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New database to speed up aid delivery
Social service agencies can share
data on aid recipients from mid-2015
By PRISCILLA GOY
SOCIAL service agencies will be
able to help those in need more
speedily when they start sharing a
national database of information
on all aid recipients from
mid-2015.
Those seeking help will be
spared having to provide detailed
information, such as the problems
they face and what kind of help
they previously received, each
time they go to a different agency.
For a start, Family Service Centres (FSCs) and Social Service Offices (SSOs) – often the first stops
for residents seeking help – will
be able to access the database.
There are seven SSOs in various housing estates which act as
the first point of contact for those
who need financial help. The 43
FSCs islandwide help residents
with family problems and provide
counselling services.
Other agencies, such as voluntary welfare organisations, will be
brought into the system progressively.
With a common database, social workers will have less paperwork to do and can devote more

time to serving residents.
It will also help the Government in its future planning as it
can use the data to spot emerging
social trends and problems, said
Minister for Social and Family Development Chan Chun Sing, who
announced details about the database yesterday.
The Government has called for
a tender to develop the national
case management and information system, called the Social Service Net.
Mr Chan, who spoke to reporters during a visit to Kampong Kapor FSC, said: “The Social Service
Net can significantly improve the
delivery of social services through
data sharing among service providers, much like what we are trying
to achieve with the national electronic health record system.”
The national health record system allows hospitals and polyclinics to share information on patients. The first phase was rolled
out in July 2011.
Currently, social service agencies can tap a shared database
that keeps records of those applying to the national ComCare help
scheme. But it stores only basic in-

Alison McElwee, “should get a lawyer to
pursue the matter”.
He was responding to online criticism
of Ms McElwee for putting Tammy down.
A veterinarian at The Animal Clinic had
agreed to do it as the dog had allegedly bitten Ms McElwee and her children and
“was aggressive” during examinations.
Negative sentiment intensified after
Ms Ong, an assistant project manager,
cited text messages and an adoption
contract signed between the two, which
specified that Ms Ong had to be notified if
Tammy could not be cared for.
In his post, the minister said he had
asked for a copy of the adoption agreement. “Ada also showed me the SMS exchanges between the adopter and herself,
which seems to bear out what Ada says,”
he wrote.
Based on these instances, he suggested, in a subsequent comment on the post,
that Ms Ong see a lawyer to “consider her
rights (in relation to) the adopter, under
the contract”.
He also said he had suggested one who
would help pro bono.
He added that Mr Louis Ng, executive
director of animal welfare group Acres,
said that money for the legal action could
be raised if necessary.
“I’m very grateful that the minister has
stepped up to look into this matter and do
something for our strays,” said Ms Ong.
A call between Mr Shanmugam and Ms
Ong was set up for Tuesday at his request, said Mr Ng. “Taking legal action
will send out a strong message to make
sure it doesn’t happen again.”
However, Mr Shanmugam also urged
netizens to be careful “about making alle-

Mr Chan speaking to reporters at Kampong Kapor Family Service Centre yesterday. With the national database, those who
seek help will be spared having to give detailed information each time they go to a different agency. PHOTO: LIANHE ZAOBAO
formation, such as the kind of
help schemes that the residents
are on. Detailed information such
as issues that residents raise dur-

ing discussions and counselling
sessions with social workers are
kept in hard-copy case files at
some centres.

Seven-month-old mongrel Tammy was put down for aggression by its adopter earlier this month,
sparking an online controversy and drawing the adopter and the vet criticism. PHOTO: PRISCILLA TAN
gations against the vet” without having
full knowledge of the facts.
He also emphasised that “the contract
is between Ada and the adopter”, and that
the Agri-Food and Veterinary Authority
(AVA), which released a media statement
on euthanasia guidelines on Tuesday, was
not commenting on whether Ms McElwee
“was right or wrong in her actions, under
the contract with Ada”.
In the statement, the AVA also reiterated that the “arrangement between the rescuer and the adopter is a private matter”,
and parties should “settle the matter amicably”.
Singapore Management University law
associate professor Eugene Tan echoed
the sentiment, saying the Law Minister’s
involvement was a “personal” one.
“This might be a way to take the case

away from the public spotlight, and try to
see whether resolving it based on contractual terms can provide a way forward,” he
added.
Mr Shanmugam added in a press statement last night: “I had been following the
news on this matter. The SMS exchanges
that were reported (between Ada and the
adopter) made me think that this is a matter that should be looked at carefully.
“So I asked Louis (from Acres) to contact Ada, and then spoke with her and
Louis. I looked through the contract that
Ada had signed with the adopter. I had
some clear views on the contract and told
Ada what I thought. I also asked her to get
legal advice.”
Ms McElwee and her lawyer declined
comment.
audreyt@sph.com.sg

The upcoming database will
have all this information.
Retiree Wee Cheow Thow, 68,
said the new system would simpli-

quarter economic growth and cost the
United States 120,000 jobs, said President Barack Obama’s chief economic
adviser.
An analysis of daily and weekly economic data through Oct 12 showed
weakness in areas such as retail sales,
economic confidence and mortgage applications, some of which was directly
related to the 16-day shutdown, Mr
Jason Furman, head of the Council of
Economic Advisers, said at a White
House briefing on Tuesday.
The administration released a report
on the council’s findings on the same
day a separate Labour Department report showed that job growth had
slowed last month.
The White House may use the projections to bolster its bargaining position
as talks get under way with Congress to
meet a December deadline for a revenue
and spending plan.
The White House figures “may prove
to be a little bit conservative”, said Mr
Russell Price, senior economist at
Ameriprise Financial Inc. He forecast
that the shutdown would shave as
much as 0.5 percentage point from
fourth-quarter gross domestic product.
Attempts to estimate the impact of
the shutdown are difficult because most
economic data reported by the government was delayed by the shutdown.
To make up for the lack of data,
White House economists created an index of eight economic variables, including weekly claims for jobless benefits,
which continued to be reported during
the shutdown, as well as private data on
retail sales, consumer confidence, steel

fy the process of getting help.
Mr Wee, who lives alone in a
one-room rental flat, had previously applied for financial aid at a
grassroots agency before he was
referred to the SSO in Jalan Besar.
“Giving information and documents to the staff again was quite
troublesome then,” he said.
Residents can decide whether
they want their details to be included in the database, and there
will be measures in place to safeguard the information.
Kampong Kapor FSC executive
director Jessica Chan said that instead of relying on anecdotal feedback, the consolidated data in the
new system could help her better
identify, say, the top three problems faced by beneficiaries. Her
centre could then organise programmes to better meet their
needs.
Ms Charis Kuang, centre manager at Care Corner FSC (Woodlands), said: “When families get into crises, they need help fast, but
we may take quite a long time to
retrieve all the information and
documents, and send them to another agency.”
She added: “The new system
will save us time and we can give
due attention to families who
need the face-to-face interaction
with us.”
goyshiyi@sph.com.sg

said.
Private economists will also be
forced for some time to come up with
new ways to gauge the US economy’s
strength.
Unlike the delayed job data released
on Tuesday, experts said figures for
unemployment and job creation in October and November will be skewed as
hundreds of thousands of government
workers and contractors disappear from
the workforce and then reappear in next
month’s survey.
That lack of data will have realworld ramifications.
One reason the Fed is likely to wait
until early next year to begin easing
back on stimulus efforts is that policymakers simply will not know if the
labour market is gaining or losing
strength before then. Not until December will the monthly job survey be free
of the shutdown static, and that report
does not come out until early January.
The September job report was disappointing, with the economy adding
148,000 new jobs instead of the expected 185,000, but stocks rose on anticipation that Fed stimulus efforts would
continue well into next year.
The Fed’s purchase of US$85 billion
(S$105 billion) in bonds a month has
buoyed Wall Street this year, because
the flood of stimulus money makes
riskier assets more appealing while
keeping interest rates low and reducing
borrowing costs.
The benchmark Standard & Poor’s
500 index is up more than 23 per cent
so far this year.
BLOOMBERG, NEW YORK TIMES

Passing off beef as
mutton: Restaurant
owner acquitted
By KHUSHWANT SINGH
THE proprietor of two restaurants accused of passing off beef as mutton
was awarded a discharge amounting
to an acquittal by a district court yesterday.
Mr Rakesh Kumar, 50, was said to
have committed the offences on Oct
17 last year at the Khansama and Jungle Tandoor restaurants in Serangoon
Road.
His lawyer, Mr Nirmal Singh, had
argued earlier that the charges were
invalid as the law stipulated that Mr
Kumar should be charged no later
than 56 days after the food was
seized.
The National Environment Agency
(NEA) had maintained that the time
period applied only to the laboratory
testing of the seized food, which had
been done on the same day.
At a previous hearing last month,
the NEA prosecutor said that the agency wished to consult the Attor-

ney-General’s Chambers.
Mr Singh told The Straits Times after yesterday’s hearing that the summonses against his client were issued
only in January this year – long after
the deadline of Dec 11.
It is believed that this is the first
time the time period had been raised
in court.
Mr Singh also said the decision to
grant Mr Kumar a discharge amounting to an acquittal could have repercussions on previous cases in which
guilty pleas were entered and fines imposed even though the 56-day restriction had been breached.
These could include setting aside
convictions and returning the fines
paid.
The NEA was unable to give the
number of such cases and the amount
of fines involved by press time.
Outside the courtroom, Mr Kumar
told The Straits Times that he was
“very pleased with the outcome”.
khush@sph.com.sg

Mr Kumar’s lawyer had argued that the charges were invalid
because he was not charged within the time limit.
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