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PREFACE 

 

The Government has strengthened its social safety net over the last decade by investing heavily 

in education, healthcare, housing, employment and retirement adequacy for Singaporeans. 

During COVID-19, the Government introduced additional support schemes to further strengthen 

the social safety net during this extraordinary time. There are broad-based schemes and 

subsidies that benefit many, while a network of government and community agencies provides 

targeted assistance for low-income and vulnerable groups who need additional help. Within these 

multiple layers of assistance, ComCare continues to play a critical role in supporting low-income 

households with their living expenses. 

 

This report provides an overview of the profile of households assisted by ComCare over the last 

five financial years.   
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DEFINITIONS 

 

Applicants  

Á ñIndividual assistedò refers to any household member assisted by ComCare.  

Á ñMain applicantò refers to the household member who applied for and was assisted by 

ComCare.  

Á Each household assisted by ComCare has one main applicant and may have one or more 

individuals assisted. 

 

Educational Qualifications  

Á ñNo formal/primary qualificationò refers to those who have no formal education qualification 

or received primary-level education, including those who did and did not pass the Primary 

School Leaving Examination (PSLE). 

Á ñSecondary qualificationò refers to those who received secondary-level education, 

including those who did and did not pass the GCE ñOò or ñNò Level. 

Á ñPost-secondary qualification (non-tertiary)ò refers to those who have ITE/vocational 

education or professional qualifications. 

Á ñPost-secondary qualification (tertiary)ò refers to those who have polytechnic, university, or 

post-graduate qualifications. 

Á ñNot reportedò refers to instances where no information was available on the individualsô 

education qualifications. 

 

Employment Status 

 

Á ñWorkingò refers to those who were holding full-time or part-time jobs. 

Á ñSeeking employmentò refers to those who were not working but were looking for jobs. 

Á ñNot working ï Medically unfitò refers to those who were certified to be unfit for work. 

Á ñNot working ï Othersò refers to those without regular employment or were not working for 

other reasons (e.g. caregiving) except medical reasons or retirement. 

Á ñNot reportedò refers to instances where no information was available on the individualsô 

employment status. 

 

Marital Status 

Á ñNot reportedò refers to instances where no information was available on the individualsô 

marital status. 

 

Dwelling Type 

Á ñInstitutionsò refer to homes and centres which provide specialised care, e.g. nursing 

homes and elderly aged homes. 

Á ñNot reportedò refers to instances where no information was available on the individualsô 

dwelling type. 
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LIST OF ABBREVIATIONS 

 

SMTA : ComCare Short-to-Medium-Term Assistance scheme 

 

LTA : ComCare Long-Term Assistance scheme (also known as Public Assistance) 

 

SCFA : Student Care Fee Assistance scheme 

 

 

 

For more information on ComCare schemes, please refer to https://msf.gov.sg/ComCare. 

https://msf.gov.sg/ComCare
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EXECUTIVE SUMMARY 
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SNAPSHOT OF COMCARE HOUSEHOLDS IN FY2020 
 

SMTA LTA 
HOUSEHOLD MAIN APPLICANTS HOUSEHOLD MAIN APPLICANTS 

Gender ..ΧΧΧΧΧΧΧΧ Age Group ΧΧΧΧΧΧΧΧΧΧΧΧΦ Gender ΧΧΧΧΧΧΧΧΧ Age Group ΦΦΧΧΧΧΧΧΧΧΧΧΧΦ 

 

 

 

 

Marital Status ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦΧΧΧΧΧΧΧΧ Marital Status ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ..................... 

      
Married Single Divorced, 

Widowed or 
Separated 

Married Single Divorced, 
Widowed or 
Separated 

Education ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ Education ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ 

  

Dwelling Type ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ.. Dwelling Type .ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ 

        
HDB 1-2 
Room 

HDB 3-4 
Room 

HDB 5 
Room/Exec 

Others HDB 1-2 
Room 

HDB 3-4 
Room 

HDB 5 
Room/Exec 

Others 

Household Composition ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ Household Composition ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΧΧΧΧΧΦ 

 

 

 

49% 40% 5% 6% 73% 19% 3% 5% 

37% 28% 33% 5% 69% 26% 
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SALIENT TRENDS 
 

The overall number of unique households assisted yearly with SMTA, LTA and SCFA was 
stable at around 37,000 to 39,000 per year from FY2016 to FY2019 and increased significantly 
to 46,000 in FY2020. The total number of households assisted yearly with LTA (at around 4,100 
to 4,400) and SCFA (at around 7,300 to 8,400) respectively has remained relatively stable over 
FY2016 to FY2020. However, with the economic impact of COVID-19, there was a significant 
increase in the number of households assisted with SMTA in FY2020. 

 
 

 
 
 
With the economic impact of COVID-19 affecting the livelihoods of many households, we also 
observed more individuals and households staying in bigger flats qualifying for ComCare 
assistance. From FY2019 to FY2020, the proportion of SMTA households who stayed in HDB 
1- to 2-room flats decreased (52.1% to 49.1%), while the proportion of SMTA households who 
stayed in HDB 3- to 5-room flats increased (42.1% to 44.9%), reversing the trend from FY2016 
to FY2019. 
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From FY2019 to FY2020, the proportion of SMTA main applicants who were not working 
decreased (56.4% to 51.6%), while the proportion of SMTA main applicants who were working 
increased (22.3% to 25.0%), reversing the trend from FY2016 to FY2019. 

 
 

 

 



 

COMCARE TRENDS REPORT FY2016-FY2020  MINISTRY OF SOCIAL AND FAMILY DEVELOPMENT 
Statistics Series Paper No. 2 / 2021 
 9 

dddddd 

KEY TRENDS 



 

COMCARE TRENDS REPORT FY2016-FY2020  MINISTRY OF SOCIAL AND FAMILY DEVELOPMENT 
Statistics Series Paper No. 2 / 2021 
 10 

KEY TRENDS 

I) ComCare Households Assisted 
 

1 The overall number of unique households assisted yearly with SMTA, LTA and SCFA was 

stable at around 37,000 to 39,000 per year from FY2016 to FY2019 and increased significantly 

to 46,000 in FY2020. The total number of unique households assisted yearly with LTA (at around 

4,100 to 4,400) and SCFA (at around 7,300 to 8,400) respectively has remained relatively stable 

over FY2016 to FY2020. However, with the economic impact of COVID-19, there was a significant 

increase in the number of households assisted with SMTA in FY2020. 

Figure 1: Number of Unique Households Assisted, by ComCare Scheme 

 
 

Note(s): 

Each household was counted once under the respective scheme in each financial year. Hence, the same household might be 

counted more than once across schemes in a given financial year, if it received assistance from more than one scheme in that 

year. 

 

2 On the whole, the profiles of households on SMTA and LTA remained broadly similar over 

the past five financial years. This was observed across the demographic categories of age group, 

education qualifications, employment status, marital status, gender, dwelling type, household size 

and household composition. 
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II) ComCare Households ï Age Group Distribution 
 
About half of Short-to-Medium-Term Assistance main applicants were aged 45-64  

3 Households with main applicants aged 45-64 made up approximately half of the 

households assisted with SMTA. This trend was consistent from FY2016 to FY2020.  

4 The proportion of SMTA main applicants aged 55-64 increased from 22.7% in FY2016 to 

24.9% in FY2019, and to 26.1% in FY2020. The proportion of SMTA main applicants aged 45-54 

decreased from 25.6% in FY2016 to 23.4% in FY2019, and to 23.2% in FY2020. 

Figure 2a: SMTA Households by Age Group of Main Applicant, FY2016-FY2020 

 
 

Note(s): 

1. Each household was counted once under the respective scheme in each financial year.  
2. Age was taken as at end of each financial year (i.e. 31 March). There could be main applicants aged below 15 because (i) the 

adults in the household were incarcerated or (ii) the children were orphans. 

 

 

 

 

 

  

22.7% 23.8% 
24.9% 24.9% 26.1% 

25.6% 25.5% 
24.4% 23.4% 

23.2% 

<=19  
(1.5%) 

<=19 

(2.2%) 
<=19 

(2.3%) 
<=19 

(2.4%) 

<=19 

(2.1%) 
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5 Within households, the proportion of individuals assisted with SMTA across all age groups 

remained consistent from FY2016 to FY2020. Individuals aged 19 and below made up slightly 

over one-third of all individuals assisted with SMTA.  

Figure 2b: Individuals Assisted with SMTA by Age Group, FY2016-FY2020 

 
 

Note(s): 

1. Each individual was counted once under the respective scheme in each financial year. 
2. Age was taken as at end of each financial year (i.e. 31 March). 
 

  

35.7% 36.1% 36.0% 36.9% 35.0% 
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The majority of Long-Term Assistance main applicants were aged 65 and above 

6 Households with main applicants aged 65 and above remained the largest proportion of 

households assisted with LTA. This trend was consistent across FY2016 to FY2020.  

7 The proportion of LTA main applicants aged 65 and above has increased consistently from 

77.8% in FY2016 to 80.6% in FY2019, and to 81.4% in FY2020. 

Figure 3a: LTA Households by Age Group of Main Applicant, FY2016-FY2020 

 
 

Note(s): 

1. Each household was counted once under the respective scheme in each financial year. 
2. Age was taken as at end of each financial year (i.e. 31 March). There could be main applicants aged below 15 because (i) the 

adults in the household were incarcerated or (ii) the children were orphans. 

 

 

  

77.8% 79.4% 81.5% 80.6% 81.4% 

<=44 

(3.1%) 

<=44 

(3.0%) 
<=44 

(3.4%) 
<=44 

(2.9%) 

<=44 

(3.7%) 
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8 Within households, the proportion of individuals assisted with LTA across all age groups 
remained consistent from FY2016 to FY2020. Individuals aged 65 and above made up about 80% 
of all individuals assisted with LTA.  

Figure 3b: Individuals Assisted with LTA by Age Group, FY2016-FY2020 

 
 

Note(s):  

1. Each individual was counted once under the respective scheme in each financial year. 
2. Age was taken as at end of each financial year (i.e. 31 March). 
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