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o OFFICE OF THE
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QUICK REFERENCE GUIDE (QRG)
Office of the Public Guardian Online System (OPGO)

Navigate The QRG

*  Start by clicking on ‘OPGO Login’, or any other listed topics below.
*  Click to return to the Home Page and read information in for quick key facts.

For All Users For Donors or Donees
* OPGO Login ¢ Make an LPA (Form 1)

e Update Profile (First-time login) = * Make an LPA (Form 2)

e Accept Donee Appointment

For Certificate Issuers (Cl) e Search for Certificate Issuer (C)*
* Certify an LPA ¢ Make Payment*

¢ Revoke LPA

*These can be done without Singpass login.
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OPGO Login

Return to
Home Page:

o Click ‘Login’ at the top right corner of
the screen.

Login via:

* Singpass (All users except Trust
Companies) or

* Corppass (Trust Companies, Lawyers
drafting LPA Form 2, Certificate
Issuers)

Find out the latest information on:

* Singpass at www.singpass.gov.sg or
* Corppass at WwWWw.corppass.gov.sg

9 Choose 1 of 2 Singpass login options:
A. (For desktop or laptop) Scan the
QR code with your Singpass app

(For mobile) Tap the QR code to
login in with Singpass app; or

B. Select 'Password login’ to enter
your Singpass ID and password,
followed by a SMS One-Time
Password (OTP) sent to you.

English ~ 4 a A

Let’s Plan Ahead

Apply for a
a

Personal Login

ormey (LPA)

Business User

[ singpass |
L |

@

corppass

Singpass app

Scan with Singpass app
tologin

Don't have Singpass app? Dowr

singpass app

Scan with Singpass app
Logging in as Business User

] -

=§ngpas= i

Don't have Singpass app? Download now

Scan with Singpass app
tolog in

—Singpass—’

Don't have Singpass app? Download now

Password login

Login

Forgot Singpass ID Reset password

Register For Singpass

@ Click on the home icon at the top of this page to return to the Home Page and select the next

topic to read.


http://www.singpass.gov.sg/

Update Profile o Page:

For first-time users to OPGO only

o Update your profile. — G
al "J':I.' profe from M)'l":. F-'C} Updste your particulars at r?:,-h'c portal. For mare Information on \1_\'|

Unsucoessiul retrieval of

@ Your personal particulars such as Parsanal partatars
NRIC/FIN, name or address, will be pre- e
populated from Singpass (Mylnfo) where

| SXXXXXXXX

possible. Gencie -
Profile This is your first time logi

Check your personal particulars via your

Singpass app. If required, click

here to find out which government ckires 35 par NHIC

. i thene are 2y comespondences. it will be sent 1o the following address)
agencies to contact to update your -
personal information. L @

@

4 4 1 C it t ive SMS alerts fi OPG
SeIeCt Yes for consent to receive SMS (ai)r:aslﬁ:r;b\: ;Enclgetl:::r LISeI’: \?vho I::\r:; made their LPA or wish to make one)
alerts on future legal notices regarding
your LPA.

OPGO will send email alerts to you to check your OPGO mailbox for all legal notices. If you also wish to

receive SMS alerts, please indicate below:

Yes, I consent to receiving SMS alerts.

No, 1 do not consent to receiving SMS alerts.

e Click ‘Update My Profile’.
o>

Click ‘Back to Dashboard’ to return to the
overview page and proceed with
your task on OPGO.

Your profile has been successfully updated

Back to Dashboard
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Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

o Login to OPGO. (refer to topic on OPGO
Login). Click ‘Apply for an LPA’ under

Welcome, [Your Name]

'Overview' to start the application. ELES
.T}CZ'__
@ For future logins, you will be able to &"g
view all your existing LPAs as a Donor T}
or Donee. If you wish to revoke your t
Leamn more about LPA. ﬁmfnrinu’ﬁ
current LPA and make a new one, refer

to our Frequently Asked Questions
(FAQs) for more information.

1

page. ‘ﬁ

9 Click ‘Start’ to begin your application.

o () ) O,
Read Important
Information
Click ‘Let’s Begin’ and read all important ling  Lasing Fower f Aty 14 LA
information about making an LPA. . :
Click 0 to continue until the last Tiom . A

_JIh‘
= "
w H

Verify personal particulars---------------- - - - - - « -\ |\ \ |\ \ '\ “-_--+-\---..... .- - -

e Personal Particulars

Full Name as in NRIC/FIN NRIC/FIN No. Date Of Birth

0 Verify your personal particulars.

e (Optional) Click ‘Same As Registered
Address’ if your correspondence address Address as in NRIC/FIN | Scroll down for more fields |
is the same as your NRIC/FIN

Correspondence Address

registered address. {1 there e amy corresgarelences, they il be sen to thes address)

(Optional) Click ‘Formatted Address’ to ?(}
provide an alternative address. sl Bluktiowsa

Erraail Address (I Applicabe) Local Maobsde No ?

6 Fill in your email and mobile number.

.

@ Select ‘Yes’ for consent to receive ¥
SMS alerts for future legal notices
about your LPA.

i

o Click ‘Save as Draft’ to save your edits.
Then, click ‘Continue’ to proceed.

Version 6.0, as of 5 Aug 2026. 3
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Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

Appoint your Donee(s) @ --------mmmmmmmmmmmomomoooo oo

@ Donee(s) can make decisions on your behalf regarding Personal Welfare and/or Property and
Affairs matters should you lose mental capacity one day.

Donee(s)
e Enter your Donee(s)’ personal details
and his/her relationship to you. almm
Full Name as in NRIC/FIN No. NRIC/FIN No.
@ A Donee must be:
¢ 21 years Old or above Email Address Local Mobile No.

¢ Someone who you consider to be
trustworthy and reliable e e o

* Not a Bankrupt (if granted with The Donee is my
Property and Affairs Powers) f—

| Scroll down for more fields |

o Tick the checkboxes to select the type
of powers you want to grant to this

1 authorize [Name] to make decisions about my:

You may choose one or both,
Donee' 9 Personal Welfare PropertyandAffa\rs I
(Optional) To add another Donee, click
on ‘Add Donee’. You may add up to 2 Would you like to add another Donee? (Optional)
Donees and 1 Replacement Donee in
LPA Form 1. @

LU

Add Donees

Click ‘Save as draft’ to save your edits.

Then, click ‘Continue’ to proceed. @ Continue

@ (If applicable — for cases with multiple

Donees Only) Select the ‘Manner of How will the Donee(s) decide on your Personal Welfare?
Acting’ ‘You can decide whether your Donees should act Jointly, or |ointly and Severally when making decisions.
@ Deﬁnitions on You have appointed the following Donee{s):
* Jointly: All Donees must agree on 1. 1% Donee’s name
2. 2" Donee’s name

the decisions to be made. If they
cannot agree, they cannot act on

How should your Donee(s) act on your behalf?

L. Jointly o Jointly and Severally ()
your behalf for that decision.
° JOintly and Severa"y: All Donees Restrictions on Personal Welfare decisions
may ma ke decisions together or Examples of personal welfare decisions which your Donee(s) can make include where you should live, what to w

who you may have contact with, healthcare and medical treatment decisions.

separately.

@ (lf applicable' under Personal Welfare) 1. Do you allow your Donee(s) to give or refuse consent to start or continue your treatments, including clinical t|
. . new health substances such as medication or medical devices.
Answer the questions to specify the e e pem el —
g e
conditions for the Donee(s) to act on ? -

your behalf.
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Make an LPA (Form 1) o Page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

@ (|f app“cab]e’ under Property and How will the Donee(s) decide on your Property and Affairs?

Affairs)

You can decide whether your Donees should act Jointly, ar Jointly and Severally when making decisions.

You have appointed the following Donee(s):

‘ H ']
Select the ‘Manner of Acting’. L 1% Donee’s name

Answer the questions to Specify the ®Howshouldyour Donee(s) act on your behalf?
conditions for the Donee(s) to act on
your behalf.

®

@ Tick the checkbox(s) to indicate which S Donecs Name  soo000000x personal Wefare || Property and Afais
Donee the Replacement Donee can
replace, and for WhICh type Of powers- 2nd Donee’s Name J— Personal Welfare Property and Affairs

Click ‘Save as draft’ to save your edits.
Then, click ‘Continue’ to proceed.

2. 2" Donee’s hame

Jointly [ i) Jointly and Severally 0

Restrictions on Property and Affairs decisions

Examples of property and affairs decisions which your Donee(s) can make include buying, selling, renting and mortgaging
bank accounts, managing your CPF monies, paying household expenses, and purchasing any equipment you may need.

1. Do you require your Donee(s) to seek the Court's approval to sell, transfer, mortgage, or otherwise deal with and affect

property?

o No, the Donee(s) does/do not need to seek Court's approval.

Yes, for the property at this address: "
| Scroll down for more fields |

Postal Code

(Optional) Add a Replacement Donee. (oo

Click ‘Continue’ to proceed.

LPA > Application

Skip steps 16-18 if you do not have a ]

Replacement Donee to appoint.

o o o ©

Appoint your Donees
A Replacement Donee may replace
your existing Donee if: Would you like to appoint a Replacement Donee?
*  Your Donee gives notice to OPG Not: Yo can appoin o peson t epiace your Doneets) ey ae unabe o act becaise
that he disclaims his appointment | . QR
*  Your Donee passes on ;Ephmmmtmms,
*  Your Donee becomes bankrupt
(this only terminates his power @
for Property and Affairs powers) Add Replacement Danse
*  You and your Donee divorce or — P o
have your marriage annulled
*  Your Donee loses mental capacity (17 s
Full Narme s i NRICAFIN No NRICTN N
il Adress Lo Mosi No
Enter the Replacement Donee’s Donee's Relationship to Donar
particulars and indicate your relationship | oo

with him/her.

In the event that a Donee is unable to act, [ authorise [Mame] to replace the following donee(s):

Full Name as in NRIC/FIN No. NRIC/FIN No.

Version 6.0, as of 5 Aug 2026. 5



Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

®

@

Check that all information is accurate.
Read the Statement by Donor and tick
the checkbox.

Click ‘Back’ anytime if you wish to
change any information in the earlier
pages.

Click ‘Notify Donee(s)’ to proceed. An

SMS and email notification will be sent to
your Donee(s) to accept their
appointment(s).

Click ‘View CI List’ to see the list of
Certificate Issuers (Cl) available in
Singapore. Proceed to step 25. Visit
the Cl only after all your Donees have
accepted their appointments.

®

Donor's Particulars

SINGAPORE CITIZEN

Chinese ALBANIAN

Address as in NRIC/FIN No.

e " [scroll down for more fields |

Statement by Donor

[have read and confirmed the above.

=10 Moty Dorwes

By dlicking “Notify Donee{s)", an SMS/email will be sent to your
Donee{s) to notify them of their appointment(s).

Your LPA has been sent to your Donee(s)
Please note:

1. Remind your Donees to accept their appointment(s) as your Donee(s).

2. Once all Donees have accepted,

a.Install the Singpass app on the mobile phane with the number as stated in your LPA, and enable digital signing on the app

b. Bring this mobile phone when visiting a Certificate Issuer (CI) to certify your LPA

3. Consider making an Advance Care Plan (ACP) and appoint your Doneels) as your Healthcare More on ACP can
be found here

Submission Type Transaction No. Timestamp

LPA Application Form 1 D2022-0001414 11 Nov 2022 07:48 AM

Back to Home View CI List

At this point, you have successfully drafted your LPA. Skip to step 26 to check your LPA status
regularly and follow up with the actions required to complete your application.

Download the Singpass app and set up your digital signature before seeing your Cl for LPA
certification. Refer to our Frequently Asked Questions should you have difficulties setting up

your Singpass or digital signature.

Version 6.0, as of 5 Aug 2026. 6




Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

Search for Certificate Issuer (Cl) -------------------------mmmmmm

@ Visit a Cl in-person to certify your LPA after your Donee(s) have accepted their appointments.
At step 22, click ‘View ClI List’ to view the list of Cls in Singapore. Alternatively, follow step 23 to
search for a Cl on OPGO.

PUBLIC
BUBLG

@ On OPGO’s landing page, Click ‘Services’
and select ‘Search for Certificate Issuer’.

I | ’s Plan Ahead
@ You do not need Singpass login for : ’““
steps 23 and 24.

o a Coruficame Tswaer (T near you

Search for a Cl based on location by Street = : —
Name, profession (Lawyer, Accredited : <D
Doctor, Psychiatrist), or name - - . |

of Cl or clinic/law firm.

9
>
@ (If you are logged into OPGO) You can d -
send an SMS with details of your 4 : o < B ey
preferred Cl to your phone. A 7 Q o

The CI will review your LPA and make sure that you understand the impact of making of an LPA.
When your Cl assesses that everything is in order, you and your CI will digitally sign on the LPA
using the Singpass app. Then, your Cl will submit the LPA for registration with OPG.

Version 6.0, as of 5 Aug 2026. 7



Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

Check your LPA status and complete your LPA application

Check the status of your LPA on the Overview page anytime and take action according to the
LPA status shown below:

LPA Status

Draft — Pending
Donee(s)’
Consent

Draft — Pending
Certification

LPA — Pending
Payment

Check for fee
waiver in step 27.

LPA — Pending
Acceptance/
Registration

LPA -
Registered

E Your Action (As Donor)

Remind your Donees to accept
their appointment(s)

Make appointment to visit a Cl
(see steps 23 - 25)

Pay online if required (see step
27)

Quote your LPA No. as your
Payment Reference No. —
(Under “Your LPA’ on Overview

page)

No action required. OPG is
assessing your application. OPG
will register your LPA if there are
no objections raised within a 3-
week wait time.

No action required. OPG has
accepted and registered your
LPA. You may view and

send your LPA as required.

@ OPGO will send you notifications whenever the
status of your draft LPA changes. Click ‘View All’
to view the full message.

Note.

* If any of your Donee(s) reject their
appointments, your LPA draft will become
invalid. You have to restart a new LPA
application.

* If you wish to change the details of your LPA
after it is registered, you will first need to
revoke your current LPA. Refer to our
Frequently Asked Questions (FAQs) for more

information.

.

s A

GUARDIAR

PUBLIC Ovedew  LPA  Depuyship  SearchRequest  CTCApplcation  Services Quick Guides ;

Welcome, John Tan Lastvisited on: 29 Now 2021 0334 PM

Your LPA

Your LPA

Status
LPA - Pending payment

LPA No.
A2021- 008267-01

Ec-b

®

e.g.

Notifications | Sample lllustration |

Dear Skye Ong,

Your Lasting Power of Attorney (LPA) has not

« been certified by a Certificate Issuer (CI).
This is a mandatory step before your LPA
can ber...

e.g. 26 Oct 2021: LPA needs Certification
Dear Skye Ong,
All your Donee(s) and Replacement Donee(s)
(if applicable) have accepted their

appointment(s) in your Lasting Power of
Attorney (LPA):
- C..

26 Oct 2021: Donee accepted appointment

View All

Version 6.0, as of 5 Aug 2026. 8
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Make an LPA (Form 1) o Page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

@ Online payment may be required for LPA applications. The Donor will receive a SMS/email
notification that the LPA is certified by the Certificate Issuer and a reminder to make payment.

Please refer to the OPG website for the latest fee schedule.

Make Payment Online (0n OPGO) --------- oo oo m oo

@ @ (With Singpass) Click ‘Login’.

FAQ

@ (With or Without Singpass) Let’s Plan Ahead
CI |Ck 'SerViceS'. Make your LPA today for peace of mind
G Click ‘Pay Online’ to make payment to
register your LPA. Q D E
Check LPA Status Accept Donee's Appointment Submit Deputy Report Certify an LPA
@ Asingapore Govenment Agency Website AZ English AR A
gy‘%ll‘(':‘ Overview LPA Deputyship Search Request CTC Application Services Q o Logout

Resources < ate
Welcome, Amy Tan |

Your LPA

Status.
Draft - Pending Donee(s) Acceptance

[ Last Updated On

15 Mar 2022 15 Mar 2022

Jeff Tan
Jane Tan

Select your ‘Payment Reference Type’
from the drop-down menu. ? @

Enter the ‘Reference Number’ of your ‘
LPA. (Found on OPGO overview page,
under Your LPA.) o

LPA Ap:

Your LPA

LPA Ap;

LPA Rev

Click “Continue’ to proceed. [searen 0P g LPA No.
A2021- 008267-01

On OPGO overview page

Version 6.0, as of 5 Aug 2026. 9




Make an LPA (Form 1)

Return to

Home Page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

Review the invoice. Once confirmed,
click ‘Pay’.

On the pop-up window, select ‘Submit’
to be re-directed to the e-NETS payment
portal to proceed with online payment.

Enter your credit card details and click
‘Submit’.

@ At the moment, online payment via
Mastercard or Visa is the only available
option to pay. Cash or cheque will not
be accepted.

Once payment is completed, you will
receive a receipt. You may click the icon
to save a softcopy of this page.

@ Click “Continue’ to proceed with other
transactions on OPGO. Otherwise,
‘Logout’ of OPGO.

Review the invoice and make payment

Bill To Inwoice Number:
Mary Tan Invoice Date:

INV210011010
01 Nov 2021

Ttem Description Amount (inclusive of GST)

Request for Certified True Copy (CTC) of 2 Registered LPA $100
LPA Application (Form 1)
Total: $100

Please click Submit to proceed with application

You will be redirected to e-METS payment portal for payment of
application fee.

31

Total Amount Payable $100

Payment Methods

-
[
- @
Name on Card
Card Number
CVVICWV2
Expiry Date  Month Year
Email
(Optional)
Submit Cancel
Thank you for your payment
Click on the Print icon to print the receipt
(&)
Recelpt
Recelpt Number RCP220000244

Payment Date 15 Mar 2022

Name Jane Tar

Item Description Amount (inclusive of GST)

LPA Application (Form 1) $100

Total Amount Paid $100

Version 6.0, as of 5 Aug 2026. 10



Make an LPA (Form 2) Home page:

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

@ LPA Form 2 grants specific or customised powers to the Donee(s) based on the Donor's wishes,
and can only be drafted by a lawyer. The lawyer may also be the Certificate Issuer.

The drafting process includes:
1) Donor consulting the lawyer and lawyer drafting the LPA to reflect Donor’s personal wishes
2) Donor reviewing and accepting the drafted LPA Form 2 online

After the drafted LPA is accepted by Donor online, follow up with steps 2 to 4. These are the
same follow-ups required for LPA Form 1, as shown below:

1 2 3 4 5

Lawyer drafts the LPA | Donees accept Donor visits the Donor makes OPG registers
online + Donor accepts appointments  Certificate Issuer (CI)  paymentonline  the LpA aftera
LPA draft online | online to certify the LPA (if applicable) 3-week wait

Drafting LPA Form 2 (by Lawyer) -------- - - oo

You as a Certificate Issuer
Login to OPGO.
(refer to topic on OPGO Login) o T T e s e ey
On your overview page, under Draft LPA _
Form 2, select ‘Click here to start

rch for an LPA to certify Draft LPA Form 2

. , NRIC/FIN No @

drafting’ L
e Read |nf0rmat|on abOUt LPA Form 2. Making a Lasting Power of Attorney (LPA)

Remind the Donor about the LPA

. . . . c ﬂ e'h:applicshcr is for you to draft an LPA Form 2 on
appllcatlon fee (If appllca ble)' payable r ..‘;;\ behalf of a Dol This LPA Form 2 must be drafted

. . r / = 4 | by a lawyer.

when the LPA is submitted to OPG. B Pleae have the olowing reay:

\\% J 1. Donor and Donee(s)’ particulars (including NRI
'.‘\ details, mobile number and email address)
Please refer to the OPG Website for the | " I 2. Supporting documents far the Licensed Trust

R = : Company Donee (if applicable)
latest fee schedule.

The LPA application fee is $200, payable at the point

of submission of the executed LPA to OPG

3
e Click ‘Let's Begin’ to proceed.

Tell us who the Donor is

Enter the Donor’s particulars (Name, sonor

NRIC, Date of Birth, Email Address, T
Local Mobile Number., Registered
Address).

(Optional) Enter your email address Lawyer'sEmail Address (Optiona
too.

Address as in NRIC/FIN

Tick the checkbox to receive emails ey
and SMS from OPG. Click ‘Continue’ to
proceed. (o)




Make an LPA (Form 2)

Return to
Home Page:

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

To add Donee:
Select ‘Add Individual’ (Skip steps 9-10).

o— —©

Insert Personal Particulars

Tell us who the Donee(s) are

Or select ‘Add Licensed Trust Company’
(Skip steps 7-8).

i Add Individual

o If the Donee is an individual, enter his a|.mmmmg]
particulars (Name, NRIC, Email Address, | e s
Local Mobile No.) and select his

relationship to Donor from the drop- Email Aduess
down menu.

Donee’s Relationship to Donor

Please select

NRIC/FIN Mo

Local Mobile No.

Indicate the Power Granted to Donee

9'r*oL. may choose one or both.
on each checkbox under Personal

Welfare and/or Property and Affairs. Personal Property
f / perty f'f Welfare and Affairs
9 If the Donor appoints a Licensed Trust e b

Company as his Donee, fill up the

information as required.
@ Check that the checkbox for Power | —

. You may choose r .

Granted to Donee is only Property and o mayheeseanearbor

Affairs (Trust Companies cannot :;ijfr:;rs

manage matters relating to the Donor’s

Personal Welfare).

To add more Donees, click ‘Add @ @

Individual’ or ‘Add Licensed Trust add Indivigual

Add Licensed Trust Company

Company’ and fill up accordingly.

@ Click ‘Continue’ to proceed.

Version 6.0, as of 5 Aug 2026.
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Make an LPA (Form 2)

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

Return to
Home Page:

@ (If applicable) Enter the Replacement
Donee’s particulars and select the
relationship to Donor.

Click ‘Save as draft’ and click ‘Continue’
to proceed.

@ Discuss with the Donor and draft the
manners of acting for each Donee/
Replacement Donee as you deem
appropriate. Indicate the clauses
clearly

Information relating to the powers
granted and manner of acting must
not be attached as documents. Draft
them clearly in step 15 instead.

Upload relevant documents, including
that for Licensed Trust Company Donee
(if applicable).

Click ‘Save as draft’. Then, click
‘Continue’ to proceed.

Tell us who the Replacement Donee(s) is/are

@ Mote: A Replacement Donee is appointed to replace a Donee should the Donee be unable to act.

1.Replacement Donee’s name

Full Name as in NRIC/FIN

Email Address

Donee’s Relationship to Donor

Please select

NRIC/FIN Na.

Local Mobile No.

? L e

Grant Powers to Doneefs)

How will the Donee(s) make decisions?

Clauses relating to Dones(s)

The Donee(s) shall have the autharity to make decisions and act for the Donor as follows.

generated LPA form.

Note: Clauses must be entered in this section and not uploaded as a separate document, otherwise the authority granted will not appear in the

Upload relevant documentis) (if applicable)

Note: This includes supporting documents for Licensed Trust Company Donee(s).

=

Browse files or drag and drop your file here

Maximum 15 files, 7 MB per file

Supported formats: jpg,jpeg, png,pdf,doc,docx,ppt, ppbx

?@I

Version 6.0, as of 5 Aug 2026.
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Make an LPA (Form 2) Home page:

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

@ Review the draft LPA. @measermwmemxm

For Donees who are Licensed Trust ey
Companies, the personal particulars of )
the Full Name and NRIC of the LTC

representative will be auto-populated

from their personal particulars upon
logging in to accept the appointment

on behalf of the LTC. s

Power Granted to Mary Tan

[ scroll down for more details |

Both Personal Welfare and Property and Affairs

Certificate of the Donor’s Advocate and Solicitor

@ Tick the checkbox to confirm you have
rea d the cla use a bove . @(ertiﬁ- that I drafted the clauses in this instrument on the instructions and in accordance with the wishes of the Donor.

Iam an advocate and solicitor with a practising certificate in force at the date of drafting of this instrument, and I

Ihave read and confirmed the above. I

Click ‘Notify Donor’. The Donor will
receive an SMS and email to prompt him
to review the LPA.

Ny Donor

By clicking ‘Notify Donor’, an SMS and Email will be sent to the Donor to review the LPA.

Review
. ¢ , .
@ Click ‘Log out’ to exit OPGO.
@
4
The draft LPA has been sent to the Donor for review
The Donor will be notified via SMS and Email.
Submission Type: Transaction No.
LPA Application Form 2 D2021-0011411 03 Nov 2

@ On the Lawyer’s Overview page, the List of LPAS Drafted
list of LPA drafted will be collated as
ShOWI"I. Name of Donor NRIC/FIN No.
Mandy Tan 57463022G
Status Last Updated On
Draft 15 Mar 2022
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Make an LPA (Form 2) o Page:

Lasting Power of Attorney (LPA) Form 2 —a customised LPA drafted by lawyers

Donor reviews and accepts LPA Draft --------------------oooooomoo o

o Login to OPGO. You will be able to view =

the draft LPA Form 2 on his dashboard. oum sa0s
) . . D2022-0001417 Draft - Pending Donee(sy Acceptance
Status will display ‘Draft — Pending
Registered On Created On Last Updated On
Donor’S Acceptance’. - 11 Nov 2022 11 Nov 2022

Donees
Adam Tan

Click the LPA No. to begin reviewing
your LPA draft.

o @

Insert Personal Particulars

e Click ‘Let’s Begin’ read through the
important information about the LPA. TR —— -
CIickO to proceed till the last page.

|

¢

draft LPA. 2
Insert Personal Particulars ----------------- - oo
o Verify and enter your Personal LPA > Draft LPA Form 2

Particulars. P o

Insert Personal Particulars

Unsuccessful retrieval of your profile from MyInfo. Kindly update your particulars at MyInfo portal. For more information o
here.

Personal particulars

Full Name per NRIC/FIN NRIC/FIN ID No. Date Of Birth
Gender Residential Status Nationality
Race Dialect

Address as per NRIC

Address Format

Postal Code [ Scroll down for more fields |
e Click ‘Continue’ to proceed after oS S et 0 o)
confirming your correspondence Same As Registered Address F:&Bﬂemm;
address.
Postal Code *
Click lsame As Registered Addressl if Block/House No. Street Name Building Name Floor No
your correspondence address is the S

same as your NRIC/FIN registered

address. _ E

Version 6.0, as of 5 Aug 2026. 15




Make an LPA (Form 2) Home page:

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

Review the draft LPA. You may click the
'View LPA' button to keep a copy
of this draft.

Read through the Statement by Donor
and tick the checkbox to confirm that
you have read and confirmed all the

information above.

Click ‘Notify Donee(s)’ to proceed. An
SMS will be sent to your Donee(s) to
notify them of their appointments.

OPGO confirms that your LPA has been
sent to your Donee(s).

Next, remind your Donee(s) to accept
their appointments. Then, make an
appointment to visit a Cl to certify
your LPA.

Donor

4 3 ge undischarged b nake decisions ¢ ty ar
uthorise my Ce ss 1y LPA to OPG on my behalf after it has bee ec
I have read and confirm the above, 8
Notify Donee(s)

Please review the draft LPA

© KON
N\

Raymond Wong
Full Name as in NRIC/FIN NRIC/FIN ID No Date of Birtt

Nationality

Residential Status

Address as per NRIC

Address Format
Postal Code Block/House No. Street Name

Building Name Floor No. Unit No.

| scroll down for more information

Statement by Donor

decisions and act fo

> bel

ic Guardian,

Back
By clicking ‘Notify Donee(s), an SMS and Email will be sent to your Donee(s) to notify them of their appointment(s).

9

Your LPA has been sent to your Donee(s)

Please note:
1. Remind your Donees to accept their appointment(s) as your Donee(s).

2. Once all Donees have accepted,
a. Install the Singpass app on the mobile phone with the number as stated in your LPA, and enable digital signing on the app

b. Bring this mobile phone when visiting a Certificate Issuer (CI) to certify your LPA

3. Consider making an Advance Care Plan (ACP) and appoint your Donee(s) as your Nominated Healthcare Spokesperson. More information on ACP

can be found here

Version 6.0, as of 5 Aug 2026.
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Accept Donee Appointment o Page:

A Donor has appointed you as his/ her Donee — How to respond on OPGO

The LPA application consists of 5 main steps as shown below:

1 2 3 4 5

Donor/ Donee acceptsl Donor visits the Donor makes OPG registers
Lawyer drafts appointment Certificate Issuer (Cl) payment online the LPA after a
the LPA online online | to certify the LPA (if applicable) 3-week wait

This section covers the steps required of Donee(s) in step 2 Donees would have received
notifications via SMS/email to login to OPGO to accept their appointments.

o Logln to OPGO (referto top|c on OPGO Welcome, [Your Name] This is your first time login.
Lo .n). Your LPA

&2
WY

X

On your overview page, click ‘View LPA  Youasaponee

’
to Accept’ to start the process of LPA Registration Number  Donor Name Status
acceptlng the LPA' D2022-0000420 Amy Tan Draft - Pending Donee(s)’
e
Registered On Last Updated On
15 Mar 2022 15 Mar 2022

Read important information -------------------------- oo oo

Click the to read through important e
. : _ =
information until the last page.

You must read the following Important Information before accepting your appointment

-~ ~
e

9 Click ‘Continue’ to proceed.

Verify personal particulars ----------------------------o-ooo oo

Verify your personal particulars. Click e
‘Continue’ to proceed.

@ Your personal particulars such as
NRIC/FIN, name or address, will be
displayed from Singpass (Myinfo)
where available.

| Scroll down for more fields |

Check your personal particulars via
your Singpass app. If required, click

here to find out which government
agencies to contact to update your

personal information.

17


https://www.singpass.gov.sg/main/individuals/
https://youtu.be/W0x1QMGyX0c
https://www.ifaq.gov.sg/myinfo/mobile/index.aspx#DetailDoc/1112406

Return to

Accept Donee Appointment

A Donor has appointed you as his/ her Donee — How to respond on OPGO

Review appointment and submit

o Next, review the appointment details,
including Donor and all Donee’s
particulars, and clauses relating to
Donee(s) and Replacement Donee(s).

Note that:

* Replacement Donee(s) are individuals
who are only granted powers in the
event that the specified ‘original’
Donee is unable to act e.g. death.

* All Donees and Replacement Donee
need to accept their appointments
before the LPA application can
proceed to the next stage.

About Statuses:

* If the Donee has not accepted

his/her appointment, the status will

indicate ‘Pending Acceptance’.
Once accepted, the status updates
to ‘Accepted-.

* When all Donee(s) have accepted,

the status of the LPA would change

to “Draft - Pending Certification”.

Date Of Birth
06 Jun 1950

Nationality
SINGAPORE CITIZEN

Female singapor

Dialect
ALBANIAN

Address as in NRIC/FIN No.

Block/House No Street Name Building Name
301 SHUNFU ROAD

S | Scroll down for more fields |

Replacement Doneels)

Ben Ong

Full Name per NRIC/FIN No. NRIC/FIN N Date gs#Tth
8en Ong 47029638

18



Accept Done

Return to
Home Page:

e Appointment

A Donor has appointed you as his/ her Donee — How to respond on OPGO

e Read the ‘Statement by Donee’.

If you wish to accept the appointment as
a Donee for your specified Donor, tick the
‘Checkbox’ and click ‘Accept’.

Statement by Donee

1.1 have read the Important Information and understood the purpose and effect of this LPA.

2.1am 21 years of age or older and not an undischarged bankrupt (where I have been granted powers to make decisig
affairs).

3.T understand the duties of a Donee under section 3 (the principles) of the Mental Capacity Act, which include the dut
mental capacity, until it is assessed by a registered medical practitioner that he / she does not; and under section
Capacity Act to act in his / her best interests when the Donor lacks mental capacity.

4. Twill inform the Public Guardian within 14 days of the occurrence of the following events which cancels my appointmg

a. I do not wish to be appointed anymore;

b. I am made bankrupt (where I have been granted powers to make decisions on the Donor's property and affairs)]

¢. The Donor and I have divorced or our marriage has been annulled; or

d.1am no longer able to act because a Donee has passed on or lost mental capacity (where we have been appoint|
5.1am aware of and agree to my personal particulars being displayed in OPGO and/or the Donor's LPA.

If you wish to reject the appointment as a?

By clicking on “Accept”, 1, Jeff Tan, consent and accept my appointment as a Donee for Amy Tan.

Donee, click ‘Reject’.

0 To confirm your selection, click ‘Yes’ on
the pop-up window.

You have successfully accepted your
appointment as a Donee.

Click ‘Log out’ to exit OPGO.

On your Overview page, you may click
‘View LPA’ to view details of your
Donee Appointment. Status will show
either:

A. Draft - Pending Donee(s)’
Acceptance [If there are Donees who
have not accepted the appointment]

B. Draft — Pending Certification [if all
Donees have accepted the appointment]

@

(If applicable) Reject an appointment

O

If you have clicked ‘Reject’ in step
6, you will be rejecting your
appointment as a Donee.

Select “‘Yes’ to confirm.

Your Donor will be notified and the LPA
draft will become invalid.

Version 6.0,

Do you accept the appointment as a Donee?

You have accepted the appointment

Review appointment and submit

Your Donor will be notified via SMS and Email.

( Back to Home ) ( Log out)

You as a Donee

LPA Registration Number  Donor Name Status

D2022-0000420 Amy Tan Draft - Pending

Donee(s) Acceptance

Registered On Last Updated On

15 Mar 2022 15 Mar 2022

Do you reject the appointment as a Donee?

—

You have rejected the appointment

Your Donor will be notified via SMS and Email

You as a Donee

LPA Registration Number  Donor Name Status

D2022-0000420 Draft — Donee

Rejected

Amy Tan

Registered On Last Updated On

15 Mar 2022 15 Mar 2022

as of 5 Aug 2026. 19



Certify an LPA o Page:

For Certificate Issuers (Cls) only

The LPA application consists of 5 main steps as shown below:

1 2 3 4 5

Donor/ Donee accepts Donor visits the | Donor makes OPG registers
Lawyer drafts appointment Certificate Issuer (Cl) payment online the LPA after a
the LPA online online to certify the LPA [ (if applicable) 3-week wait

This section covers the steps required of Cls in step 3

Search for Donor’s LPAdraft -------------- -

. . You as a Certificate Issuer
o Login to OPGO (refer to topic on
o PGO LOgi n ) . Note: Before proceeding, please ensure the Donor has downloaded the SingPass app on his/her device, so that

the L#A can be signed digitally using Mational Digital Identity (MDT)L

Under You as a Certificate Issuer, searchforanLpa to certify Draft LPA Form 2

enter the Donor’s NRIC or FIN and -

click ‘Search’ to start the S Ef

Certlflcat|0n Click here to start drafting
Verify the Donor’s particulars and the LPA draft ------------- - oo
e Check the Donor’s NRIC/ FIN number

a ga In ;T:;;;L:;ter the access code

Click ‘Generate Access Code’. o e secure el of the LP, €5 ar el 1 et the accsscoc se 1 the Danoria SMS tthe moblle rmber satecinthe LPA. The

access code can also be retrieved via email and Singpass app. Click ‘Generate Access Code’ for the system to send the cade to the Doner now.

Donar's NRIC/FIN ID No, SXXXXXXXX

The Donor will receive an SMS
immediately which reads:

“I'Your LPA No], Pls provide the access ~
code XXXXXX to the Certificate Issuer

to view your LPA”,

Generate Access Code

Enter the Donor’s 6-digit access code ==
from the SMS a nd CI ick lsubmitl . If donor does not receive an Access Code via SMS within 30 seconds, please click here ta resend Access Code

Version 6.0, as of 5 Aug 2026. 20



Certify an LPA o Page:

For Certificate Issuers (Cls) only

Review and Certify ---------------oom

o Review the drafted LPA with the o
Donor and pay particular attention Please review the information below with the Donor

to:
’ .
d D O n O r S pa rt I CU | a rS () Please review the details of the LPA. If you require a copy of the LPA for reference, please download now, You will not be able to download after
’ . signing the LPA in the next step.
*  Donee’s particulars
° POWe I‘S g ra nte d Donor's Particulars w Download |
e _/

*  Manners of acting

Donor's Particulars

Remind the Donor to check the Al o s n NRICIFIN e pate o i
details as no amendment can be e szson- 1 Scroll down to review entire LPA |

made once the LPA is submitted
for registration.

Particulars of Certificate Issuer

HENG HEN SHI ZHENG CHRIS HENG  AAS 2345
CHRIS HEN SHI ZHENG

o Fill in your Particulars as a Cl. Select a
‘Yes’ or ‘No’ to indicate if you are able B

to certify the LPA. Click ‘Continue’.

[Statement by Certificate Issuer

e Read the Statement by Certificate
Issuer and select the options
accordingly.

@ (If applicable) Indicate the language
that the LPA had been translated to

and the particulars of the translator.
Click “Continue’ to confirm Donor’s st &

consent to submit LPA for registration.
8 q

Confirm with Donor that the LPA will be
submitted to OPG after certification.

Click ‘Proceed’ after the Donor
acknowledges with consent.

By proceeding, the Donor acknowlecges that the Clwill be submitting the LP& to OFG for processing at the campletion of the certication.

Proceed

Version 6.0, as of 5 Aug 2026. 21



Certify an LPA o Page:

For Certificate Issuers (Cls) only

Certify (Enter digital signatures) ------------------------------------------------ -

ReVI eW t h e ge n e rate d This is the generated instrument
LPA Wlt h t h e Do nor. Please go through the generated instrument with the Donor.

() Before signing and witnessing, please review the generated instrument with the Donor.,

Reference code on Cl’s device, o
specific to the LPA. This number

should match with step 2 below. __OFFICEOFTHE
GUARDIAN
LASTING POWER OF AT TORNEY
FORM 1
Part 1: Donor

1 This lasting power of attomey LPA") is: made under section 11 of the Mental Capacity Act

On 14 Jaruary 2006

By Dioner Y15 [S1585422€)

Residing at 3 BISHAN PLACE CPF BULDING #3-01, Singapore 57TR838
Date of bith 15 Jure 1954

[Scroll down to review entire LPA |

@ Click ‘Sign with Singpass’ to
proceed with digital signing - Signatures
by the Donor first, followed

Sign the LPA wsing Singpass 1o complete the certification
by the Cl. You will now be
redirected to the Singpass ? Sign with SINGPASS

Danar's Signalu e
Sign Portal.

Certificate Issuer's Signature

i YOU ENCounter any imsyues, refer to this gllul-.? ar contact QPG at 1B00-111-2222 for assistanoe,

Click on “Log in with P——
Singpass”. You will be F
directed to the Singpass QR a Sf-'e'rwvit:3 ?;ggigoss app
login page.

Sign with singpass

Tell the Donor to launch
his/her Singpass app on
their phone and scan the QR e
code in the pop-up to start
the digital signing.

i Oitew of tha Pubils Gusrdian Selng Sysem [OPo0]
- IR o o

\— singpass —

Register for Singpass

Download Singpass app

Version 6.0, as of 5 Aug 2026. 22



Certify an LPA o Page:

For Certificate Issuers (Cls) only

Certify (Enter digital signatures) ------------------------------------------------ -

. singpass out 3]
€ Review the LPA - -
application document
with the Donor. PUBLIC
GUARDIAN

They may scroll

- e Office of the Public Guardian Online System
through the :w ik - gm;w of Social and Family Development
document man ua”y e Review your agreement to all signature fields
or CIiCk "Signature 1 s s before you proceed to sign.
of 1” or “Next” to P
. . Donee(s) Jolene De Souza
Jump tO the Slgnature AORRTIvant Sicapied éa BT auy 2008 e Signature 1of 1 » Pg9 >
table. -

[ Next
Ask the donor to click

on each box labelled
“Mark as Reviewed”.

Office of the Public Guardian Online System

@ When the box is

ik (oreo)

By Ministry of Social and Family Development
marked as y Ministry y Develop
“Reviewed” , it will g:}ﬁf:' yy;::; ;'xog;ae:m:nsti ;: ?" signature fields

. Drgrtal Signature of
turn grey. Then click ot s
“Proceed to Sign” 1o e
tO Continue. s MD”::_M“MM l Signature 1 of 1 Pg9 @

You agree and acknowledge that 1 signature is to be affixed
n this document

Proceed to Sign
¥

@ A pop-up will display a 4-digit
reference code and a QR code as S

Shown here, Ensure this code matches on the Singpass app

caaa

Scan QR code to sign the document

Tell the Donor to launch his Singpass
app and scan this QR code on the
pop-up to start the digital signing.

Don't have the Singpass app?

Downlood naw

Version 6.0, as of 5 Aug 2026. 22



Certify an LPA o Page:

For Certificate Issuers (Cls) only

Certify (Enter digital signatures) ------------------------------------------------ -

@ G u |de the Donor to fOIIOW the Step-by-step guide on digital signing using the Singpass app
.. . . 1 2 3 4
four steps to digitally sign with —_— _
K Scan the QR code Match Ih_e reference \Ilarify your I_dentity You hcws:-
Singpass. R~ S L v oot
A
Repeat steps 10 to 14 using your —t
own Singpass app, to sign the Q v
document, under Certificate i
Issuer’s Signature. e
—~

@ Once you have signed the
document, you will arrive at this

signing confirmation page. °

You may choose to “View Signed
Document” (go to step 17) or N o

A Great w-irk! With your Singpass signature, you are helping to raise
“« Leave S Ign Po rta I” (S kl p to Ste p security standards and fight document scams. Find out why.

18). i

How wos your signing experience?

Document signed!

singpass
@ If you select
“View Signed PUBLIC
GUARDIAN

Document”, you
will be shown the

Office of the Public Guardian Online System
(orc0)
8y Ministry of Social and Family Development

Signature or Mark of Acceptance | Declaraion

[e—— 1 2

document with = Sy ——
the digital pr——
signatures A
ff|xed 1 | Signature 1of 1 Pg9 @
a : T rman s i ]

(@ You can retrieve the signed document from the
document sender.

Click “Leave Sign

redirected back
to OPGO.
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Certify an LPA o Page:

For Certificate Issuers (Cls) only

Confirm Certification -----------------------------mmm

@ Once both Donor
and Cl have signed
the LPA, click
‘Submit for Donor's Signature @)
Registration’.

Signatures

Sign the LPA using Singpass to complete the certification.

Certificate Issuer's Signature ()

If you encounter any issues, refer to this guide or contact OFG at 1800-111-2222 for assistance.

@ Click “Submit” on the popup
to confirm submission of the
LPA for registration. | I

Do you wish te submit the LPA?

This process cannot be u ance the LPA is submitted.
e T €D

@ The Donor Wi“ be Eﬁl[lc Overview LPA Deputyship Search Request Certified Copy Application About ~  Services ~  Resources ~  FAQ
notified of the T

submission by email Certify LBA R N T e
and SMS. Your o -} o o o
certification process is s Resiew e
£ LR Cartificat [
now completed! "
A A LPA Certification

Click ‘Logout’ to exit
OPGO, or ‘Back to

’ —
Home’ to return to 77N
your overview page. | J |

H___./

Remind the Donor to The Do wil e natied i S5 e £

Please infarm the Doner that OPG will reviess the LPA and notify himuher of the registration status.,

make payment of the
LPA application fee
online (if applicable).
Please refer to OPG’s
website for a full
schedule of fees.

Subsssion Type

LPa Application Form 1 D2025-1334567 530 Dec 2025 11:00 AM

| Backzo Home |

Version 6.0, as of 5 Aug 2026. 24



Make Payment o Page:

@ Online payment may be required for LPA applications. The Donor will receive a letter to make
payment if required.

Till 31 March 2026, payment for LPA Form 1 is waived for all Singaporeans. Please refer to the
OPG website for the |atest fee schedule.

Make Payment Online =

o @ (With Singpass) Click ‘Login’. Tivessv? QUi

@ (With or Without Singpass) b o mwmqm Quick Guides

Click ‘Services’.

Click ‘Pay Online’ to make
payment to register your LPA. Apply for CTC of Registered LPA

e Select your ‘Payment Reference Type’ s v
from the drop-down menu. P

Payment For OPGO

he following input before continuing

e Enter the ‘Reference Number’ of
your LPA found in the hardcopy letter ?
sent by OPG.

Click ‘Continue’ to proceed.

Version 6.0, as of 5 Aug 2026. 9


https://www.msf.gov.sg/opg/AnalyticsReports/LPA_Fees_Table_Jun2020.pdf

Make Payment o Page:

o Review the invoice. Once confirmed, Review the rvuics and maks payment
: { J

click ‘Pay’. U —
Mary Tan Invoice Date: 01 Nov 2021
Item Description Amount (inclusive of GST)

Request for Certified True Copy (CTC) of a Registered LPA 3100

LPA Application (Form 1)
Total: $100
4

9 On the pop-up window, select ‘Submit’ e
to be re-directed to the e-NETS payment :"’ ;
portal to proceed with online payment. "\\ :

Please click Submit to proceed with application

You will be redirected to e-METS payment portal for payment of
application fee

5
Enter your credit card details and click

{ HY
Smelt . Total Amount Payable $100

' i Payment Method
@ At the moment, online payment via ayment Methocs

Mastercard or Visa is the only available

) ) visa @ e
option to pay. Cash or cheque will not NH -
be accepted.
CWVICVVZ
Expiry Date Month  Year
Email
(Optional)
Submit Cancel

o Once payment is completed, you will
receive a receipt. You may click the icon P
to save a softcopy of this page. S t

Receipt

Recent Mumber

R
@ Click ‘Continue’ to proceed with other LPA Appikcation Form 1) o
transactions on OPGO. Otherwise, oot Eio

‘Logout’ of OPGO.
[ e ]

Version 6.0, as of 5 Aug 2026. 10



View and Send LPA e

View your LPA, or send LPA to Third Parties for official transactions

@ After a LPA is registered with OPGO, Donors and their Donee(s) can view and send/share the LPA
with other individuals or third parties as required. The process for viewing and sending the LPA is the
same for the Donor and Donee. However, Donee(s) will only be able to send the LPA after the Donor
had been certified by a doctor to lack mental capacity.

View Donor’s LPA  --------------mmooooooo oo

For Donors: Click the LPA No. to view For Donees: Click ‘View LPA’ to view your
your LPA. Donor’s LPA.

Welcome, Your Name Last visited on: 28 Nov 2021 03:34 PM
Your LPA

l®L_l>.l=. No. Registration Date Created on Last Updated Status
R2021-008399-00 30 Nov 2021 30 Nov 2021 01 Dec 2021 LPA - Registered

Donees
Chermaine Lee Send LPA

You as a Donee

View LPA

R2021-008267-01 John Tan 05 Now 2021 14 Now 2021 LPA - Registered
The LPA will be shown. Click ‘Download’ s mmessnn
LPA Copy’ to download a softcopy of
the LPA- CCE OF Tl
PUBLI
GUARDI

Lasting Power OF Aticemey [Farm 1)

af
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View and Send LPA e

View your LPA, or send LPA to Third Parties for official transactions

Send Donor’s LPA  ---------------------

@ For Donors: Under Your LPA, click the
‘Send LPA’ to proceed.
Your LPA

Status
LPA - Registered

Registered On Created On
13 Oct 2025 13 Oct 2025

Donees
Adam Tan

You as a Donee

LPA No. Donor Name
R2025-000694-00 Mary Chan
Registered On Last Updated On
13 Oct 2025 13 Oct 2025

@ [For Donees only] Donees can only

send the LPA if the Donor has lost
mental capacity. The Donee will be
required to make a declaration as a
Donee (as shown) before proceeding.

Tick the checkbox and click ‘Continue’
to proceed.

o [For Donors and Donees] Enter:
* ‘Recipient’s Name’
* ‘Recipient’s Email Address’
* ‘Recipient’s Organisation Name’
* ‘Reason for Sending’ (The reason will
be shared with the recipient)

Click ‘Continue’ to proceed.
On the pop-up, click ‘Confirm’ to

proceed. The LPA will be emailed to the
recipient immediately.

@ The recipient will receive an email with the password-protected LPA.
The password format follows 5 or 6 characters of Your LPA Number +

MMYYYY of Donor’s Date of Birth (DOB);

Last Updated On
13 Oct 2025

For Donees: Under You as a Donee, click
@ ‘Send LPA’ to proceed.

3A

Status
LPA - Registered
S

Send LPA

S

Declaration by Donee

1 have read and agree to the declaration

( Return to dashboard )

I'would like to send this LPA to

Testrecipient

protected L

Please confirm that you wish to send the LPA to
skyeong@gmail.com. This action cannot be
undone.

Your LPA

* E.g.if Doner’s LPA application number is R2025-000694-00, DOB is Your LPA
28/12/1964, then password is 000694121964 (O

* E.g.if Doner’s LPA application number is LPA30009LU19, DOB is LPA No
01/10/1952, then password is 30009101952

R2025- 000694-00
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Submit Search Request o Page:

Submit a Search Request in OPG's Registers of LPAs and Court Orders appointing Deputies

For individuals who need to search the Register of LPA or Register of Court Orders appointing
Deputies, please provide the following information
* Full name and copy of NRIC (front and back images) of the person you wish to search on
* Reason for the search
* Proof of relationship with the person searched

The fee for a search request is $30 for each register (or as per the latest fee schedule on OPG’s
website). Only Visa or Mastercard is accepted online for payment.

After the request is processed by OPG within 3 working days from the time of submission,
applicants will be notified of the outcome via SMS. For approved requests, the search result
will be available for viewing and downloading via OPG's e-services portal within 30 days from
the date of approval.

Please note that there is no refund for rejected requests.

o Click ‘Search Request’ to begin. »

PIJJE.'I.I‘{: Owarvies [ Cepurpvmeg Search Reguent Applcation Servicm Guick Guscen

Search in OPG's Registers

Search in Register of Lasting Powers of Attorney (LPAs) and/or Register of Court Orders appointing Deputies

o Select ‘Click here to start your search’.

91'9
I Click here to start your search 9

Past Search Requests

&

You have not submitted any search requests

o Before you begin, make sure you have e
the supporting documents as listed on ——

the screen.
~ O

Once confirmed, click ‘Let’s Begin’. P

y
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https://www.msf.gov.sg/opg/AnalyticsReports/Search_Fees_Table_Jun2020.pdf

Submit Search Request

Return to
Home Page:

Submit a Search Request in OPG's Registers of LPAs and Court Orders appointing Deputies

o Review your own personal particulars.

Select ‘Yes’ or ‘No’ if you are submitting
this request on behalf of someone else.

@ If you selected ‘Yes’ above, fill in
personal information of the Applicant
whom you are representing and prepare
a letter of authorisation from the
Applicant requesting the Search.

Select ‘Register of Lasting Powers of
Attorney (LPA)’ or ‘Register of Court
Orders appointing Deputies’. You may
only select one.

Enter the ‘Particulars of Person
Searched’.

Select ‘Reason for search’.

Select “Your relationship to person
searched’ and you will see:

* ‘Family member’ or

¢ ‘Non-family member’

Next, select the correct representation
of your relation to the person searched
(Refer to list ‘Relationship Type’).
Upload all supporting documents.

Click ‘Continue’ after uploading.

@ Supportlng documents include:

Personal Particulars

Full Name as in NRIC/FIN NRIC/FIN No
SXXXXXXXX

Email Address Viobile No.
XXXXXXXX

Office No. (Optional)

Are you submitting this request on behalf of another person?

Yes or\c

Particulars of Person Searched

Iwant to search in:

Register of Lasting Powers of Attorney (LPAs) Register of Court Orders appointing Deputies

entification Type NRIC/FIN/Passport No
Please Select
Full Name as in NRIC/FIN
Reason for search
1 require the search results to be submitted to Court for purposes of deputyship application
1require the results to enable or assist me in discharging my functions as a government representativ

1am a healthcare professional and [ want to check if a danee or deputy has been appointed for my patient who lacks me tal c=~ity.

Please select

‘Relationship Type’

Family Member Non-Family Member

Child Grandparent Lawyer
Spouse Step Child Government Representative
Parent Other Family Member Professional Donee
In law Self Professional Deputy
Grandchild Healthcare Professional
Third Party Representative
Guardian
Others

Please attach supporting documents
e.g. Proof of relationship with the person searched, Copy of NRIC (front and back) of person searched (if different from search applicant)

@

I Browse files or drag and drop your file here
—
TIErimurT 1o Tes, 7 TG per te

g.pdf.doc.docx,ppt.pptx

NRIC (front & back) of person searched
* (Where applicable) NRIC of ‘search applicant’ or ‘search representative’
* Proof of relationship between ‘person searched’ and ‘search applicant’
* (For search representative only) Letter of authorisation from the ‘search applicant’
* (If applicable) Medical report certifying that ‘person searched’ has lost mental capacity

* (If applicable) Court documents
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Submit Search Request ome Page:

Submit a Search Request in OPG's Registers of LPAs and Court Orders appointing Deputies

Review your search request. Select
‘Edit’ to return to the previous page to
edit the details if required.

@ Click ‘Continue’ to proceed.

@ Review the invoice and make payment.

Once confirmed, click ‘Pay’.

@ On the pop-up, select ‘Pay’ to proceed
with the online payment.

Enter your credit card details and click
‘Submit’.

@ Payment is only through Mastercard or
Visa.

@ After the payment is processed, you will
receive a payment confirmation.
Click on to download a softcopy
of this payment confirmation.

Click ‘Continue’.

Please review your search request @
e

Personal Particulars

Are you submitting this request on behalf of another person?

Scroll down for more fields

11

Review the invoice and make payment

Ivous Wavher

Ivekn Dut

Ares Oreksove of GIT)

Toral 520

Please click Submit to proceed with application

4 will De regeected 1o e NETS payme
sppicanon tee

Payment Methods

visa @

t portad for payment of

Name on Card

Card Number

CVVICVV2

Expiry Date  Month Year

Email
(Optional)

Submit

Cancel

hin OPG's Registers

Receipt

Recaipt Number

e Dewcrpnon

Total Amount Paid ¥

Version 6.0, as of 5 Aug 2026.

Thank you for your payment

Aemenard (iuhesive of GST)
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Submit Search Request ome Page:

Submit a Search Request in OPG's Registers of LPAs and Court Orders appointing Deputies

@ Upon successful application, you will see a green tick. You may ‘Logout’ of OPG's e-services
portal. You will receive notifications on the outcome of your Search Request via SMS.

Search in OPG's Registers

We will contact you within 2 working days if clarifications are required.

Submission Type Transaction No. Timestamp

Search in OPG's Register SRH210011535 08 Nov 2021 12:00 PM

Back to Home @

Retrieving the results of your Search Request -

@ Upon receiving notifications about your
search request, login to OPG's e-services
using your Singpass. Searchin OPG's Registers

4001 g o Laming P of Ay L o g o s Ss ppamng Do
Click ‘Search Request’ and look under =

Past Search Requests. For requests with ket s

Status: ‘Application Approved’, click the i

triple dots and select ‘Download Search

Result’.

SRH210011558 John Tan 29 Nov 2021 Register of LPA Application Approved

SRH210011557 Skye Ong 29 Nev 2021 Register of LPA Application Rejected [ View Receipt

@ The search result will be available for
downloading within 30 days from the
date of approval.

The results of your search request will be
downloaded as a PDF file, added into
your ‘Downloads’ folder in your device.

Rejected applications/ request - .

@ You will be notified via SMS, if your

RH210011558 john Tan

application or request is rejected. I
; H 'Q
Click ‘View all’ to see the full message. mm,.u.‘m.m
Please note that there is no refund for — — N— vt

rejected requests.

Version 6.0, as of 5 Aug 2026. 30



Submit CTC Application o Page:

Submit a Certified True Copy (CTC) Application to receive a hardcopy of a Donor's registered LPA

@ A Certified True Copy (CTC) is required for reasons but not limited to those listed below:
* The Donor is a foreigner with no access to Singpass
* Required document for a court application

Individuals who apply for a CTC will receive a hardcopy of the donor’s registered LPA, unlike
a search request which contains the summary of the LPA for download only.

Prepare the following information before you apply for the CTC:

* Full name, NRIC number and copy of NRIC (front and back images) of the Donor
* Reason for the CTC application

* Proof of relationship with the Donor

The fee for a CTC application is $30 (or as per the latest fee schedule on OPG’s website). Only
Visa or Mastercard is accepted for online payment. If you are an existing Donee or Donor in the
specified Donor’s LPA, you may view and send the LPA from OPG's e-services instead, at

no cost. See topic on ‘View and Send’.

The application will be processed within 3 working days from the time of submission. If
approved, the CTC will be mailed to the applicant’s correspondent address.

There is no refund for the requestor if the CTC application is rejected.

1
G Click ‘CTC Application’ to begin. SearchReuest s Quikuides

tegistered LPA

=

I Click here to start your application ?

e Select ‘Click here to start your
application’.
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https://www.msf.gov.sg/opg/AnalyticsReports/Search_Fees_Table_Jun2020.pdf

Submit CTC Application o Page:

Submit a Certified True Copy (CTC) Application to receive a hardcopy of a Donor's registered LPA

e Read through the information about a
CTC application. Select 0 to move to
the next page.

Click ‘Let’s Begin’ to proceed.

o Review your personal particulars.

Select ‘Yes’ or ‘N0’ if you are submitting
this request on behalf of someone else.

@ If you selected ‘Yes’ above, fill in
personal information of the Applicant
whom you are representing and
prepare a letter of authorisation from
the Applicant requesting the CTC
Application.

Before we begin

1.1f you are a Donor or Donee of an existing
registered LPA, you may view the electronic LPA
here. Please proceed only if you wish to apply
for a certified copy (CTC) of the LPA.

2.1f you are not making the application for your 3
LPA or an LPA that you are a Donee for, please
submit a Search request in our register of LPAs
first, before making a CTC application.

3.You will need the following information /
documents to apply for the CTC:

Full name and NRIC of Donor

Reason for CTC

Proof of relationship with the Donor (e.g.

birth / marrisge certificate, Statutory

declaration, letter from lawyer]

Copy of NRIC (front and back) of Donar (if

different from search applicant)

4. Please submit a separate CTC application for
each Donor.

5.Your application will be processed within 3
working days from the time of submission. If
spproved, the CTC will be mailed to your
indicated address

6. Please note that a fee of $25 will be charged
for each application submitted. No refunds will
be given for applications that are not approved.

Let's Begin
Personal Particulars
Full Name as in NRIC/FIN NRIC/FIN No
John Tan SXXXXXXXX
Em Maobile Mo,
johntan@gmail.com XXXXXXXX
Request on behalf of another person ? e
Are you submitting this request on behalf of another person? @
NS

oVeS No

Iam submitting the request on behalf of:

Applicant’s Full Name as in NRIC/FIN

Applicant’s Email Address (If Applicable)

Applicant's NRIC/FIN No.

Applicant's Mobile No.

Version 6.0, as of 5 Aug 2026.
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Submit CTC Application

Return to
Home Page:

Submit a Certified True Copy (CTC) Application to receive a hardcopy of a Donor's registered LPA

G Enter details of the CTC application.

o Upload all supporting documents

Click ‘Continue’ after uploading.

@ Supporting documents include:

NRIC (front & back) of Person
Searched,

(Where applicable) NRIC of Search
Applicant or Search Representative
Proof of relationship between
Person Searched and Search
Applicant

(For Search Representative only)
Letter of authorisation

(If applicable) Medical report
certifying that Person Searched has
lost mental capacity

(If applicable) Court documents

9 Review your CTC application details.

Select ‘Edit’ to return to the previous
page to edit the details if required.

After reviewing your CTC application
details, click ‘Continue’ to proceed.

Version 6.0, as of 5 Aug 2026.

Donor's Particulars

Plaass aUtach SUPPOTng doouments

2.5 Procf of relaticnship with the persan szarched, Copy of NRIC (frant and back) of person ssarched (f different from search applicant)

Personal Particulars

Saarch on beralf of anathar parson 7

Donars Partiadars

Please review your CTC Application 8

KO0

MO0

OO
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Submit CTC Application o Page:

Submit a Certified True Copy (CTC) Application to receive a hardcopy of a Donor's registered LPA

@ Click ‘Pay’ after reviewing the invoice. s comset e com o

Review the invoice and make payment

Bl To Inueics Number:
Mary Tan Inweice Date:

Ioem Description Amount (Inchssive of GST)

Request for Certified True Copy ICTC) of » Regisvered LPA s25

Total $25

@ On the pop-up, select ‘Pay’ to proceed (
with the online payment. L

Please click Submit to proceed with application

You will be redirected to e-NETS payment portal for payment of
application fee

11
Pay
@ Enter your credit card details and click
‘Submit’. Total Amount Payable § $25
. P t Method
Payment is only through Mastercard or = 2Y™Mem Memnocs
Visa. —_—
visa @ @
lame on Card
Email
{Opticnal)
Submit Cancel
@ Once payment is completed, you will Request or a Cetfid Trus Copy (€TO
receive this confirmation page. Click on Thank you or your payment
to save a softcopy of this D 8
payment page. Click ‘Continue’ and Receit
‘Logout’ of OPGO. ey
@ You will receive notifications on the — - —
outcome of your CTC Application via st o e oy (€1 3 et 34
SMS. If successful, the hardcopy LPA B
will be mailed to you within 3-5 13
working days after the application is
approved.
CTC Application
. . . . Apply for a CTC of a Registered LPA
(If applicable) To view the receipt, click v
=
L

‘CTC Application’ and under Past
Applications, click the 3 dots under the
relevant record to ‘View Receipt’.

Click here to start your application

14
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Revoke LPA e

Donor submit revocation form for existing LPA

LPA revocation is the process by which you, as the Donor, revoke your registered LPA. If you wish to
revoke your LPA, you must inform your Donees in writing and submit a notice of revocation to OPG,
so that the registration of your LPA may be cancelled.

Revoke LPA (by DONOF) ~------=---=mmmmmmmmm oo

0 Login to OPGO. On
your ‘Registered
LPA’ card, select
‘Revoke LPA’.

e Ensure you have read
the important
information about
LPA revocation
before proceeding.

Click ‘Proceed’ when
you are ready to
continue.

Provide Revocation Details

o View the details of
your registered
LPA.

(Optional) Click
[LPA No.] to view
your LPA
document, which
opensin a new tab.

Your LPA

LPA No.
R2025-1234567

Registered On
25 Jul 2024

Donee(s)

Lisa Goh

LPA Revocation

O,

Status View LPA Send LPA
LPA - Registered

Created On Last Updated On

10 Jul 2024 10 Jul 2024

Replacement Donee

Jake Goh

This will take up to 15 mins to complens

Read Important Infarmation

LPA Revocation

Frovice Revocation Detalls Make Payment

Revoking and cancelling your registered LPA

1. Wau may revake your LPA at any time, a% long s you have mental capacity to do
‘ s0.
Y 2. Bafore subbmitting this form, you must inferm all appointed Doneeds) in
—.-,'J’f. writing of the rovocation af your LPA, Yau may da 5o in any of the fallowing

| ways:

= In person, by deltvering a written nesice directly 1 them

* By post

= By ema

3. & fee of 328 applies to cancel your registered LPA.

This will take up to 15 mins (o comglet

Raad Impartant Infarmaticn

2.0 Declare revocation datalls

Please fill in the details below

Registered LPA

LR, Ko

A2022-00010594

Mame of Donees

Lisa Goh

(=) 2]
Provide Revocation Detalls Make Payment
Farm Type Regsiered On
LPa, Apglicatian Form 1 10 Jul 2024
Relationship Powers Granted Manner of Acting
Wife lointly and Seserally with Jake Goh Tar
Personal Wel Ty
Jairitly with Jake Gah for Property and
AfTairs only

Version 6.0, as of 5 Aug 2026. 35



You, as the Donor,
must inform all
appointed Donees in
writing that you have
revoked your LPA
before notifying OPG.

®

Return to
Home Page:

Revoke LPA

Donor submit revocation form for existing LPA

Provide Revocation Details

Notification to Donee(s)
You must inform all appointed Donee(s) in writing of the revocation of your LPA before submitting this form.

] confirm that I have provided written notice of the revocation of this LPA to all my appointed Donee(s).
o How was the written notice given? (Select all that apply)

Delivered in person

Sent by post

Sent by email

‘ (@ 0PG will notify your appointed Donee(s) upon submission of this form, and upon cancellation of your registered LPA,

o Tick the first checkbox
to confirm you have
provided written
notice and select all
the options that

apply.

Reason for Revocation

Reason

é&asﬁ select w

I'want to change the Danee(s) or Replacement Donee(s) in my current LPA

I'want to change the manner of acting or powers granted to my Donee(s) in my curment LPA

Indicate the reason for
revoking your LPA.

My Donee(s) no longer want to be appainted
My Donee(s) are unable or unsuitable to perform the role
I'want to change the Doneeis) or Replacement Donee{s) to aveid a family dispute

Review your contact Others

details, make any
necessary changes and
click “Continue”.

Contact Details

CIP Wil maotily el e youir regjistered LPA is suiccessfully cancellad, Please ensure your comact details are up to date

Lescal Maksle Mi. Ernail Addrass

91234567 petergoh@gmail.com

You will be directed to a
confirmation screen PR 6
displaying the details (st )
you have entered.

Review your LPA 20 Dectore revocation detalls
revocation form to
ensure all details are
correct.

Please review your LPA revocation form

Statement by Donor

1. Iam the Donor of the LPA, and I hereby give notice to OPG that [ have revoked my LPA

2. I have informed all appointed Donee(s) In writing that [ have revoked my LPA
At the bottom of the

3. lunderstand that, in order for OPG to process the cancellation of my registered LPA, | may be required to provide further relevant information and
page, read through the documents.

4. Where my registered LPA is in hardcopy, [ am aware that upen the cancellation of my registered LP&, T must deliver the original LPA and any

Statement by Donor
section and tick the
checkbox to confirm
your declaration.

certified copies to OPG for destruction,

B

[ am aware that it is an effence to knowingly or recklessly provide any information or decument that is false, or to wilfully alter, suppress, conceal, or
destroy any document that I am or may be required to provide to OPG for the purpose of processing this form. If found guilty, I may be punished
with up to two years' imprisonment, a fine of up to $10,000, or bath.

[ have read and confirm the above.

Click ‘Continue’ to =
proceed with payment.

Version 6.0, as of 5 Aug 2026. 36




Revoke LPA

Donor submit revocation form for existing LPA

Return to
Home Page:

Making Payment---------------------mmmmmmm oo oo

Review the invoice.
Once confirmed, click
‘Pay’.

@ Please contact OPG at 1800-111-2222 if you encounter issues with your payment transaction.

Bill To
Invoice Number

Invelce Date

Review the invoice and make payment

Mary Tan
INV250000185

27 Jun 2025

Item Description
LPA Rewacation

Amount
5$28.00

|

-
(" Back )
v

On the pop-up window, select
‘Proceed to Payment’ to
proceed with online payment.

Proceed to payment?

Once payment is made, your submission

Total: 5$28.00

o™

cannot be withdrawn, You will be redirected 1o

the eMETS payment portal.

s ™
[ cancel | Proceed to Payment

[ Total Amount Payable: $$28.00

@ Enter your credit card details and click
@ Payment Methods

‘Submit’.

Payment is via Mastercard or Visa.

VISA @
Name on Card
Card Number
CWICW2

ExpiryDate | Monlh | Year

Submit Cancel

@ Once payment is completed, you will
receive a receipt. You may click the

icon to save a softcopy

of this page.

Receipt

Receipt Number

@ Click ‘Continue’ to proceed to the
confirmation page. rayment pace

Name

ttem Bescription
LPA Resocation

Transaction Number

Thank you for the payment

ACP2E0001ES
E202501256

27 Jun 2025 09:45 AW
Peter Goh

Amount
5$268.00

Version 6.0, as of 5 Aug 2026.

Total Amount Paid: S$28.00

@ Continue
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Return to
Home Page:

Revoke LPA

Donor submit revocation form for existing LPA

Revocation Status

®

Your notice of
revocation has been
submitted.

OPG will notify your
appointed Donees on
your notice of
revocation, and upon
cancellation of your
registered LPA.

Click “Return to
Dashboard” to view
your dashboard.

Your dashboard will
reflect that OPG is
currently processing
the cancellation of this
LPA.

You may start drafting a
new LPA while waiting
for the cancellation of
your existing LPA. Click
‘Create a new LPA’ to
proceed.

When your LPA status
have been updated to
‘Revoked’, the LPA wiill
be displayed under
“Your Past LPA”.

You may click ‘Apply
for an LPA’ to start
applying for a new LPA.

LPA Revocation

Your notice of revocation has been submitted to OPG.

o and your Dones]s) will be notified ance the candellation of the registenad LPA has been professad,

Transaction Mo,

Submission Type Timestamp

LPA Revacation E2DZ5013 24 Sap 2025 11137 AM

Welcome, Peter Goh Last visited on: 30 Dec 2025 08:30 AM

Your LPA @

OPG is currently processing the cancellation of this LPA. You may proceed Lo create a new LPA,

LPA No. Status

R2025.1234567 LPA - Registered

Registered On Created On Last Updated On

25 ul 2024 10 Jul 2024

ol 2024
10 jul 2024

Donee(s)

Replacement Donee

Lsa Goh

Welcome, Peter Goh Last visited on: 30 Des 2025 0830 &M

our LA

D
523

Yaou do not have arry LPA

, Learn more about LPA | Zl Apply for an LA |

Yaur Past LPA @

LFA Mao. Status Daneeis]
D#025-1234567 LPA - Revoked anes s 1 n
Replacament Danes . 0
Reglstared On Created On Last Updated On
30 Dec 2025 30 Dex 2025

Version 6.0, as of 5 Aug 2026. 38
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