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QUICK REFERENCE GUIDE (QRG)
Office of the Public Guardian Online System (OPGO)

Navigate The QRG

*  Start by clicking on ‘OPGO Login’, or any other listed topics below.
*  Click to return to the Home Page and read information in for quick key facts.

For All Users For Donors or Donees
* OPGO Login * Make an LPA (Form 1)
* Update Profile (First-time login) * Make an LPA (Form 2)

* Accept Donee Appointment

For Certificate Issuers (Cl)

* Search for Certificate Issuer (Cl)*

* Certify an LPA
* Make Payment*

*These can be done without Singpass login.
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OPGO Login

Return to

Home Page:

G Click ‘Login’ at the top right corner of
the screen.

e Login via:

* Singpass (All users except Trust
Companies) or

* Corppass (Trust Companies, Lawyers
drafting LPA Form 2, Certificate
Issuers)

Find out the latest information on:

* Singpass at www.singpass.gov.sg or
* Corppass at WwWWw.corppass.gov.sg

9 Choose 1 of 2 Singpass login options:
A. (For desktop or laptop) Scan the
QR code with your Singpass app

(For mobile) Tap the QR code to
login in with Singpass app; or

B. Select 'Password login’ to enter
your Singpass ID and password,
followed by a SMS One-Time
Password (OTP) sent to you.

Let’s Plan Ahead

Make your LPA today for peace of mind

Apply for an LPA

Personal Login

Apply Now

Business User

-f—\\
| singpass |
h vy

Singpass app

Scan with Singpass app
tologin

\——singpass—/

Don't have Singpass app? Download now

O)

Singpass app

Scan with Singpass app
Logging in as Business User

Don't have Singpass app? Download now

singpass app

Scan with Singpass app
to login

“——singpass——/

Don't have Singpass app? Download now

B

Password login

Login

Forgot Singpass ID Reset password

Register For Singpass

@ Click on the home icon at the top of this page to return to the Home Page and select the

next topic to read.
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Update Profile o Page:

For first-time users to OPGO only

Unsucoessiul retrien

o Update your profile. — G
al of your profie from M'J'l' fo. Kind Y update your particulars at rf',-h'c portal. For mare Information on k]

@ Your personal particulars such as .
NRIC/FIN, name or address, will be pre- G

populated from Singpass (Myinfo)
where possible.

SXXXXXXXX

Profile This is your first time logi

Check your personal particulars via
your Singpass app. If required, click

here to find out which government s art s comresporsdances, & will b sent 1 th followng adkiress)
agencies to contact to update your

Select one Select one

personal information.
Postal Code Block/House No. Street Name
Building Name Floor No. Unit No.

@

Select “Yes’ for consent to receive SMS Consent ta receive SMS alerts from OPG

(applicable only for users who have made their LPA or wish to make one)
alerts on future legal notices regarding
you r LPA OPGO will send email alerts to you to check your OPGO mailbox for all legal notices. If you also wish to

receive SMS alerts, please indicate below:
Yes, I consent to receiving SMS alerts.

Mo, I do not consent to receiving SMS alerts.

e Click ‘Update My Profile’.
?

Click ‘Back to Dashboard’ to return to
the overview page and proceed with
your task on OPGO.

Your profile has been successfully updated

?
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Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

o Login to OPGO (refer to topic on OPGO
Login). Click ‘Apply for an LPA’ under
'Overview' to start the application. Your LPA

Welcome, [Your Name]

@ For future logins, you will be able to @
view all your existing LPAs as a Donor
or Donee. If you wish to revoke your
current LPA and make a new one, refer
to our Frequently Asked Questions
(FAQs) for more information.

You do not

— — N N
2 3 ) (4) (5)

Read Important
Information

Click ‘Let’s Begin’ and read all important eling  Lasing Fowe f Aty 1240 LA
information about making an LPA.
Click to continue until the last . .
age. -
pag L
9 Click ‘Start’ to begin your application. 37—
Verify personal particulars--------------- - - - - - - « -\ |\ |\ |\ -\ ‘ -\ ' ' “--+-+--------------------—--
° Verify your personal particulars.
I N r R F N Date Birth
o (Optional) Click ‘Same As Registered
Address’ if your correspondence Address as in NRIC/FIN L Scroll down for more fields |
address is the same as your NRIC/FIN comespondence Address
reglstered add ress (If there are any correspondences, they will be sent to this address)
Same As Registered Address Formatted Address
(Optional) CIiCk lFormatted Address’ to Postal Code Block/House No. Street Name
provide an alternative address.
Building Name Floor No. Unit No. ¥
e Fill in your email and mobile number.
Email Address (If Applicable) Local Mobile No.

Consent to receive SMS alerts from OPG

@ Select ‘Yes’ for consent to receive ( _
OPGO will send email alerts to check your OPGO mailbox for all legal notices (e.g. when your LPA is registered by OPG). If you also wish to receive SMS
SMS alerts for future legal notices o
Yes, I consent to receiving SMS alerts.
about your LPA.

No, I do not consent to receiving SMS alerts.

( Back ) _ saveasDraft )

0 Click ‘Save as Draft’ to save your edits.
Click ‘Continue’ to proceed.


https://va.ecitizen.gov.sg/cfp/customerpages/msf/msf/explorefaq.aspx?Category=4527

Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

Appoint your Donee(s) @ ------m-mmtmmmmmmmmmmmmmomomomoo oo

@ Donee(s) can make decisions on your behalf regarding Personal Welfare and/or Property and
Affairs matters should you lose mental capacity one day.

Donee(s)
e Enter your Donee(s)’ personal details
and his/her relationship to you. a‘moneemmel
Full Name as in NRIC/FIN No. NRIC/FIN No.
@ A Donee must be:
¢ 21 yea rs Old or above Email Address Local Mobile No.

* Someone who you consider to be
trUStworthy and re“able Donee's Relationship to Donor

* Not a Bankrupt (if granted The Donee is my
Property and Affairs powers) —

| Scroll down for more fields |

Tick the checkboxes to select the type
of powers you want to grant to this
Donee.

1 authorize [Name] to make decisions about my:

You may choose one or both,

Personal Welfare Property and Affairs I

(Optional) To add another Donee, click

on ‘Add Donee’. You may add upto2 Would you like to add another Donee? (Optional)
Donees and 1 Replacement Donee in

LPA Form 1.

Pt
()

LU

Add Donees

Click ‘Save as draft’ to save your edits.

o, .,
Click ‘Continue’ to proceed. @ Contine

@ (If applicable — for cases with multiple

Donees only) Select the ‘Manner of How will the Donee(s) decide on your Personal Welfare?
Acting’ You can decide whether your Donees should act ointly, or ointly and Severally when making decisions.
@ DEﬁnitionS on You have appointed the following Donee(s):
* Jointly: All Donees must agree on 1. 1% Donee’s name
2. 2" Donee’s name

the decisions to be made. If they
cannot agree, they cannot act on

How should your Donee(s) act on your behalf?

. Jointly (i) Jointly and Severally (i)
your behalf for that decision.
° JOintIy and Severa"y: All Donees Restrictions on Personal Welfare decisions
m ay ma ke d eCiSion S toget h eror 1. Do you allow your Donee(s) to give or refuse consent to start or continue your treatments, including clinical t
se pa rate |y new health substances such as medication or medical devices.

Yes No

@ (If applicable, under Personal Welfare)
Answer the questions to specify the
conditions for the Donee(s) to act on
your behalf.
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Make an LPA (Form 1) o Page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

@ (|f app“cab]e, under Property and How will the Donee(s) decide on your Property and Affairs?

AffairS) You can decide whether your Donees should act Jointly, or Jointly and Severally when making decisions.

Answer the questions to Specify the ®Hawshould your Donee(s) act on your behalf?
conditions for the Donee(s) to act on Joincy @ Jointy and severally @
your behalf.

®

Select the ‘Manner of Acting’.

Click ‘Continue’ to proceed.

Skip steps 16-18 if you do not have a

You have appointed the following Donee(s):

1. 15t Donee’s name
2. 2" Donee’s hame

Restrictions on Property and Affairs decisions (]

If you wish to impose restrictions on more than 1 property, please use an LPA Form 2 instead. LPA Form 2 must be drafted b

1. Do you require your Donee(s) to seek the Court’s approval to sell, transfer, mortgage, or otherwise deal with and affect yc

property?
C||Ck lsave as draftl tO Save your edItS. No, the Donee(s) does/do not need to seek Court's approval.
i ‘ H ’ Yes, for the property at this address:
CIICk contlnue to proceed' Postalcédep pery e Block/House No. Street Name
| Scroll down for more fields |
@ (Optional) Add a Replacement Donee. — e ey

LPA > Application

Replacement Donee to appoint.

A Replacement Donee may replace
your existing Donee if:

o o 2 ®

Appaint your Donees

‘Would you like to appoint a Replacement Donee?

* Your Donee gives nOtlce to OPG @ Note: You can appoint another person to replace your Donee(s) if they are unable to act because:
that he disclaims his appointment Read morz
*  Your Donee passes on S
*  Your Donee becomes bankrupt
(this only terminates his Property )
and Affairs powers) Add Replacement Donee
. .
You and your Df)nee divorce or — P e
have your marriage annulled
*  Your Donee loses mental capacity (17 oo
Full Name as in NRIC/FIN No. NRIC/FIN No.
Email Address (If Applicable) Local Mobile No.
Enter the Replacement Donee’s Replacement Donee's Relationship to Donor
. . . . . The Replacement Donee is my
particulars and indicate your relationship | sease seiec v

with him/her.

@ TiCk the ChECkbOX(S) tO indicate WhiCh 15t Donee’s Name SXXXXXXXX Personal Welfare Property and Affairs
Donee the Replacement Donee can
replace, and for Wthh type Of powers. 2nd Donee’s Name J— Personal Welfare Property and Affairs

In the event that a Donee is unable to act, [ authorise [Name] to replace the following donee(s).

Full Name as in NRIC/FIN No. NRIC/FIN No.
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Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

Check that all information is accurate.
Read the Statement by Donor and tick
the checkbox.

Donor's Particulars

Address as in NRIC/FIN No.

| Scroll down for more fields |

Statement by Donor

1.1 have read the Important Information located at the start of the application or it has been read to me, and I have understood the purpose and effect
of this LPA. T intend the authority conferred under this LPA to mean authority to make decisions on my behalf in circumstances where I no longer
have mental capacity.

2.1appoint the person(s) named as Donee(s) to have authority to make decisions and act for me in the matters as specified in this LPA, in
circumstances where I lack mental capacity or where my Donee(s) have reason to believe I lack mental capacity.

3.Tappoint the person named as Replacement Donee (if any) and intend that my Replacement Donee shall replace my appointed Donee(s) in the
manner set out in this LPA.

Click ‘Back’ anytime if you wish to O
change any information in the earlier 6.1authorise my Cetfcate s 0 submit my LPA 0 OPG an y behaf afe it has been cerie.
pages. Ihave read and confirm the above. -
@ cick ‘Notify Donee(s)' to proceed. An e
SMS and email notification will be sent
to your Donee(s) to accept their @}

appointment(s).

Your LPA has been sent to your Donee(s)

Please note:

Click ‘View ClI List’ to see the list of 1. Reminyour Donces o accept el appeiniment) asyour baneets,

2. Once all Donees have accepted,

Certificate Issuers (C) available in g ot phone b i ot e ety

Sin gapore. Procee d to ste p 25. Visit 3. E:r;:\d:dv ;:ng an Advance Care Plan (ACP) and appoint your Donee(s) as your Healthcare More on ACP can
the Cl only after all your Donees have

accepted their appointments. pm—— T T

LPA Application Form 1 D2022-0001414 11 Nov 2022 07:48 AM

" Backto Home% View CI List

@ At this point, you have successfully drafted your LPA. Skip to step 26 to check your LPA status
regularly and follow up with the actions required to complete your application.

Download the Singpass app and set up your digital signature before seeing your Cl for LPA
certification. Refer to our Frequently Asked Questions should you have difficulties setting up
your Singpass or digital signature.

Version 1.0, as of 14 Nov 2022. 6
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Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

Search for Certificate Issuer (CI) --------------------------------oo

@ Visit a Cl in-person to certify your LPA after your Donee(s) have accepted their appointments.
At step 22, click ‘View CI List’ to view the list of Cls in Singapore. Alternatively, follow step 23 to
search for a Cl on OPGO.

and select ‘Search for Certificate Issuer’.

Let’s Plan Ahead

Make your

@ You do not need Singpass login for
steps 23 and 24.

Find a Certificate Issuer (CI) near you

Search for a Cl based on location by

Street Name, profession (Lawyer, octon @ S o e ?
Accredited Doctor, Psychiatrist), or name — -

.. . e e ) &  Bernice Tang C1
of Cl or clinic/law firm. & 0 W e Wi |

G s N Q ACCHEONG&CO
Havelock Road 059765

(If you are logged into OPGO) You can L
send an SMS with details of your \
preferred Cl to your phone. :

()
20, & vemiceTnga

Practising Advocate & Solicitor

Q  Business ReviewLLC

1° 1to100f 11 records

@ The CI will review your LPA and make sure that you understand the impact of making of an LPA.
When your Cl assesses that everything is in order, you and your ClI will digitally sign on the LPA
using the Singpass app. Then, your Cl will submit the LPA for registration with OPG.

Version 1.0, as of 14 Nov 2022. 7



Make an LPA (Form 1) Home page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

Check your LPA status and complete your LPA application

Check the status of your LPA on the Overview page anytime and take action according to the
LPA status shown below:

R
SIS

e, John Tan

LPA Status E Your Action (As Donor)

red u: 29 Now 2021 0334 PM

Draft — Pending = Remind your Donees to accept
Donee(s)’ their appointment(s)
Acceptance

Dans
MaryTan | jackTan | Sam Tan

I Replacement Danees N
SamTan

Draft — Pending = Make appointment to visit a Cl
Certification (see steps 23 - 25)

Status

Your LPA LPA - Pending payment

LPA — Pending Pay online if required (see step
Payment 27)

LPA No.

Quote your LPA No. as your A2021- 008267-01
Check for fee Payment Reference No. —
waiverinstep 27.  (Under ‘Your LPA’ on Overview

page)
LPA — Pending No action required. OPG is
Acceptance/ assessing your application. OPG
Registration will register your LPA if there are

no objections raised within a 3-
week wait time.

LPA - No action required. OPG has
Registered accepted and registered your
LPA. You may view and send
your LPA as required. ] -
@ OPGO will send you notifications whenever the Notifications [__Sample lllustration |
status of your draft LPA changes. Click ‘View All’
q Dear Skye Ong,
to view the full message.
Your Lasting Power of Attorney (LPA) has not
e been certified by a Certificate Issuer (CI).
Note. This is a mandatory step before your LPA

ber..
* Ifany of your Donee(s) reject their canber

appointments, your LPA draft will become

e.g. LPA needs Certification

invalid. You have to restart a new LPA Dear Skye Ong,
application. All your Donee(s) and Replacement Donee(s)
. . (if applicable) have accepted their
* If you wish to change the details of your LPA * appointment(s) in your Lasting Power of
after it is registered, you will first need to Atctomey(LF’m:

revoke your current LPA. Refer to our
Frequently Asked Questions (FAQs) for more
information.

e.g. Donee accepted appointment

View All

Version 1.0, as of 14 Nov 2022. 8
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Make an LPA (Form 1) o Page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

@ Online payment may be required for LPA applications. The Donor will receive an SMS/email
notification that the LPA is certified by the Certificate Issuer and a reminder to make payment.

Please refer to the OPG website for the latest fee schedule.

Make Payment Online (0n OPGO) --------- - - oo oo oo

@ @ (With Singpass) Click ‘Login’.

P A singapore Govemment Agency Webste A A A

£
Services Resources FAQ

@ (With or Without Singpass) Let’s Plan Ahead
Cllck 'SerViceS'. Make your LPA today for peace of mind
G Click ‘Pay Online’ to make payment to
register your LPA. Q 0 B
Check LPA Status Accept Donee's Appointment Submit Deputy Report Certify an LPA

P Asingapore Govemment Ageny Website A2 English AL A
PA hiy h R licati Q Logout
EHA%IACN Overview L Deputyship Search Request CTC Application Services 0 g
Resources earth for CartficaaIssuer
Welcome, Amy Tan
.
]

Your LPA

Status.
Draft - Pending Donee(s) Acceptance

Created On Last Updated On

15 Mar 2022 15 Mar 2022

Jeff Tan
Jane Tan

Select your ‘Payment Reference Type’
from the drop-down menu. ?

—

Enter the ‘Reference Number’ of your
LPA. (Found on OPGO overview page,
under Your LPA.) : - LPA No.

"~ Your LPA

A2021- 008267-01
On OPGO overview page

Click ‘Continue’ to proceed.

Version 1.0, as of 14 Nov 2022. 9



Make an LPA (Form 1) o Page:

Apply for a Lasting Power of Attorney (LPA) and have peace of mind

@ Review the invoice. Once confirmed, e —
CIiCk lPay" Bill To Invoice Number: INV210011010
Item Description - Amount (inclusive of GST)

Request for Certified True Copy (CTC) of 2 Registered LPA $100

LPA Application (Form 1) s
Total: $100

@ On the pop-up window, select ‘Submit’ G
to be re-directed to the e-NETS payment ( I
portal to proceed with online payment. ‘\\ ;

Please click Submit to proceed with application

You will be redirected to e-METS payment portal for payment of
application fee.

31
Enter your credit card details and click
lsubmitl. Total Amount Payable $100
@ At the moment, online payment via Payment Methods
Ma§tercard or Visa is the only av.allable o @ @
option to pay. Cash or cheque will not

MName on Card

be accepted.

Card Number

CVVICVV2

Expiry Date ~ Month Year

Email
(Optional)

Submit Cancal

receive a receipt. You may click the icon
to save a softcopy of this page.

@ Once payment is completed, you will Thank you for your payment
i (&)

Recelpt

Recelpt Number

Payment Date 15 Ma

Name Jane Tar
Item Description Amount (inclusive of GST)

LPA Application (Form 1) $100

@ Click ‘Continue’ to proceed with other sl srorid $100

transactions on OPGO. Otherwise,
‘Logout’ of OPGO. | i

Version 1.0, as of 14 Nov 2022. 10



Make an LPA (Form 2) Home page:

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

@ LPA Form 2 grants specific or customised powers to the Donee(s) based on the Donor's wishes,
and can only be drafted by a lawyer. The lawyer may also be the Certificate Issuer.
The drafting process includes:
1) Donor consulting the lawyer and lawyer drafting the LPA to reflect Donor’s personal wishes
2) Donor reviewing and accepting the drafted LPA Form 2 online

After the drafted LPA is accepted by Donor online, follow up with steps 2 to 4. These are the
same follow-ups required for LPA Form 1, as shown below:

1 2 3 4 5

Lawyer drafts the LPA |  Donees accept Donor visits the Donor makes OPG registers
online + Donor accepts appointments  Certificate Issuer (CI)  paymentonline  the LPA aftera
LPA draft online | online to certify the LPA (if applicable) 3-week wait

Drafting LPA Form 2 (by Lawyer) --------------o oo

You as a Certificate Issuer

Login to OPGO.

. . Note: Before proceeding, please ensure the Donor has downloaded the Singpass app on his/her device, so that the LPA can be signed digitally
(refer to topic on OPGO Login) S -
On your overVIeW page’ under Draft LPA Search for an LPA to certify Draft LPA Form 2

Form 2, select ‘Click here to start N
drafting’. 5

Click here to start drafting

9 Read information about LPA Form 2.
Remind the Donor about the LPA
application fee (if applicable), payable

Making a Lasting Power of Attorney (LPA)

6 eh s application is for you to draft an LPA Form 2 on

. . : Sl behalf of 3 Donor. This LPA Form 2 must be drafted
When the LPA IS SmeIttEd tO OPG. i / 'J"f/ by a lawyer.
"'.‘ L L = Please have the following ready:
. ‘\ ; Bk 1. Donor and Donee(s) particulars (including NRIC
Please refer tO the OPG WEbSIte fOr the } details, mobile number and email address)
| ‘/ 2. Supporting documents for the Licensed Trust

latest fee schedule. o

Company Donee (if applicable)

The LPA application fee is $200, payable at the point

of submission of the executed LPA to OPG

e Click ‘Let's Begin’ to proceed.
Enter the Donor’s particulars (Name, ob
NRIC, Date of Birth, Email Address, T ——
Local Mobile Number., Registered
Address)_ Date of Birth Email Address
)
(Optional) Enter your email address Lovwyer's Email Address (Optional)
too.
9 Tick the checkbox to receive emails Consenc o eceveEmals & SMS rom 0PG
and SMS from OPG. Click ‘Continue’ to -
proceed. =3

11



Make an LPA (Form 2)

Return to
Home Page:

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

To add Donee:

Select ‘Add Individual’ (Skip steps 9-10). e R

Tell us who the Donee(s) are

Or select ‘Add Licensed Trust Company’
(Skip steps 7-8).

o— —©

o If the Donee is an individual, enter his e|.mmmmg]
particulars (Name, NRIC, Email Address, | e s o
Local Mobile No.) and select his

relationship to Donor from the drop- Emal Adufess
down menu.

Donee’s Relationship to Donor

Please select

NRIC/FIN No

Indicate the Power Granted to Donee
on each checkbox under Personal
Welfare and/or Property and Affairs. Personal

e'fo_. may choose one or both.

Property
and Affairs

Welfare
(o]

o If the Donor appoints a Licensed Trust e
Company as his Donee, fill up the
information as required.

@ Check that the checkbox for Power

You may choose one or both.

Granted to Donee is only Property and
Affairs (Trust Companies cannot Property and Affairs
manage matters relating to the Donor’s

Personal Welfare).

fn

@ To add more Donees, click ‘Add
Individual’ or ‘Add Licensed Trust

vy

Add Individual

fn

vy

Add Licensed Trust Company

Company’ and fill up accordingly.

@ Click ‘Continue’ to proceed.

Version 1.0, as of 14 Nov 2022.
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Make an LPA (Form 2) Home page:

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

@ (If applicable) Enter the Replacement
Donee’s particulars and select the

relationsh | p tO D0n0r @ Mote: A Replacement Donee is appointed to replace a Donee should the Donee be unable to act.

Replacement Donee’s name

Tell us who the Replacement Donee(s) is/are

Full Name as in NRIC/FIN NRIC/FIN No.

Email Address Lacal Mobile No

Replacement Donee's Relationship to Donor

Please select

@ Click ‘Save as draft’ and click ‘Continue’ ? ml

to proceed.

(4)
2/

Grant Powers to Doneefs)

@ Discuss with the Donor and draft the

manners of acting for each Donee/ @ How will the Donee(s) make decirions?
Replacement Donee as you deem
appropriate. Indicate the clauses o o sty s e
clea rIy :::;[:‘:w;m;ﬁmm entered in this section and not uploaded as a separate document, otherwise the authority granted will not appear in the
Information relating to the powers
granted and manner of acting must
not be attached as documents. Draft
them clearly in step 15 instead.
Upload relevant documents, including Upload relevant documentls) ( applicable)
that for Licensed Trust Company Donee Mot Ths indudes supporting documents for Licensed Trust Company Donee(s).

(if applicable).

=

Browse files or drag and drop your file here

Maximum 15 files, 7 MB per file

Supported formats: jpg,jpeg,png,pdf.doc,docx,ppt, ppix

@) click ‘save as draft’. Click ? ml

‘Continue’ to proceed.
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Make an LPA (Form 2) Home page:

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

@ Review the draft LPA. ®mmmmmLm

For Donees who are Licensed Trust
Companies, the personal particulars of
the Full Name and NRIC of the LTC

representative will be auto-populated

from their personal particulars upon
logging in to accept the appointment

on behalf of the LTC. -

[ scroll down for more details |

Both Personal Welfare and Property and Affairs

Certificate of the Donor’s Advocate and Solicitor

@ Tick the checkbox to confirm you have )
I am an advocate and solicitor with a practising certificate in force at the date of drafting of this instrument, and I
rea d the Cla use a bove . certify that I drafted the clauses in this instrument on the instructions and in accordance with the wishes of the Donor.

@ Ihave read and confirmed the above. I
. ¢ . ’ .
@ CI|ck. Notify Donor .The. Donor will ' —
receive an SMS and email to prompt him
to review the LPA By clicking ‘Notify Donor’, an SMS and Email will be sent to the Donor to review the LPA

o © © 0
@ Click ‘Log out’ to exit OPGO.

7

The draft LPA has been sent to the Donor for review

The Donor will be notified via SMS and Email.

LPA Application Form 2 D2021-0011411 03 Now 2}
21
@ On the Lawyer’s Overview page, the List of LPAs Drafted
list of LPA drafted will be collated as
ShOWﬂ Name of Donor NRIC/FIN No.
’ Mandy Tan S57463022G
View Draft Delete Draft

Status Last Updated On -
Draft 15 Mar 2022

Version 1.0, as of 14 Nov 2022. 14



Make an LPA (Form 2) o Page:

Lasting Power of Attorney (LPA) Form 2 —a customised LPA drafted by lawyers

Donor reviews and accepts LPA Draft --------------------omooomooo oo

0 Login to OPGO. You will be able to view "

the draft LPA Form 2 on his dashboard. (L (S-SR e
Status will display ‘Draft — Pending = o o

11 Nov 2022 11 Nov 2022

Donor’s Acceptance’.

Donees

Adam Tan

Click the LPA No. to begin reviewing
your LPA draft.
o ©)

Insert Personal Particulars

e Click ‘Let’s Begin’ read through the
important information about the LPA. Nling a Lasin ove o Arorey .
CIickO to proceed till the last page.

draft LPA. 2
‘f |

Insert Personal Particulars ---------------------ommmmoooo

o Verify and enter your Personal LPA > Draft LPA Form 2
Particulars.
o @

Insert Personal Particulars

Unsuccessful retrieval of your profile from MyInfo. Kindly update your particulars at MyInfo portal. For more information ol
here.

Personal Particulars

Full Name as in NRIC/FIN NRIC/FIN ID No. Date Of Birth
Gender Residential Status Nationality
Race Dialect

Address as in NRIC

Address Format

Postal Code [ Scroll down for more fields |
e Click ‘Continue’ to proceed after T covespondnc, il snt o lowin
Confirming your correspondence Same As Registered Address Fc&na)uea Address
address.
Postal Code Block/House No. Street Name
Click ‘Same As Registered Address’ if o . .
uilding Name loor No. nit No.

your correspondence address is the
same as your NRIC/FIN registered

address. _ E
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Make an LPA (Form 2) tome page; @

Lasting Power of Attorney (LPA) Form 2 — a customised LPA drafted by lawyers

e Review the draft LPA. You may click the Please review the draft LPA |
'View LPA" button to keep a copy porer qﬂ

of this draft. Raymond Wong

Full Name as in NRIC/FIN NRIC/FIN ID No. Date of Birth
Gender Residential Status Nationality
Race Dialect

Address as per NRIC
Address Format

Postal Code Block/House No. Street Name

Building Name Floor No. Unit No.

| Scroll down for more information

Statement by Donor

Read through the Statement by Donor
1.1have read the Important Information located at the start of the application or it has been read to me, and I have understood the purpose and
a nd tick the checkbox to co nfl rm that effect of this LPA. Lintend the authority conferred under this LPA to mean authority to make decisions on my behalf in circumstances where I no

longer have mental capacity

you have read and COanI’med a” the 2.1appoint the person(s) named as Donee(s) to have authority to make decisions and act for me in the matters as specified in this LPA, in

circumstances where I lack mental capacity or where my Donee(s) have reason to believe I lack mental capacity.

3.1appoint the person(s) named as Replacement Donee(s) (if any) and intend that my Replacement Donee(s) shall replace my appointed Donee(s) in

information above.

4.1am 21 years of age or older and am not an undischarged bankrupt (where my Donee(s) have powers to make decisions on my property and
affairs).
5. revoke my previous LPA (if any), with effect from the date that this LPA is registered by the Public Guardian.

Click ‘Notify Donee(s)’ to proceed. An
SMS will be sent to your Donee(s) to have rad and confmthe above.
notify them of their appointments.
ac
By clicking ‘Notify Donee(s), an SMS and Email will be sent to your Donee(s) to notify them of their appointment(s).
OPGO confirms that your LPA has been y
sent to your Donee(s). @'

Your LPA has been sent to your Donee(s)

Next, remind your Donee(s) to accept .........
thEIr appOIntmentS. Then' make an 1. Remind your Donees to accept their appointment(s) as your Donee(s).

2. Once all Donees have accepted,
appo|ntment to VISIt a Cl to ce rtlfy | a. Install the Singpass app on the mobile phone with the number as stated in your LPA, and enable digital signing on the app |
b. Bring this mobile phone when visiting a Certificate Issuer (CI) to certify your LPA
yo ur L PA . 3. Consider making an Advance Care Plan (ACP) and appoint your Donee(s) as your Nominated Healthcare Spokesperson. More information on ACP

can be found here.
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Accept Donee Appointment

Return to

Home Page:

A Donor has appointed you as his/ her Donee — How to respond on OPGO

The LPA application consists of 5 main steps as shown below:

1 2

Donee acceptsl
appointment
online |

Donor/
Lawyer drafts
the LPA online

3 4

Donor visits the
Certificate Issuer (Cl)
to certify the LPA

Donor makes
payment online
(if applicable)

5

OPG registers
the LPA after a
3-week wait

This section covers the steps required of Donee(s) in step 2 Donees would have received
notifications via SMS/email to login to OPGO to accept their appointments.

o Login to OPGO (refer to topic on OPGO
Login).

On your overview page, click ‘View LPA
to Accept’ to start the process of
accepting the LPA.

Read important information

Click the to read through important
information until the last page.

e Click ‘Continue’ to proceed.

Verify personal particulars

Verify your personal particulars. Click
‘Continue’ to proceed.

@ Your personal particulars such as
NRIC/FIN, name or address, will be
displayed from Singpass (Myinfo)
where available.

Check your personal particulars via
your Singpass app. If required, click
here to find out which government
agencies to contact to update your
personal information.

Welcome, [Your Name]

This is your first time login.

Your LPA

You as a Donee
LPA Registration Number ~ Donor Name

D2022-0000420 Amy Tan

Registered On Last Updated On

15 Mar 2022 15 Mar 2022

Review Appointment

Aesd Important Informatien

&2
S

X

Status

Draft - Pending Donee(s)’

Acceptance

View LPA to Accept

You must read the following Important Information before accepting your appointment

(3 ~

=
=

Personal Particulars

Address as in NRIC

| Scroll down for more fields |
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https://www.singpass.gov.sg/main/individuals/
https://youtu.be/W0x1QMGyX0c
https://www.msf.gov.sg/docs/default-source/opg/source_agencies.pdf

Accept Donee Appointment o Page:

A Donor has appointed you as his/ her Donee — How to respond on OPGO

Review appointment and submit ----------------oooooo oo

o Next, review the appointment details, o

including Donor and all Donee’s
particulars, and clauses relating to
Donee(s) and Replacement Donee(s).

Note that:

* Replacement Donee(s) are individuals
who are only granted powers in the
event that the specified ‘original’ -

SHUNEU ROAD

i
ALBANIAN

06 Jun 1950

Nationality
SINGAPORE CITIZEN

| Scroll down for more fields |

Donee is unable to act e.g. death.

* All Donees and Replacement Donee
need to accept their appointments
before the LPA application can proceed
to the next stage.

Replacement Donee(s)

@ About Statuses:

* If the Donee has not accepted
his/her appointment, the status will
indicate ‘Pending Acceptance’. Once o
accepted, the status updates to
‘Accepted’.

* When all Donee(s) have accepted,
the status of the LPA would change
to “Draft - Pending Certification”.

Full Name per NRIC/FIN No.
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Accept Donee Appointment o Page:

A Donor has appointed you as his/ her Donee — How to respond on OPGO

@

(Ifa

@

Read the ‘Statement by Donee’. Satementby Donee i

1. Thave read the Important Information located at the start of the application or it has been read to me, and I have understood the purpose and
effect of this LPA

. . 2.1am 21 years of age or older and not an undischarged bankrupt (where I have been granted powers to make decisions on the Donor’s property and
If you wish to accept the appointment as gt

a Do nee fo r yo urs p ec |f| ed D ono r' t| c k th e Donor has mental capacity, until it is assessed by a registered medical practitioner that he / she does not; and under section 6 (best interests) of the

Mental Capacity Act 2008 to act in his / her best interests when the Donor lacks mental capacity.

‘ ’ H ‘ ’ 4.1will inform the Public Guardian within 14 days of the occurrence of the following events which cancels my appointment as a Donee
eCKDPDOX" and cClic ccept . a.Ido not wish to be appointed anymore;

b. 1 am made bankrupt (where I have been granted powers to make decisions on the Donor’s property and affairs);

¢ Unless otherwise provided in the terms of this LPA, the Donor and I have divorced or our marriage has been annulled; or

d.Tam no longer able to act because of the occurrence of event(s) as listed in 4 (a) - (c) above which cancel a Donee's appointment, o if a Donee
has passed on or lost mental capacity (where we have been appointed to act jointly).

5.1am aware of and consent to my personal particulars being displayed in OPG Online (OPGO) and/or the Donor's LPA.

By clicking on “Accept”, I, Adam Tan, consent and accept my appointment as a Donee for Benson Tan

If you wish to reject the appointment as a?

Donee, click ‘Reject’.
ik Rel o

To confirm your selection, click ‘Yes’ on
the pop-up window. Do you accept the appointment as a Donee?

You have successfully accepted your

appointment as a Donee. o o s ]

Click ‘Log out’ to exit OPGO. @f

‘You have accepted the appointment

On your Overview page, you may click
‘View LPA’ to view details of your (Back to Home) Log wt)
Donee Appointment. Status will show

EItherZ You as a Donee
A. Draft — Pending Donee(s)’

LPA Registration Number  Donor Name Status
Acceptance [if there are Donees who D2022-0000420 Amy Tan Draft - Pending @
have not accepted the appointment] poneels] Acceptance

B. Draft — Pending Certification [if all Registered On Last Updated On
. 15 Mar 2022 15 Mar 2022
Donees have accepted the appointment]

pplicable) Reject an appointment -----------------------o-oooooo oo

. (D~ ) 7
If you have clicked ‘Reject’ in step 6, Do you refect the appointment a5 2 Donee? @;

you will be rejecting your appointment
as a Donee @3 You have rejected the appointment

Your Donor will be notified via SMS and Email

Select “‘Yes’ to confirm.

You as a Donee

LPA Registration Number  Donor Name Status

Your Donor will be notified and the LPA 262200002 sy Ton Draft - Donee
draft will become invalid. Rejected

Registered On Last Updated On
15 Mar 2022 15 Mar 2022
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Certify an LPA o Page:

For Certificate Issuers (Cls)

only

The LPA application consists of 5 main steps as shown below:

1 2 3

4 5

Donor/ Donee accepts Donor visits the | Donor makes OPG registers
Lawyer drafts appointment Certificate Issuer (Cl) payment online the LPA after a
the LPA online online to certify the LPA [ (if applicable) 3-week wait
This section covers the steps required of Cls in step 3.
Search for Donor’s LPA draft -------------oooomm
o Login to OPGO (refer to topic on R ——
o PGO Logi n ) . Note: Before proceeding, please ensure the Denor has downloaded the Singpass app en hisfher device, so that the LPA can be signed digitally

using National Digital Identity (NDI).

Under You asa Cert’:ficate Issue’; Search for an LPA to certify Draft LPA Form 2

enter the Donor’s NRIC or FIN and e

click ‘Search’ to start the = ke i

certification.
Verify the Donor’s particulars and the LPA draft — ------ oo oocooe oo
e Check the Donor’s NRIC/ FIN number

. Retrieve LPA
again Please enter the access code
Click ‘Generate Access Code’. S S
. . Donor's NRIC/FIN ID No. SXXXXXXXX

The Donor will receive an SMS

immediately which reads: a

“SXXXXXXXX: Pls provide the access .

code XXXXXX to the Certificate Issuer

to view your LPA”,

e Enter the Donor’s 6-digit access code
from the SMS and click ‘Submit’.
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Certify an LPA o Page:

For Certificate Issuers (Cls) only

Review and Certify ---------------oom

o Review the drafted LPA with the Donor o—© ® ® ©)
and pay particular attention to: e o
*  Donor’s particulars oonor Coownioss )
*  Donee’s particulars n
. Powers granted Fultame e A e pateof i
*  Manners of acting Residentia Status Natinsity

Dialect

Remind the Donor to check the

details as no amendment can be Address s in NRIC/FIN No.
made once the LPA is submitted for

registration.

Scroll down to review entire LPA

Particulars of Certificate Issuer ~
o Fill in your Particulars as a Cl. Select . .

NG HEN SHI ZHENG CHRIS HENG  AAS 2345

‘Yes’ or ‘N0’ to indicate if you are able e
to certify the LPA. Click ‘Continue’. pree

@S!atement by Certificate Issuer

e Read the Statement by Certificate
Issuer and select the options  mecicl practionerrecisteed s 3 speilstn pychiatyunderthe Mecicl Reistraton Act 1997,
a CCOFd i ngly a medical practitioner accredited by the Public Guardian to issue LPA certificates.

an advocate and solicitor of the Supreme Court who has in force a valid practising certificate under the Legal Profession Act
1966.

2.Tunderstand my role and responsibilities as a Certificate Issuer.
3.1am acting independently of the Donor, Donee(s) and Replacement Donee(s).

4.1am not disqualified from giving this LPA Certificate under Regulation 7(2) of the Mental Capacity Regulations 2021

5.1 declare that the Donor appeared before me in person in Singapore and I had taken steps to verify his identity. I confirm that I witnessed the
Donor’s execution of this instrument.

6.1 certify that at the time of signing this LPA instrument:
a. the Donor understands the purpose of this instrument, including his intention to appoint the persons named as Donee(s) and Replacement
Donee(s) and the powers to be granted to the Donee(s) and Replacement Donee(s);
b.no fraud or undue pressure is being used to induce the Donor to create this LPA; and
c. there is nothing else that will prevent this LPA from being created.
7. [If applicable] The instrument has been translated to the Donor in

O notapplicable

(If applicable) Indicate the language Vardaric
that the LPA had been translated to .

and the particulars of the translator. Otersplease spciy:

8.1 have obtained the Donor’s consent to submit this instrument for registration on his / her behalf.

1 have read and confirm the above.

0 Click ‘Continue’ to confirm Donor’s U
consent to submit LPA for registration. -

Confirm with Donor that the LPA will be
submitted to OPG after certification.

Click ‘Proceed’ after the Donor
acknowledges with consent.

By proceeding, the Donor acknowledges that the CI will be submitting the LPA to OPG for processing at the completion of the certification.

PR
<Proceed )
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Certify an LPA o Page:

For Certificate Issuers (Cls) only

Certify (Enter digital signatures) ---------------------------ooooooo oo
o Review the generated LPA with the e

Please go through the generated instrument with the Donor.
Donor.

Before you certify the LPA via digital signature:

a. Please go through the generated instrument with the Donor.
b. If you require a copy of the LPA for reference, please download now. You will not be able to download after signing the LPA.
@  cPlease dlick'Sign with Singpass’under Donors Signsture't the bottom of this page, for the Donor to add his digital signature.
d. Please click ‘Sign with Singpass’ under ‘Certificate Issuer's Signature’ to certify the LPA.

Install the Singpass app here. You may also refer to this video or step-by-step quide on how to digitally sign with Singpass

e Please contact OPG at 1800-111-2222 or enquiry@publicguardian.gov.sq if you encounter issues.

= |1 o2 Q —+"»)E|f‘aA“m‘v‘v‘avo\-/@#
OFFICE OF THE
PUBLIC
GUARDIAN
LASTING POWER OF ATTORNEY

Part 1: Donor

1. This lasting power of atiomey ("LPA) is made under section 11 of the Mental Capacity Act:

on 15 March 2022
By Amy Tanand S5051789F
Residing at 302 SHUNFU ROAD
Singapore 570302
- lostecdbon  [beMngess

@ Click ‘Sign with Singpass’ to proceed Donors Sgnature Cortitessers Sgnoure
with digital signing - by the Donor first, sign with singpass Signwith singpass

followed by the CI.

Check the document reference

@ A pop-up displays a 4-digit reference o o Reference code on Cl’s device
code and a QR code as shown here. X

specific to the LPA. This number

Tell the Donor to launch his Singpass Scan with Singpass app should match with step 2 below.

app and scan the QR code on the pop- @ —
up to start the digital signing. ol

(Please see following page for detailed
steps to setup digital signature on your
Singpass.)

singpass

@ Guide the Donor to follow the four Step-by-step guide on digital signing using the Singpass app
steps to digitally sign with Singpass. L 2 3 4
. Scan the QR code Match thle reference \n'_urlf“yI your Igentity You have
Repeat steps 10 to 12 using your own o the document T S L ol S i
Singpass app, to sign the document,

under Certificate Issuer’s Signature.
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Certify an LPA o Page:

For Certificate Issuers (Cls) only

Confirm Certification -----------------------------mmm

@ Once both Donor and ClI have signed e
the LPA, click ‘Submit for Registration’. "

Click ‘Submit’ to confirm submission of
LPA. Confirm to submit the LPA

This process cannot be undone once the LPA is submitted.

m
13
Submit for Registration

@ The Donor will be notified of the

.. . 7
submission by email and SMS. Your @
certification process is now '
com pleted ! The LPA has been submitted to OPG

The Donor will be notified via SMS and Email.

Click ‘Log out’ to exit OPGO.
[ Logout ]

Remind the Donor to make payment = p———
of the LPA application fee online (if
applicable). Please refer to OPG’s et N
website for a full schedule of fees. o et s on
Certified 15 Mar 2022 03:18 PM
@ If you click ‘Back to Home’ or when
you log in to OPGO, your overview Name of Danor NRIC FIN N
. . . TAY JIA MING TEH JI& MING MARK TAY [IA MING SXXXXXXXX
page will dlsplay the list of LPAs MARK THE JIA MING
certified by you, but not the details status Last Updated O
Within each Iisted LPA. Certified 14 Mar 2022 10:22 AM
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