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Overview 
 

The Government has strengthened its social safety net over the last decade by investing 

heavily in education, healthcare, housing, employment and retirement adequacy for 

Singaporeans. During COVID-19, the Government introduced many additional support 

schemes to further strengthen the social safety net during this extraordinary time. There are 

broad-based schemes and subsidies that benefit many, while a network of government and 

community agencies provides targeted assistance for low-income and vulnerable groups who 

need additional help. Within these multiple layers of assistance, the Community Care 

Endowment Fund (“ComCare Fund”) continues to play a critical role in supporting low-income 

households with their living expenses. 

Overview | ComCare Fund 
 

The ComCare Fund was launched by Prime Minister Lee Hsien Loong on 28 June 2005 as a 

sustainable source of funds to provide social assistance to low-income Singaporeans. The 

interest income generated from the ComCare Fund is used to fund ComCare programmes. 

The ComCare Fund started with an initial capital of $250 million from the government. Since 

then, the government has made periodic top-ups to the Fund. The fund now stands at $2.4 

billion.  

 

Established under the Community Care Endowment Fund Act, the ComCare Fund has the 

following objectives: 

 

a. To provide assistance to Singapore citizens and permanent residents, and their family 

members living in Singapore who are in financial or other difficulties, to enable them 

to: 

i. Attain sufficient income to meet their basic needs; 

ii. Address the development issues faced by their children;  

iii. Facilitate their integration into society; and   

 

b. To develop programmes to enhance the capacity of the community to undertake the 

three objectives mentioned above. 

 

During Financial Year 2020, about $236 million was disbursed under the various ComCare 

programmes. $67 million was funded by the ComCare Fund’s interest income. The remaining 

$169 million was covered by the budget of the Ministry of Social and Family Development.  
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Overview | ComCare Assistance  
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 

  

To support low-income and vulnerable individuals and 

families who may be looking for work, are temporarily 

unable to work (e.g. due to illness, caregiving 

responsibilities), or are earning a low income and require 

financial assistance. 

To support those who are permanently unable to work and 

with little or no family support. 

To provide developmental support through student care 

fee assistance for children from lower-income families. 

To enable various community touch points (namely Social 

Service Offices (SSOs), Family Service Centres (FSCs), 

Grassroots Organisations, the Community Justice Centre, 

and Transitional Shelters) to provide quick financial 

assistance to individuals and families with urgent needs. 

ComCare Short-to-Medium-Term Assistance 

ComCare Long-Term Assistance 

ComCare Student Care Fee Assistance 

ComCare Interim Assistance 
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ComCare Assistance 

ComCare Short-to-Medium-Term Assistance 

ComCare Short-to-Medium-Term Assistance supports low-income and vulnerable individuals 

and families who may be looking for work, are temporarily unable to work (e.g. due to illness, 

caregiving responsibilities), or are earning a low income and require financial assistance. 

Beneficiaries may receive monthly cash assistance for their daily living expenses, assistance 

with their household bills (e.g. public rental, utilities, and service & conservancy charges), 

assistance with medical expenses, employment assistance, and referrals to relevant agencies 

or community organisations for other forms of support. Social Service Office (SSO) staff may 

work with the individual and/or family to develop an action plan to improve their financial 

circumstances. 

 

• 35,749 unique households assisted with ComCare Short-to-Medium-Term Assistance 

in FY2020 

• 80,449 unique individuals assisted with ComCare Short-to-Medium-Term Assistance 

in FY2020 

• $182.55 million disbursed in FY2020 

 

ComCare Long-Term Assistance 

ComCare Long-Term Assistance supports individuals who are permanently unable to work 

due to old age, illness or disability, have limited or no means of income, and have little or no 

family support. Beneficiaries receive cash assistance for their daily living expenses, support 

for medical expenses at polyclinics and government/restructured hospitals, as well as 

additional assistance for medical consumables and other essential items if needed. They may 

also be linked up with community-based agencies for other assistance or services, such as 

home help, befriending, and access to Senior Activity Centres to support their living in the 

community. 

 

• 4,078 unique households assisted with ComCare Long-Term Assistance in FY2020 

• 4,263 unique individuals  assisted with ComCare Long-Term Assistance in FY2020 

• $28.26 million disbursed in FY2020 

 

ComCare Student Care Fee Assistance 

ComCare Student Care Fee Assistance provides monthly fee assistance and a one-off start-up 

grant for children aged between 7 and 14 years from lower income families to attend Student 

Care Centres (SCCs) while their parents are at work. This fee assistance is also available to 

special needs students attending Special SCCs. 
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• 7,961 unique households assisted with ComCare Student Care Fee Assistance in 

FY2020 

• 9,952 unique children assisted with ComCare Student Care Fee Assistance in FY2020 

• $21.87 million disbursed in FY2020 

 

ComCare Interim Assistance 

ComCare Interim Assistance schemes are administered by SSOs and community partners to 

provide immediate financial assistance to individuals and families who require urgent and 

temporary financial relief. The community touch-points administering ComCare Interim 

Assistance are: the Citizens’ Consultative Committees (Grassroots), the Family Service 

Centres, the Community Justice Centre, and the Transitional Shelters. The type and amount 

of assistance rendered depend on the needs and circumstances of each resident, and may be 

in the form of cash or supermarket vouchers. 

 

• Citizens’ Consultative Committee ComCare Fund (CCF) 

o 5,629 individuals assisted with CCF in FY2020 

o $2.73 million disbursed in FY2020 

 

• Family Service Centre ComCare Fund (FCF) 

o 2,641 individuals assisted with FCF in FY2020 

o $351,124 disbursed in FY2020 

 

• Interim Assistance Fund (IAF) 

o 1,345 individuals assisted with IAF in FY2020 

o $80,240 disbursed in FY2020 

 

• Community Justice Centre ComCare Fund (CJCCF) 

o 22 individuals assisted with CJCCF in FY2020 

o $4,950 disbursed in FY2020 

 

• Transitional Shelter ComCare Fund (TSCF) 

o 3 individuals assisted with TSCF in FY2020 

o $300 disbursed in FY2020 

 

In all, there were 9,359 unique individuals assisted through ComCare Interim Assistance 

schemes in FY2020 with a total disbursement of $3.17 million.  
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MSF Consolidated Hotline & ComCare Call  

MSF Consolidated Hotline (1800-111-2222) and ComCare Call (1800-222-0000) are toll-free 

services which persons in need can contact, so that they can be referred to appropriate social 

assistance. The helplines automatically redirect calls for financial assistance to the nearest 

Social Service Office (SSO) based on the postal code entered by the caller. This allows callers 

to get help closer to where they live or work. Alternatively, callers can choose to speak to 

customer service executives who are conversant in the four main languages as well as 

common Chinese dialects. In FY2020, ComCare Call attended to 180,550 calls. 

 

Concluding Remarks 

Since the launch of ComCare in 2005, the schemes have been reviewed and enhanced 

regularly to ensure that those who face financial difficulties receive the help they need. 2020 

was a challenging year with COVID-19 affecting the livelihoods of many households, 

particularly for many low-income and vulnerable groups. To better support ComCare 

beneficiaries and reduce the need for them to re-apply for assistance during the economic 

downturn, MSF automatically extended the duration of support of existing ComCare 

beneficiaries on SMTA and LTA whose assistance ended between May and October 2020 by 

a further six months. In addition, new ComCare beneficiaries on SMTA assisted between April 

and December 2020 generally received at least six months of assistance, to provide them with 

a longer runway of support to stabilise their circumstances and get back on their feet.  

 

As part of the suite of relief measures introduced by the Government, MSF launched financial 

support schemes such as the Temporary Relief Fund (TRF), The Courage Fund (TCF) scheme 

for lower-income households affected by COVID-19 and the COVID-19 Support Grant (CSG) 

and COVID-19 Recovery Grant (CRG) in FY2020. These schemes were administered by the 

SSOs. The TRF provided one-off support for lower- to middle-income Singapore 

Citizens/Permanent Residents who were financially affected by COVID-19 during April 2020, 

when Singapore entered its Circuit Breaker period. The TCF scheme for lower-income 

households was also launched in April 2020, to provide additional financial support for lower-

income households who have been directly affected by COVID-19. From May to December 

2020, the CSG provided temporary support for lower- to middle-income employees who 

experienced involuntary job loss, were placed on involuntary no-pay leave or faced significant 

income loss. The CRG was rolled out in January 2021, to similarly provide temporary support 

for lower- to middle-income workers including self-employed persons. These COVID-19 relief 

schemes worked in concert with other governmental relief schemes, including the Job 

Support Scheme (JSS) and the Self-Employed Persons Income Relief Scheme (SIRS), to support 

Singaporeans who required assistance. 
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COVID-19 continued to have a significant impact on the lower-income and vulnerable groups. 

Besides the various schemes to support those affected by COVID-19, the Government has 

been working closely with community partners to provide more Comprehensive, Convenient 

and Coordinated (3C) support.   

 

To uplift families with children living in rental housing, we will be scaling up the Community 

Link (ComLink) initiative nation-wide to 21 Communities (towns) over the next three years. 

The objective is to support these families towards stability, self-reliance and social mobility. 

Families will receive proactive outreach, case support, and customised services and 

programmes, as they progress towards their short-term and long-term goals. We are working 

closely with government agencies, community partners and volunteers at the town-level to 

support the needs and aspirations of each ComLink Community and family. 

 

We are also deepening our partnerships with our stakeholders, such as the Partners Engaging 

and Empowering Rough Sleepers (PEERS) network, the Vulnerable-In-Community (VIC) 

network, the Charity Food Workgroup and the SG Cares Community Network. Through these 

networks, we are strengthening processes, deepening collaboration, and reaching out to 

bring more partners onboard to support to the lower-income and vulnerable. 

 

This year, we rolled out new information technology systems that support case officers in 

delivering more client-centric support while reducing their and their clients’ administrative 

burden. Clients, upon providing consent, no longer need to submit the same documents to 

various agencies when applying for assistance, as officers from different agencies can retrieve 

these documents backend. Another system enables officers across agencies to seamlessly 

refer, update and coordinate cases on a single platform. This way, clients will receive 3C 

support, and can focus on addressing their challenges. 

 

During this challenging COVID-19 period, the community has continued to step up and play a 

crucial role in helping those in need. MSF would like to express our appreciation to our 

community partners for their partnership and dedication to supporting lower-income and 

vulnerable individuals and families in Singapore. We welcome all to step forward to join us as 

part of our SG Cares Community Networks, to support the low-income and vulnerable, and to 

build a caring society for all. 
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ComCare Statistics 

The overall number of unique households assisted under ComCare increased by 17.7% from 

39,197 in FY2019 to 46,147 in FY2020. There was a 22.2% increase (78,580 to 96,040) in the 

overall number of unique individuals assisted, as compared to FY2019. The increase occurred 

across all ComCare assistance schemes except Long-Term Assistance. 

 

As compared to FY2019, the number of households and individuals receiving Short-to-

Medium-Term Assistance increased by 24.1% (28,807 to 35,749) and 25.0% (64,380 to 

80,449) respectively. The number of households and individuals receiving Long-Term 

Assistance decreased by 1.9% (4,156 to 4,078) and 2.5% (4,373 to 4,263) respectively. The 

number of households and individuals receiving Student Care Fee Assistance increased by 

3.4% (7,700 to 7,961) and 3.4% (9,621 to 9,952) respectively. The number of individuals 

receiving Interim Assistance registered a 21.5% increase (7,705 to 9,359). 

  



 
  

10 
ComCare Annual Report FY2020 

Figure 1: Number of Unique Households Assisted, by ComCare Scheme 

 

Notes: 
Each household was counted once under the respective scheme in each financial year. Hence, the same 
household might be counted more than once across schemes in a given financial year, if it received assistance 
from more than one scheme in that year. 
 

Figure 2: Number of Unique Households Assisted Across ComCare Schemes 

 
  
Notes: 
1. ComCare schemes include the Short-to-Medium-Term Assistance, Long-Term Assistance and Student Care 

Fee Assistance. There is no household-level information for Interim Schemes as the schemes are 
administered by different community partners to individuals requiring urgent and temporary financial relief. 

2. Each household was counted once across all schemes in each financial year. 
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Figure 3: Number of Unique Individuals Assisted, by ComCare Scheme 

 
Notes: 
Each individual was counted once under the respective scheme in each financial year. Hence, the same individual 
might be counted more than once across schemes in a given financial year, if he/she received assistance from 
more than one scheme in that year. 
 

Figure 4: Number of Unique Individuals Assisted Across ComCare Schemes 
 

 
Notes: 
1. ComCare schemes include the Short-to-Medium-Term Assistance, Long-Term Assistance, Student Care Fee 

Assistance and Interim Assistance Scheme. 
2. Each individual was counted once across all schemes in each financial year. 
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Figure 5: Amount of ComCare Funds Disbursed 
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Financial Statements for ComCare 
Endowment Fund 
 

Financial Statements for Financial Year Ended  
31 March 2021  
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