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KEEPING FAMILIES SAFE

Supporting Vulnerable Person-centric Practice

This series will explore 6 areas of good practice that will support good case management in Family Social Work.

BWM SOPs, processes and protocols to guide
staff in the management of cases involving

vulnerable persons
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Ensure that supervisee's assessment of vulnerable persons is
folistic and evidence-Based

Ensure that inferention is crafted to meet the needs of the
vulnerable person and/or of the family

Make sure that there is dinect confact and inferaction

between the supervisee and the vulnerable person

(}UH'@ gley m.@owuaﬂon on the vulnerable person from formal and informal sources

Co@@a@omafe with other professionals in assessing the vulnerable person's needs and
safety concerns.

Harve memun?@u@ infenaclions or at least observe them in their environment when

assessing for possible safety concerns of the vulnerable person

Iuc&ufe vuﬁwmwelfwmon (Where possible) and their caregivers in case planning

If there is a need, (feveeql) WMMF&IM &?e%w with vulnerable persons

and family. consequences to family should behavioural concerns
continue to escalate
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Recommendations made based on principles put forth by:
https://aifs.gov.au/cfca/publications/planning-safety-risk-families-resource-guide-workers-intensi
http://www.nari.net.au/files/elder_abuse_design-screen.pdf
https://seniorsrights.org.au/wp-content/uploads/2016/06/SRV-NARI-Outcomes-Report-2016-FINAL-Web-6-June-2016.pdf
http://www.ifrc.org/PageFiles/53517/Canadian%20RC%20Ten%20Steps%20t0%20Creating%20Safe%20Environments%20for%20Children%20and%20Youth. pdf
https://epubs.scu.edu.au/cgi/viewcontent.cgi¢article=1111&context=ccyp_pubs




