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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.

Step 1: Click
‘SCFA Schemes’
on the
navigation bar

1.1.1 Profile Details - View Centre Profile Details Sections.

§§Nel ‘3

SCFASCHEMES HELP

> NEW APPLICATION

Welcome scc administrat. E

MY TASKS.

MY NOTIFICATIONS ANNOUNCEMENTS A

Step 2: Click ‘My
SCFA Admin
Profile’

You will be
directed to your
SCFA Admin
Profile page

» NEW WITHDRAWAL

» NEW APPEAL
» SCFA APPLICATIONS

> MY SCFA ADMIN PROFILE

Social
Service Net Ore

If you have access to multiple centres, you will be prompted to select the centre profile you wish to view. If
you are only tagged to one centre, you will be directed to the relevant SCFA Admin profile page straightaway.

Step 3: Select
the relevant
location

SELECT LOCATION x

You are assigned to multiple locations. Please select one of the following to
access the record:

Step 4: Click
‘Proceed’ and
you will be
directed to the
Admin profile

@ Student Case Centre A

(O Student Care Centre B

CANCEL

PROCEED
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.1 Profile Details - View Centre Profile Details Sections (Continued).

The overview section of the SCFA Administrator Profile page displays key information captured from
each section of the ‘Centre Details’ tab.

The Student Care Centre name will
be displayed at the top of the ‘SCFA
Administrator Profile’ page

STUDENT CARE A} 556677 (_ACTVE )

sC rApproval Date 19/01/2023

TyF C Operations Start Date SCFA Admin Approved Application Ref
School-based 01/01/2023 APP2574
Contact Person Name Contact Person Telephone No. Contact Person Mobile No.
John Doe 66778899 99887766
Email Address Registered Address Audit Grading
example@email.com 123, Tampines, #12-123, Tower 2, SINGAPORE 123456 A(2020/2021)
Total Usable Floor Area (sq m) Capacity (at any point in time
800 267
Total No. of SCFA Students Total No. of Non-SCFA Students

Monthly Fee (inclusive of GST, if applicable

$499.99 (with effect from 19 Jan, 2023}
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.1 Profile Details - View Centre Profile Details Sections (Continued).

On the ‘SCFA Administrator Profile’ page, the ‘Centre Details’ tab displays the information captured in

each section of the SCFA Administrator Profile:
Centre Address, Contact Information, Organisation Particulars, Bank Account Details, SCFA Beneficiary

Enrolment, Parent Organisation (only applicable to SCCs whose Parent Organisation is the legal entity).

Centre Details
CENTRE ADDRESS -~
Audit Grading
5CC MName Postal Code Block No. Street Name
Supporting Documents Student Care Centre A 123456 123 Tampines
Building Name Level Unit
Tower2 12 123

CONTACT INFORMATION

|

Telephone No. Mobile No.

Designation
E6773892 9988TTEE

Contact Person Name
John Doe Director
Email Address for All Communication incl.
sxample@email.com _ Payment Matters
example@email.com

Email Address Centre Email Address 2

ORGANISATION PARTICULARS

|

ROS Registration No. Type of SCC Business Profile

ACRA Registration No.
20221103W School-based

Type of Premises Type of Premises (Others) Operation Start Date

School 01/01/2023
Total Usable Floor Area (sq m) Capacity
800 267

Monthly Fee (inclusive of GST, if applicable) Charges GST
549999 Mo

Holiday Surcharge {if any)

5193.99
QOperating Hours (Mon-Fri) Opening Hours (Sat) Operating Hours (School Holidays) Mo. of Centre Closure Days (excluding Public
08:00 - 18:00 08:00 - 19:00 08:30- 12:00 Holidays)
6
Withdrawal/Cessation Date Centre is ceasing operations

Reason to Deregister

BANK ACCOUNT DETAILS

|

Corporate Account Number
1234567

Bank Name Branch Code Corporate Account Name

ABC 105 John Dos bank

Bank Code
DBET
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.

1.1 View My SCFA Administrator Profile Details.
1.1.1 Profile Details - View Centre Profile Details Sections (Continued).

SCFA BENEFICIARY ENROLMENT o

Reporting Date

Total Enrolment

CAPACITY
SCFA Students Non-SCFA Students
50
Total SCFA Enrolment Percentage
0%
NUMBER OF STAFF
Supervisor(s) Teacher(s) Assistant Teacher(s) Administrator(s)
2 T 5 2
Cook(s)/Cleaner(s) Total No. of Staff Programme Staff: Child Ratio
13 4

2

PARENT ORGANISATION ~

MName of Parent Organisation
Building Name

Student Care Centre Parent Org
Postal Code Block No. Street Name
232322 434 Tampines Tower2
Level Unit
0z 232
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.2 Profile Details - View Audit Grading

Audit Grading records can be viewed from the Audit Grading tab on the ‘SCFA Administrator Profile’
page.
Step 1: Click the You can sort the columns when
‘Audit Grading’ tab viewing the list of Audit
Grading records

Centre Details

Audit Year T Audit Date |, Audit Type | Audit Grade |, Submitted By |, Submitted Date |,
I Audit Grading 2020/2022 03/01/2022 Student Care Fee Assistance A scocaseworker 03/02/2023
Audit
Supporting Decuments
2020/2022 04/02/2020 Student Care Fee Assistance A scocaseworker 03/02/2023
Audit

The latest Audit Grade (based on Audit Date) will be displayed in the overview section on the ‘SCFA

Administrator Profile’ page. If there are 2 records with the same Audit Date, the latest created record will be
displayed.

STUDENT CARE A - 556677

ACTIVE

SCFA Administrator Approval Date 12/01/2023
Type of SCC Operations Start Date SCFAAdmin Approved Application Ref

Community-based 02/01,/2023 APP2820
Contact Person Name Contact Person Telephone No. Contact Person Mebile No.

John Do 66775454 08389866
Email Address Registered Address Audit Grading

example@email.com 123, Tampines, #12-123, Tower 2, SINGAPCRE 123456 Alz020/2022)

Total Usable Floor Area (sq m)

Capacity (at any point in time)
200

67

Total No. of SCFA Students Total No. of Non-5CFA Students

Monthly Fee (inclusive of GST, if applicable)
$499.99 (with effect from 12 Jan, 2023)

The latest Audit Grading and
corresponding Audit Period will be
displayed
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.3 Profile Details - Add Supporting Documents

In the Supporting Documents tab on the ‘SCFA Administrator Profile’ page, you will be able to add
attachments to the SCFA Administrator Profile.

Step 1: Click to add
attachment(s)

Centre Details
Audit Grading

I Supporting Documents 1

Document . Document Description 4, Receipt Date < Created By

BizFile.pdf ACRA BizFile 15/01/2023 SCO CASEWORKER

Step 2: Upload the
relevant
attachment(s)

UPLOAD ATTACHMENTS

1.

Maximum File Size amB

Maximum Upload File Count 10 documen its

Drop documents here
Or Use The “Browse” Button

UPLERD ATTACHMENTS 1. UPLOAD ATTACHMENTS “
Mandatory Fields

Allowed Document Types ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG, GNO

{ ADD ATTACHMENT

Step 3: Select the
document type for
each document
uploaded

You can click
‘Remove
Document’ to
remove the
selected
document

Uploaded Documents
EXIT
Uploaded Documents
Document Size Document Type *

Interbank Giro Form (IBG).pdf 0.118MB

| REMOVE DOCUMENT |

Step 4a: Click ‘Exit’
to go back to Profile
page

EXIT

Step 4b: Click to save
the uploaded
attachment(s) to the
profile

SAVE
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1. View My SCFA Administrator Profile

1. View My SCFA Administrator Profile.
1.1 View My SCFA Administrator Profile Details.
1.1.4 Profile Details - Delete Supporting Documents.

Centre Details

Step 1: Click
‘Supporting
Documents’

ADD ATTACHMENT

Step 2: For
documents
uploaded in error,
click the ‘-’ icon
to disable the
document

Audit Gradi
et Grading # Document . Document Description { Receipt Date 4 created By 4 Action
I Supporting Documents 1 gizFile.pdf ACRA BizFile 26/01/2023 SCO CASEWORKER X~}
Centre Details ADD ATTACHMENT
Audit Grading 2 Document 1 Document Description L ReceiptDate L created sy 1 Action
I Supporting Documents o gizFile.pdf ACRA BizFile 26/01/2023 SCO CASEWORKER [-Y~]
2 BizFile.pdf Fre-approval Checklist 13/02/2023 sce administratora

[

:

Step 3: Click
‘Delete’ to
confirm the
disabling of the
document

DELETE ATTACHMENT

The attachment record will remain but the document will not be downloadable.
Are you sure you want to delete the attachment BizFile. pdf?

The disabled
document will
still be listed in
the Supporting
Documents tab
but will not be
downloadable

Centre Details

Audit Grading 2 Document

| Document Description 1 Receipt Date L created By

ACRA BizFile 26/01/2023 SCO CASEWORKER

ADD ATTACHMENT

J Action

X

| I Supporting Documents q BizFile.pdf
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form.

You can submit an SCFA New Application Form in SSNet One.

Step 1: Click
‘SCFA Schemes’
on the
navigation bar

Social
Service Net O

Step 2: Click
‘New :
Application’ to f o ' —
create a new 3
SCFA application

You will be .

directed to the B Y N

SCFA : patd . e 7
Application

Form

Content Page 10
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

Step 3: Determine
if application is

Operator Grant Mandatory Fields *
on l.y @ Note: Application can only be submitted up to 4 months prior to subsidy start month and year, e.g. earliest
submission for subsidy period starting in Feb 2023 would be Oct 2022,
3 2. PARTICULARS OF Applying For Operator Grant Only * @
Th]s Only BENEFICIARY O Yes (@ No
apphcable to 3. PARTICULARS OF Category ™
SSCCs. For SCCs, APPLICANT

select ‘No’ 4. CONTACT DETAILS

2. PARTICULARS OF BENEFICIARY
Step 4. Select the 6. PARTICULARS OF

IMMEDIATE FAMILY
Category of SCFA HEMRER BENEFICIARY 1
Application RS s Name (as in NRIC/FIN) ®
8. DETAILS OF SCFA o Homber” l DTae
=T SUBSIDY AND START- umber ype
S;er-g]gdlzlg l)r;_ EEE UP GRANT [ [ Singapore Birth Certificate X - ]
E fici 9. TDE‘EiL‘SACRC%ISC'::BV Citizenship Status [Date of Birth ” ]
enericiary [ % - ] al
10.SUPPORTING
DOCUMENTS School Name™
Click ‘Add s |
Beneficiary’ if there [ EX{F } © ADD BENEFICIARY

is more than 1
beneficiary from the

same household SCFA APPLICATION
applying for SCFA | _FoR

subsidy from the same
centre 1. APPLICATION TYPE BENEFICIARY 1
Mame (as in NRIC/FIN)
2. PARTICULARS OF

BENEFICIARY I ]

You can add up to 6

iciari 3. PARTICULARS OF ID Number ™ 1D Type
beneﬁagnes per APPLICANT | | [ Singapore it Cericat <~
application form - -
4. CONTACT DETAILS Citizenship Status Date of Birth
5. INCOME DETAILS | Singspore PR x -] [ B
. . . 6. PARTICULARS OF Family member of the child who is a Singapore
If Beneficiary is a IMMEDIATE FAMILY Citizen ™
Permanent Resident, MEMBER —| x ~ |
i 7. TERMS & =
yOU W]ll have tO ) CONDITIONS School Name -
indicate the family |
: 8. DETAILS OF SCFA
member of the child SUBSIDY AND START-
who is a Singapore
Citizen

Content Page 11
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued)

will automatically be included as immediate family members
submission. Refer to the screenshots below for more details.

Note: If multiple beneficiaries are indicated in the New SCFA Application form, the additional beneficiaries

of each unique SCFA beneficiary upon form

2. PARTICULARS OF BENEFICIARY ~

BENEFICIARY 1

Name {as in NRIC/FIN)*

I Jimmy Tan

D Number

IDType ™

I $13026847

| singapore Birth Certificate

Citizenship Status *

Date of Birth *

| singspore Citizen

14111/2013 a]

. . *
School Name

| EASTVIEW PRIMARY SCHOOL

BENEFICIARY 2

Name {as in NRIC/FIN)

l Benny Tan

D Number ™

IDType”

[ 590644268

| Singapare Birth Certificate

Citizenship Status ™

Date of Birth ~

| singapore Citizen

[ 00712014

. N *
School Name

| ADMIRALTY PRIMARY SCHOOL

© ADDBENEFICIARY

SCFA APPLICATION - APP130050
. Gn 10/02/2023  Recsived On 10/02/2023

PARTICULARS OF IMMEDIATE FAMILY MEMBERS

NOT PROCE S SEL

There are immediate family member(s) living with the applicant
Yes

FAMILY MEMBER 1

Name (as in NRIC/FIN 1D Number 1D Type

Benny Tan 590844268 Singapore Birth Certificate
Date of Birth Relationship to Beneficiary

10/10/2013 Sibling

Employment Status
NotWorking (Student)

For instance, Jimmy
and Benny are
indicated as
beneficiaries during
form submission

SCFA APPLICATION - APP130051
2023 & On 100212023

Benny is indicated as
the sibling of Jimmy
in Jimmy’s
application and vice
versa

There are immediate family member(s) living with the applicant
Yes

FAMILY MEMBER 1

Name (as in NRIC/FIN I
Jimmy Tan

Date of Birth
09/11/2008

Employment Status
Not Worldng (Student)

12

Hormal spplications

PARTICULARS OF IMMEDIATE FAMILY MEMBERS A

1D Type
Singapore Birth Certificate

D Number
513026847

Relationship to Beneficiary

Sibling
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

3. PARTICULARS OF APPLICANT

Title Mame (as in NRIC/FIN) ™
L >-] | l
ID Number * 1D Typei
| | | <~ ]
Citizenship Status ™ Date of Birth ™

Step 6: Fill in the |_ < ] | 5)

particulars of the
primary applicant

Relationship to Beneficiary ™
Employment Status of Applicant -
| )

Marital Status ™

| x -]

If primary applicant is
a guardian to the Relationship to Beneﬁciary"t Guardianship Type*
beneficiary, you will —— ] -
have to indicate the
type of guardianship
If Primary Applicant is
Working, you will
have to indicate the
type of employment Employment Status of Applicant ™ Employment Type

[ Working *x l [-Select— l
If ‘Not Working - Employment Status of Applicant ™ Not Working (Others) : ™
Others’ is selected, || Not Working - Others x v ] [ -Setect- -]
you will have to
indicate the reason
for unemployment

Marital Status ™ Marriage Type *

Married X w l [ x -

Particulars of Spouse
Mame (asin NRIC/FIN}

If the primary [ |

applicant is married, ID Mumber ™ IDType*
you W]ll have to [ l [ Singapore Birth Certificate X - l
indicate the marriage Citizenship Status™ Date of Birth *
type and fill in the [ x -] | o)
particulars of spouse

Relationship to Ben eﬁr_'lary*

| 2

Employment Status of Spouse -

x
L]

Content Page 13
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

4. CONTACT DETAILS

Step 7: Fill in the
contact details of the
household

If the correspondence
address is the same as
residential address,
check the checkbox
so that you do not
need to fill in the
correspondence
address details

RESIDENTIAL ADDRESS

If primary applicant is
married, you will
need to fill in the
contact details of the
spouse

Country )
| SINGAPORE x v |
Postal Code ” Blk/Hse No. ™ Street”
Building Level Unit
I [ Correspondence Address same as Residential Address

CORRESPONDENCE ADDRESS

Country )
| SINGAPORE x v |

Postal Code ” Blk/Hse No. ™ Street”
Building Level Unit

[ ||

]

| _l

APPLICANT CONTACT DETAILS

Country Code Mobile Number ™
+65 [
Country Code Home Number (Optional)

+65 [

Email Address (Optional)

SPOUSE CONTACT DETAILS

Country Code Mobile Number*
+65 [
Country Code Home Number (Optional)

+65 [

Emiail Address (Optional)

[

Step 8: Fill in the
income details of the
household

Content Page

5. INCOME DETAILS ~

Monthly Gross Income DprpHcant* (7]

B

*
Income from Rent

s

14
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

If there are
immediate family
members living with
the beneficiary,
check this checkbox.

Otherwise, proceed
to the next section

6. PARTICULARS OF IMMEDIATE FAMILY MEMBER

Step 9: Fill in the
particulars of

immediate family
members (if any)

IH There are immediate family member(s) living with the applicant @ |
PARTICULARS OF IMMEDIATE FAMILY MEMBERS
FAMILY MEMBER 1
Name (as in NRIC/FIN) ™
g —
ID Number ™ DType”

Date of Birth -

You will be able to
add up to 12
immediate family
members per
application form

= .
Current Employment Status

Relationship to Beneficiary

@ ADD FAMILY MEMBER |

7. TERMS & CONDITIONS

CONSENT OF APPLICANT

Step 10: The date of
consent will be auto-
populated with the

current date. Amend
the dates as required

Date of Consent "~
311082022

CONSENT OF BENEFICIARY

Name:

Date of Consent ~
31/08/2022

You will need to
indicate that
acknowledgement and
consent has been
obtained before
submitting the
application

CONSENT OF SPOUSE

Date of Consent ~
311082022

Content Page

_|

Acknowledgement and consent have been obtained from all relevant parties ™

15
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

8. DETAILS OF SCFA SUBSIDY AND START-UP GRANT

Centre Name *

\_.]

You will only be able Multiple children enrolled in Special Student Care Centre™ @
to select Centres that O ves O Mo

are tagged to your
account in SSNet One APPLICATION PERIOD FOR SCFA SUBSIDY

Child Admission Date *

l )
Application Period
Start Month ™ Start Year ™
Step 11: Fill in the [ x ~] |22 x ~ |
details of the SCFA |
SUbSidy and Start_Up | Backdated Application
Grant (SUG) Menthly Student Care Fee (Including GST, If
Applicable) *

s

If the applicant is

apply]ng for SUG’ l [ Applying for Start-Up Grant
check this checkbox |
and fill in the details

of the SUG Applying for Start-Up Grant

BREAKDOWN OF START-UP GRANT {INCLUSIVE OF GST, IF APPLICABLE)

Registration Fee .

E l
Deposit*

s l
Insurance *0

E l
Uniform/PE attire

s l

If the Subsidy start
month/year is greater Application Period
than 6 months from

Start Month ™ StartYear "
the current date, the e <] | =
. . . ry 2.3 2021 =
application will be
indicated as a Backdated Application

backdated application

Content Page 16
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

If you are submitting
a New Application for
multiple
beneficiaries, you will
see unique SCFA
Subsidy sections for
each beneficiary

Indicate the subsidy
details of each
beneficiary
accordingly

SCFA SUBSIDY APPLICATION PERIOD FOR BENEFICIARY 1

Name: Jimmy Tan
Child Admission Date =

Application Period

Start Month Start Year

S

Backdated Application
Monthly Student Care Fee (Including GST, If Applicable) *
E )

[ Applying for Start-Up Grant

SCFASUBSIDY APPLICATION PERIOD FOR BENEFICIARY 2

Name: Banny Tan

Child Admission Date *

Application Period

Start Month™ Start Year ™

= '] [2[]23

Backdated Application
Monthly Student Care Fee (Including GST, If Applicable) *
S }

[ Applying for Start-Up Grant

17
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.
2.1 Submit New SCFA Application Form (continued).

Step 12: Fill in the
declaration of
acknowledgement
and consent

You can refer to the
list of mandatory
supporting documents
to be uploaded for
the application. The
documents are listed
based on your input
of the applicant’s
circumstances in the
previous application
form sections

You can only submit
up to 10 documents
with a maximum file
size of 4MB each. Any
additional documents
can be submitted on
the Supporting
Documents Tab after
submission

Step 13: Upload the
supporting documents
for the application

9. DECLARATION BY THE 5CC/55CC

~ - : *
Name of Centre Supervisor

Date of Consent

| 31/082022

| acknowledge and consent to the terms of data sharing )

10. SUPPORTING DOCUMENTS

MANDATORY DOCUMENTS

# L Document Description b
1 Applicant's Consent

2 Household Members' Consent

& Backdated Application

Document Description 4

Applicant Consent Form

Household Member Consent Form

Attendance Records/Appeal form on reason

for backdating of assistance

Allowed Document Types

ZIP, PDF, DQC, DOCX, XLS, XLSX, PFT, PFTX, JPG, JPEG, PNG
Maximum File Size

4MB
Maximum Upload File Count

10 documents

Step 14: Indicate the
document type of the
uploaded
attachments

Drop documents here

Or Usz The “Browse” Button

Uploaded Document

Step 15: Click
‘Submit’ after filling
in all the required
fields and submitting
the mandatory
supporting documents

# Document Size

0.017 MB

1 sample doc.doox

]
T

Content Page

[ R E T S
[ nomUT C O OCONTEN ]

Document Type *

EXIT

18
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2. Submit SCFA Application Form

2. Submit SCFA New Application Form.

2.1 Submit New SCFA Application Form (continued).

You will be directed to the ‘SCFA Application Summary’ page after successfully submitting the SCFA
Application Form.

Home> SCFA Application Form > Summary

SCFA APPLICATION SUMMARY

You have successfully submitted the following SCFA application(s) on 13/01/2023, 05:09 PM.

Application ID

Beneficiary Name

APP122634 Jimmy Tan

APP122635 Billy Tan
A unique SCFA Application ID will be created for each beneficiary.
Application details for each unique application will contain the same
information, except for the Beneficiary, Immediate Family Member,
and Details of SCFA Subsidy sections.
Click on the Application ID hyperlink to navigate to the ‘View SCFA
Application Details’ page

SSNet @\—\ Welcome scc administrat... 3

Home > Applications > APP131072

SCFA APPLICATION [APP131072

Submitted On 15/02/2023  Received On 14/02/2023

Name of Beneficiary 1D Number of Beneficiary
Jimmy Tan <Unregistered> 584960732

Name of Applicant 1D Number of Applicant
Tan Lim Lim <Unregistered> $1256892D

(_ NOT PROCESSED )

Application Category
Normal applications

Case Owner

APPLICATION DETAILS

I Application Details APPL|CATION TYPE
Supporting Documents Applicktion Type

New hpplication

Applying for Operator Grant only
No

Category

Normal applications

The SCFA Application
Reference ID is displayed at
the top of the ‘View SCFA

Name (as in NRIC/FIN) 1D Number
Jimmy Tan 584960732

Application Details’ page

Content Page

19

PARTICULARS OF BENEFICIARY “

ID Type
singapere Birth Certificate

Upon submission, the
new application will be

in the ‘Not Processed’
status
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.2 Submit SCFA Appeal Form.

You can submit an SCFA Appeal form in SSNet One.

Step 1: Click
‘SCFA Schemes’
on the
navigation bar

Social
Service Net O

Step 2: Click

‘New Appeal’ to : R e G
create an SCFA f o ' —
Appeal -
application

You will be _ LY ‘
directed to the e Y M
SCFA Appeal : @ . ! £
Application
Form

5

.........

¥

Content Page 20
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.2 Submit SCFA Appeal Form (continued).

Step 3: Fill in the
Particulars of the
Beneficiary of the
Appeal

SCFA APPEAL FORM

1. PARTICULARS OF BENEFICIARY

Mandatory Fields *

If there is a New SCFA
Application tagged to
the same Beneficiary
ID Number under the
same centre, the
‘SCFA Application ID’
field will display the
list of relevant New
SCFA Applications

This field is non-
mandatory

Step 4: Upload the
supporting documents

For Waiver of
Attendance
Requirement with
multiple months,
indicate the first
month in the ‘Appeal
Subsidy Start Period’
field and include the
rest in the supporting
documents for upload

Beneficiary D Number * Centre Mame*
I 550803622 I | Whole Cake Island SCC X w ‘
i Appesl For” Appeal Subsidy Start Period
I — .
SCFA Application ID
[ et | = S ||
Allowed Document Types
s
Uploaded Document
Document ment Typs
1 Income Statements docx
[ remove DocumEnT |
iEN
Step 5: Indicate the Step 6: Click
document type of the ‘Submit’ after filling
uploaded in all the required
attachments fields and submitting
the mandatory
supporting documents
Appeal For™ Appeal Subsidy Start Period i

Waiver of Attendance Reguirement

-] |l o)

Content Page
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.2 Submit SCFA Appeal Form (continued).

Form.

You will be directed to the ‘View SCFA Appeal Details’ page after successfully submitting the SCFA Appeal

Home = Applications > APP131073

SCFA APPLICATION - APP131073@

Submitted On 15/02/2023 Received On 15/02/2023

Mame of Beneficiary

Appeal Subsidy Start Period
15/02/20g3

Centre Nagne
Student§are A

The SCFA Appeal
Reference ID is
displayed at the top of
the ‘View SCFA Appeal
Details’ page

ID Number of Beneficiary
52635834]

Appeal For
SCFA Subsidy

SCFA Intervention Ref

Upon submission, the
appeal will be in the
‘New’ status

ASSIGNED

Case Owner
Estee SCFA

SCFA Application Linked

Intervention Status

APPLICATION DETAILS

I Supporfing Documents SUPPORTING DOCUMENTS ~

If the Beneficiary ID

Content Page

Number corresponds to
a Registered Person in
SSNet One, the ‘Name
of Beneficiary’ field
will be displayed
accordingly

If the Beneficiary ID
Number is not
registered in SSNet
One, ‘-’ will be
displayed in this field

There is no Attachment. To add an Attachment, please click "Add Attachment’.
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Withdrawal Form.

You can submit an SCFA Withdrawal Form in SSNet One.

Step 1: Click
‘SCFA Schemes’
on the
navigation bar

Social
Service Net O

Step 2: Click
‘New :
Withdrawal’ to f o ' —
create an SCFA e
Withdrawal
application

You will be ) N

directed to the - 2 : ! s - o
SCFA
Withdrawal
Application
Form

Content Page 23
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Withdrawal Form (continued).

Step 3: Fill in the
Particulars of the
Beneficiary of the
Withdrawal

Home> SCFA Withdrawal Form

SCFA WITHDRAWAL FORM

~
Mandatory Fields * 1. PARTICULARS OF BENEFICIARY

If there is a New SCFA
Application tagged to
the same Beneficiary
ID Number under the
same centre, the
‘SCFA Application ID’
field will show the list
of relevant New SCFA
Applications

This field is non-
mandatory

1. PARTICULARS OF BENEFICIARY I_

Benaficiary ID Number *

Centre Name *

l

N

. REASON FOR WITHDRAWAL

w

. DATE OF LAST ATTENDANCE BY
BENEFICIARY

IS

. REFUND OF SUG DEPOSIT FROM
MSF TO CENTRE

o

. COMPUTATION OF SUBSIDIES
DISBURSED

o

. OTHER COMMENTS AND
DECLARATION BY THE CENTRE

SCFAApplication ID

2. REASON FOR WITHDRAWAL

Withdrawal Reason *

| - setect-

This is a required field

Step 4: Indicate the
Reason for
Withdrawal

Content Page
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Withdrawal Form (continued).

Step 5: Select the
Notice of Withdrawal,
Date of Last
Attendance, and Date
of Withdrawal Notice
(if applicable, based
on selection for
Notice of Withdrawal)

‘

SCFA WITHDRAWAL FORM 3. DATE OF LAST ATTENDANCE BY BENEFICIARY

Mandatory Fields *

BENEFICIARY

2. REASON FOR WITHDRAWAL

Notice of Withdrawal ©

‘4

| The centre has received at least one month's notice of Beneficiary's intended withdrawal

Date of Last Aftendance Date of Withdrawal Notice *

3. DATE OF LAST ATTENDANCE BY
BENEFICIARY

4. REFUND OF SUG DEPOSIT FROM
MSF TO CENTRE

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

‘

5. COMPUTATION OF SUBSIDIES Not applicable as beneficiary withdrew from centre with at Least 1 month's notice.

DISBURSED

If the Centre has
received at least one
month’s notice, the
‘Date of Withdrawal
Notice’ field will be
displayed

You will not be
required to indicate if
Refund of SUG is
required

3. DATE OF LAST ATTENDANCE BY BENEFICIARY

|

Notice of Withdrawal

q

‘ The Centre has received at least one month's notice of Beneficiary’s intended withdrawal

Date of Last Attendance ™ Date of Withdrawal Notice *

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

|

Not applicable as beneficiary withdrew from centre with at least 1 month's notice.

If the Centre has
received less than
one month’s notice,
the ‘Date of
Withdrawal Notice’
field will be displayed

A checkbox to
indicate if refund of
SUG deposit is
required will be
displayed

|

3. DATE OF LAST ATTENDANCE BY BENEFICIARY

Notice of Withdrawal *

]

‘ The Centre has received less than one month's notice of Beneficiary's intended withdrawal

Date of Last Attendance ~ Date of Withdrawal Notice *

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

—‘I [0 The Centra is applying for SUG Deposit to be released by MSF to Centre I

|

|

3. DATE OF LAST ATTENDANCE BY BENEFICIARY

If the Centre has not
received notice, the
‘Date of Withdrawal
Notice’ field will be
hidden

A checkbox to
indicate if refund of
SUG deposit is
required will be
displayed

Notice of Withdrawal ™

]

| The Centre has not received any notice of withdrawal. The Centre has determined that the Beneficiary is no longer attending at the eentre

Date of Last Attendance *

4. REFUND OF SUG DEPOSIT FROM MSF TO CENTRE

4‘[ [0 The Centre is applying for SUG Deposit to be released by MSF to Centre I

|

Content Page
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Withdrawal Form (continued).

stepiFilinthe | scnmponam o
Period of Approved T

Period of Subsidy
SU bS]dy 1. PARTICULARS OF BENEFICIARY Start Month ™ Start Year ™ End Month ™ EndYear ™
] | ] | ] | )
2. REASON FOR WITHDRAWAL
Beneficiary's Attendance During Period of Approved Subsidy
3. DATE OF LAST ATTENDANCE BY @ Note: Attendance rate requirement is met when beneficiary registers an attendance of 50% for all calendar months, except for June and December at 30%.
. BENEFICIARY
Step 7' Ind]cate the 4. REFUND OF SUG DEPOSIT FROM ‘ )

MSF TO CENTRE

Beneficiary’s
attendance during
period of approved
subsidy

5. COMPUTATION OF SUBSIDIES DISBURSED ~

Period of Subsidy
Start Month ™ Start Year ™ End Month * End Year

‘ = -] | < v | | < v | | < v |

If the Beneficiary has

Beneficiary's Attendance During Period of Approved Subsidy *

not met attendance @ Note: Attendance rate requirement is met when beneficiary registers an attendance of 50% for all calendar months, except for June and December at 30%.
rate requirements, | ‘ The Beneficiary has not met attendance rate requirements for at least 1 month during entire period of approved subsidy < - ‘l
you Will have to Please indicate the calendar months during which the attendance rate was not met (in a MM/YYYY format).
indicate at least 1 Month” Yo"
calendar Month/Year e ) [k -]
in which attendance ‘M"“‘“ e B _—
was nOt met Manth Year
\ = < 3 o]
Manth Year
\ = < 3 o]
Month Year
\ | 5

met attendance rate Period of Subsidy . . .
. h Start Month Start Year End Month End Year
requirements, t g ‘_ <] | <] | -] | =
month and year fields , .
. . Beneficiary's Attendance During Pericd of Approved Subsidy
W'lll be h]dden Note: Attendance rate requirement is met when beneficiary registers an attendance of 50% for all calendar menths, except for June and December at 30%.
‘ The Beneficiary has met attendance rate requirements for entire period of approved subsidy X v ‘|
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Withdrawal Form (continued).

SR TR (FOEL 6. OTHER COMMENTS AND DECLARATION BY THE CENTRE N
Mandatory Fields *

Name of Centre Supervisor

1. PARTICULARS OF BENEFICIARY ]

Step 8: Fill in the

. 2—REASONECR WITHDRAWAL Other comments by Centre 1000/1000 Characters Left
necessary details 3. DATE OF LAST ATTENDANCE BY
BENEFICIARY

4. REFUND OF SUG DERQSITEROM
MSF TO CENTRE

Date of Declaration *

5. COMPUTATION OF SUBSIDIES _
DISBURSED 30/01/2023 (]

6. OTHER COMMENTS AND
DECLARATION BY THE CENTRE I, the undersigned declare that the information providd in this form is true and carrect, and | furnish the information knowing that | may be liable to criminal prosecution

1 have stated any information that | know to be false or not believe to be true. | agree to notify MSF of any changss toinformation provided
7. SUPPORTING DOCUMENTS

SUBMIT 7. SUPPORTING DOCUMENTS °

I EXIT ] Allowed Document Types
ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, PPTX, JPG, JPEG, PNG
Maximum File Size
4MB
Maximum Upload File Count

10 documents

Step 9: Upload
the supporting
documents Derpdocumentsl'Em

O Use The “Zromze’ Butto

BROWSE

Step 10: Click
‘Submit’ after
filling in all the
required fields
and submitting
the mandatory
supporting

documents
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2. Submit SCFA Application Form

2. Submit SCFA Application Form.
2.3 Submit SCFA Withdrawal Form (continued).

You will be directed to the ‘View SCFA Withdrawal Details’ page after successfully submitting the SCFA
Withdrawal Form.

The SCFA Withdrawal Upon submission, the
Reference ID at the withdrawal will be in
top of the ‘View SCFA the ‘New’ status
Withdrawal Details’
page
Home > Applications > APP131074

SCFA APPLICATION - [\PP131074 |(IIEZIZD

Submitted On 15/02/2023 Received On 15/02/2023

Name of Beneficiary 1D Number of Beneficiary Case Owner

52635894 Estee SCFA
Linked SQFA Application Date of Withdrawal Notice Date of Last Attendance
01/02/2023
Release SPG Deposit Met Attendance Requirement Centre Name
Yes Yes Student Care A

SCFA Intefvention Ref Intervention Status

APPLICATION DETAILS

I Applicytion Detzils PARTICULARS OF BENEFICIARY -
. Beneficiary ID Number SCFA Application ID Centre Name
Supporting Documents
52635894 - Student Care A

WITHDRAWAL REASONS

|

Withdrawal Reasons

Child has medical issues

DATE OF LAST ATTENDANCE BY BENEFICIARY

|

Notice of Withdrawal
The Centre has not received any notice of withdrawal. The Centre has determined that the Beneficiary is no longer attending at the centre

Date of Withdrawal Notice Date of Last Attendance
01/02/2023

If the Beneficiary ID Number corresponds to
a Registered Person in SSNet One, the
‘Name of Beneficiary’ field will be
displayed accordingly

If the Beneficiary ID Number is not
registered in SSNet One, ‘-’ will be
displayed in this field
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3. Search SCFA Applications

3. Search SCFA Applications.

Step 1: Click G
‘SCFA Schemes’
on the
navigation bar

Social
Step 2: Click Service Net Ore

‘SCFA :
Applications’ # ) ' ==

You will be
directed to the
‘SCFA
Applications %
Search’ page L 5y .
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3. Search SCFA Applications

3. Search SCFA Applications (continued).

ggNet
MY TASKS MY NOTIFICATIONS MY BOOKMARKS SCFASCHEMES >
Step 3: Select Home> application Search
the Application 1
T e Application Type:
yp @ Al O Newapplication ) withdrawal Q) Appeal
Search By:
Step 4. SeleCt @ Beneficiary's Birth Certificate Number (O Applicant's NRIC/FIN () Application ID
the criteria to l |
perform the

search

You will be able
to search via
Beneficiary’s
Birth
Certificate,
Applicant’s
NRIC, or
Application ID
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3. Search SCFA Applications

3.1 Search All SCFA Applications.
3.1.1 Search via Beneficiary’s Birth Certificate Number.

Step 1: Select
‘Al

SSNet
One

MY TASKS MY NOTIFICATIONS MY BOOKMARKS SCFA SCHEMES >

Home> Application Search

Step 2: Select
‘Beneficiary’s
Birth Certificate
Number’

Application Type:

O NewApplication ) Withdrawal () Appeal

Search By:
® Beneficiary's Birth Certificate Number| () Applicant's NRIC/FIN () Application ID

H[ 51144161J

Step 3: Enter
the
Beneficiary’s
Birth Certificate
Number

|

Step 4: Click to
search for the
SCFA
Applications
submitted

APPLICATION ID|, APPLICATION | BENEFICIARY'S | BENEFICIARY'S
TYPE NAME 1D NUMBER NAME
APP130816 New 51144161 $1144161J
Application bene
APP130818 Withdrawal 51144161 51144161J
bene
APP130817 Appeal 51144161 51144161J
bene

L APPLICANT'S

1 APHLICANT'S
NUWBER

S$4869576J app 54869576,

ID |, DATE/TIME
SUBMITTED

13/02/2023
03:19 PM

13/02/2023
04:10 PM

13/02/2023
04:05 PM

L STATUS |,

Assigned

Assigned

Aszsigned

CASE OWNER |,

Guan Yu SCFA

Guan Yu SCFA

SSOD SCFA
Caseworker

You will be able to view a list of the SCFA Applications tagged to the Beneficiary’s Birth Certificate Number
under your Centre.

You can sort the
columns when
viewing the list
of Applications

You can click
the Application
ID to view more
information on
the ‘View SCFA
Application
Details’ page

Content Page
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3. Search SCFA Applications

3.1 View All SCFA Applications.
3.1.2 Search via Applicant’s NRIC/FIN.

Step 1: Select

SSNet
One

MY TASKS MY NOTIFICATIONS MY BOOKMARKS

‘ALl

Step 2: Select

Home> Application Search

Application Type:

SCFASCHEMES >

O mMewapplication (O withdrawal QO Appeal
TCITEY:

‘Applicant’s
NRIC/FIN’

Step 3: Enter

Q) Beneficiary's Birth Certificate Number | @ Applicant's NRIC/FIN| O Application ID

4‘[ 54869576

=

APPLICATION ID |, APPLICATION
TYPE

the Applicant’s
NRIC/FIN

Step 4: Click to
search for the

APP130816 MNew

Application

J, BENEFICIARY'S | BENEFICIARY'S |, APPLICANT'S T APHLICANT'S ID |, DATE/TIME L STATUS |, CASE OWNER |,
NAME ID NUMBER NAME NUMBER SUBMITTED
51144161 51144161 54869576 app 54B869576J 13/02/2023 Assigned Guan Yu SCFA
bene 03:19 PM

SCFA
Applications
submitted

You will be able to view a list of the SCFA New Applications tagged to the Applicant’s NRIC/FIN. Note that as
Appeal and Withdrawal applications do not require you to fill in the Applicant’s NRIC/FIN, you will not be able
to search for Appeal and Withdrawal applications using this search criteria.

You can sort the
columns when
viewing the list
of Applications

You can click
the Application
ID to view more

_|

APPLICATION ID |, APPLICATION J, BENEFIC ARY'S J, BENEFIC ARY'S \I/AF'PLICANT‘S TAPELICANT'S ID \I/DFTE-"TIME JSTATUS |, CASE OWNER |,
TYPE NAME 1D NUMBER NAME NUMBER SUBMITTED
APP125185 MNew Monkey D Luffy S57093868 Monkey D $3804621G 18/01/2023 Assigned Guan Yu SCFA
Application Dragon 03:25 PM

information on
the ‘View SCFA
Application
Details’ page
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3. Search SCFA Applications

3.1 View All SCFA Applications.
3.1.3 Search via Application ID.

Step 1: Select

SSNet
One

MY TASKS MY NOTIFICATIONS MY BOOKMARKS

‘Al

Step 2: Select

Home> Application Search

Application Type:

SCFA SCHEMES >

QO New Application () Withdrawal Q) Appeal

‘Application ID’

Step 3: Enter

Search By:

© Beneficiary's Birth Certificate Number () Applicant's NRIC/FIN

@ Application ID

X I SEARCH I
1

4,—‘[ APP130816

the Application ) ) ] , e - )
hPPUCAT\DN\DJ, APPLICATION J,BENEFICIARVS \I/EENEF\C\ARVS \I/APPUCANTS ’|\AP LICANT'SID \I/DnTE TIME \I/ST.»\TLIS\L CASE OWNER\L
ID TYPE NAME 1D NUMBER NAME NUMBER SUBMITTED
APP130816 MNew 51144161J 51144161J 54869576J app S4869576) 13/02/2023 Assigned Guan Yu SCFA
Application bene 03:19 PM
Step 4: Click to
search for the
SCFA
Applications
submitted
You will be able to view the SCFA Application tagged to the Application ID.
You can sort the
COlumns When APPLICATIDNID\I, APPLICATION \I/BENEF\CIARY'S \I/BENEF\CIARY‘S \I/AF'PLICANT‘S TAPPLICANT'S\D \I/DATE:"TIME \I/STATUS\!, CASEOWNER\L
V-Iew-lng the l-lst | TYPE NAME 1D NUMBER NAME NUMBER SUBMITTED
Of A lications | APDIZSIESI MNew Monkey D Luffy S57093868 Monkey D $3804621G 18/01/2023 Assigned Guan Yu SCFA
pp Application Dragon 03:25 PM

You can click
the Application
ID to view more

information on
the ‘View SCFA
Application
Details’ page
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4. View New SCFA Application

4, View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.1 Application Details - View Application Form Sections.

On the ‘View SCFA Application Details’ page, the ‘Application Details’ tab displays the information
captured in each section of the Application Form:

Application Type, Particulars of Beneficiary, Particulars of Applicant, Contact Details, Income Details,
Particulars of Immediate Family Members, Terms of Consent, Details of SCFA Subsidy and Start-Up
Grant, Declaration By the SCC/SSCC.

APPLICATION DETAILS

I application Details APPLICATION TYPE o

Supporting Documents Application Type

Maw Application

Applying for Operator Grant only
Mo

Category

Normal applications

PARTICULARS OF BENEFICIARY

|

Name (as in NRIC/FIN D Number
$1144161J bene 51144161J

D Type
Singapore Birth Certificate
Citizenship Status
Singapare Citizen
Date of Birth School Name
12/06/2014 ADMIRALTY PRIMARY SCHOOL

PARTICULARS OF APPLICANT

|

Name (as in NRIC/FIN D Number

D Type
$4860576J app 54860576 Singapore Pink Identification Card
Citizenship Status Date of Birth
Singapare Citizen 04/06/1976
Relationship to Beneficiary
Parent
Employment Status of Applicant
Looking for Work
Marital Status Marriage Type
Married First Marriage
PARTICULARS OF SPOUSE
Name (as in NRIC/FIN) D Number D Type
5$3211858E spouse 53211858E Singapore Pink Identification Card
Citizenship Status Date of Birth Relationship to Beneficiary
Singapore Citizen 15/10/1953 Parent

Employment Status of Spouse
Mot working (Permanently Medically Unfit)

CONTACT DETAILS

|

Residential Address

Country Postal Code Blk/Hse No.
SINGAPORE 789555 1

Street Building Level
1

Unit

Correspondence Address same as Residential Address
Yes

Contact Details of Applicant
Mobile Number Home Number Email
+65 91111111
Contact Details of Spouse

Mobile Number Home Number Email
+6591111111
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4. View New SCFA Application
4. View New SCFA Application.
4.1 View New SCFA Application Details.

4.1.1 Application Details - View Application Form Sections (continued).

INCOME DETAILS

|

Monthly Gross Income of Applicant
5100

Income from Rent
51.00

PARTICULARS OF IMMEDIATE FAMILY MEMBERS

|

There are immediate family member(s) living with the applicant

TERMS OF CONSENT

=
o
>

CONSENT OF APPLICANT

Date of Consent
17/01/2023

CONSENT OF BENEFICIARY

Name

Date of Consent
5053907306 bene

17/01/2023

Acknowledgement and consent have been obtained from all relevant parties

DETAILS OF SCFA SUBSIDY AND START-UP GRANT

| ;:
[

Centre Name

Student Care A

Multiple children enrolled in Special Student Care Centre

APPLICATION PERIOD FOR SCFA SUBSIDY

=
o
>

Child Admission Date

17/01/2023
Start Month Start Year Backdated Application
January 2023

No
Monthly Student Care Fee

(including GST, if applicable)
$300.00

Applying For Start-Up Grant
No

DECLARATION BY THE SCC/SSCC

|

Centre Supervisor Name
1

Consent Date
17/01/2023

acknowledge and consent to the terms of data sharing
Yes
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.2 Supporting Documents - Add Attachment.

submission.

In the Supporting Documents tab, you will be able to add additional attachments to the application after

APPLICATION DETAILS
Application Details

I Supporting Documents

Step 1: Click to
add supporting
documents

Step 2: Upload
the relevant
attachments

Allowed Decument Types

Maximum File Size

Maximum Upload File Count

Step 3: Indicate
the document
type for each
document
uploaded

SUPPORTING DOCUMENTS

Test Document 2.docx Others-SCC1

ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, P
4MB

10 documents

1 ReceiptDate

13/02/2023

(TX, JPG, JPEG, PNG

Drop documents here
Cr Use The "Browse" Button

BROWSE

{4 Created By

scc administratora

1. UPLOAD ATTACHMENTS

Uploaded Documents

You can click
‘Remove
Document’ to
remove the
selected
document

# Document

REMOVE DOCUMENT

Sample Document.docx

Size

0.00 MB

A

ADD ATTACHMENT

Action

X

Document Type *

EXIT

Step 4: Click
‘Save’ to add the
supporting
documents
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.3 Supporting Documents - Delete Attachment.

error.

In the Supporting Documents tab, you will be able to disable existing attachments if they were uploaded in

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS

Step 1: For
documents
uploaded in error,
click on the ‘-’
icon to disable
the document

Step 2: Click on
‘Delete’ to
confirm the
disabling of the
document

I Supporting Documents

ADD ATTACHMENT

Document J,  Document Description J, Receipt Date L created By . Adtion
1 Test Document 2.docx Others - SCC 1 13/02/2023 E °
2 Test Document 1.docx Others-SCC 1 15/02/2023 (Y~

DELETE ATTACHMENT

Are you sure you want to delete the attachment Test Document 2.docx?

(e |

SUPPORTING DOCUMENTS ~

The disabled
document will
still be listed in
the Supporting
Documents tab
but will not be
downloadable

|

Content Page
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4. View New SCFA Application

4. View New SCFA Application.
4.1 View New SCFA Application Details.
4.1.4 Supporting Documents - Document Submission Status.

You will be able to check if additional documents are required for your submitted applications by referring
to the ‘Status of Document Submission’ section under the Supporting Documents tab.

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS ~

I Supporting Documents ADD ATTACHMENT
Document J.  Document Description 1 Receipt Date L Created By L Action
2 Test Document 1.docx Others-50C1 15/02/2023 scc administratora Q a

Status of Document Submission ™

[ Pending Outstanding Documents - ]

Outstanding Documents ~

EEP Letter x Attendance Records/Appeal form on reason for backdating x

Comments ™ 912/1000 Characters Left

Deadline ”

If the application is pending outstanding documents, you
will be able to view the document(s) required, comments
and deadline for submission indicated by the MSF officer

When ‘Pending Outstanding Documents’ is indicated by the MSF Officer, an email notification will be sent to
the email address linked to the application submitter’s SSNet One account.
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5. View SCFA Appeal Application

5. View SCFA Appeal Application.
5.1 View SCFA Appeal Application Details.
5.1.1 Supporting Documents - Add Attachment.

submission.

In the Supporting Documents tab, you will be able to add additional attachments to the application after

APPLICATION DETAILS
Application Details

I Supporting Documents

Step 1: Click to
add supporting
documents

Step 2: Upload
the relevant
attachments

Allowed Decument Types

Maximum File Size

Maximum Upload File Count

SUPPORTING DOCUMENTS

Test Document 2.docx Others-SCC1

ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, P
4MB

10 documents

1 ReceiptDate

13/02/2023

(TX, JPG, JPEG, PNG

{4 Created By

scc administratora

1. UPLOAD ATTACHMENTS

You can click

A

ADD ATTACHMENT

Action

X

Step 3: Indicate e rFoniy
the document —
type for each
document
Uploaded Uploaded Documents
# Document Size Document Type *

EXIT

Step 4: Click
‘Save’ to add the
supporting
documents

1 Re move Sample Document.docx 0.00 MB
Document’ to

remove the

selected

document
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5. View SCFA Appeal Application

5. View SCFA Appeal Application.
5.1 View SCFA Appeal Application Details.
5.1.2 Supporting Documents - Delete Attachment.

error.

In the Supporting Documents tab, you will be able to disable existing attachments if they were uploaded in

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS

Step 1: For
documents
uploaded in error,
click on the ‘-’
icon to disable
the document

Step 2: Click on
‘Delete’ to
confirm the
disabling of the
document

I Supporting Documents

ADD ATTACHMENT

Document J,  Document Description J, Receipt Date L created By . Adtion
1 Test Document 2.docx Others - SCC 1 13/02/2023 E °
2 Test Document 1.docx Others-SCC 1 15/02/2023 (Y~

DELETE ATTACHMENT

Are you sure you want to delete the attachment Test Document 2.docx?

(e |

SUPPORTING DOCUMENTS ~

The disabled
document will
still be listed in
the Supporting
Documents tab
but will not be
downloadable

|
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5. View SCFA Appeal Application

5. View SCFA Appeal Application.
5.1 View SCFA Appeal Application Details.
5.1.3 Supporting Documents - Document Submission Status.

You will be able to check if additional documents are required for your submitted applications by referring
to the ‘Status of Document Submission’ section under the Supporting Documents Tab.

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS ~

I Supporting Documents ADD ATTACHMENT
Document J.  Document Description 1 Receipt Date L Created By L Action
2 Test Document 1.docx Others-50C1 15/02/2023 scc administratora Q a

Status of Document Submission ™

[ Pending Outstanding Documents - ]

Outstanding Documents ~

EEP Letter x Attendance Records/Appeal form on reason for backdating x

Comments ™ 912/1000 Characters Left

Deadline ”

If the application is pending outstanding documents, you
will be able to view the document(s) required, comments
and deadline for submission indicated by the MSF officer

When ‘Pending Outstanding Documents’ is indicated by the MSF Officer, an email notification will be sent to
the email address linked to the application submitter’s SSNet One account.
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6. View SCFA Withdrawal Application

6. View SCFA Withdrawal Application.
6.1 View SCFA Withdrawal Application Details.
6.1.1 Supporting Document - Add Attachment.

submission.

In the Supporting Documents tab, you will be able to add additional attachments to the application after

APPLICATION DETAILS
Application Details

I Supporting Documents

Step 1: Click to
add supporting
documents

Step 2: Upload
the relevant
attachments

Allowed Decument Types

Maximum File Size

Maximum Upload File Count

SUPPORTING DOCUMENTS

Test Document 2.docx Others-SCC1

ZIP, PDF, DOC, DOCX, XLS, XLSX, PPT, P
4MB

10 documents

1 ReceiptDate

13/02/2023

(TX, JPG, JPEG, PNG

{4 Created By

scc administratora

1. UPLOAD ATTACHMENTS

You can click

A

ADD ATTACHMENT

Action

X

Step 3: Indicate e rFoniy
the document —
type for each
document
Uploaded Uploaded Documents
# Document Size Document Type *

EXIT

Step 4: Click
‘Save’ to add the
supporting
documents

1 Re move Sample Document.docx 0.00 MB
Document’ to

remove the

selected

document
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6. View SCFA Withdrawal Application

6. View SCFA Withdrawal Application.
6.1 View SCFA Withdrawal Application Details.
6.1.2 Supporting Document - Delete Attachment.

error.

In the Supporting Documents tab, you will be able to disable existing attachments if they were uploaded in

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS

Step 1: For
documents
uploaded in error,
click on the ‘-’
icon to disable
the document

Step 2: Click on
‘Delete’ to
confirm the
disabling of the
document

I Supporting Documents

ADD ATTACHMENT

Document J,  Document Description J, Receipt Date L created By . Adtion
1 Test Document 2.docx Others - SCC 1 13/02/2023 E °
2 Test Document 1.docx Others-SCC 1 15/02/2023 (Y~

DELETE ATTACHMENT

Are you sure you want to delete the attachment Test Document 2.docx?

(e |

SUPPORTING DOCUMENTS ~

The disabled
document will
still be listed in
the Supporting
Documents tab
but will not be
downloadable

|
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6. View SCFA Withdrawal Application

6. View SCFA Withdrawal Application.
6.1 View SCFA Withdrawal Application Details.
6.1.3 Supporting Document - Document Submission Status.

You will be able to check if additional documents are required for your submitted applications by referring
to the ‘Status of Document Submission’ section under the Supporting Documents Tab.

APPLICATION DETAILS

Application Details SUPPORTING DOCUMENTS ~

I Supporting Documents ADD ATTACHMENT
MT Request Document J.  Document Description 1 Receipt Date L Created By L Action
2 Test Document 1.docx Others-50C1 15/02/2023 scc administratora Q a

Status of Document Submission ™

[ Pending Outstanding Documents - ]

Outstanding Documents ~

EEP Letter x Attendance Records/Appeal form on reason for backdating x

Comments ™ 912/1000 Characters Left

Deadline ”

If the application is pending outstanding documents, you
will be able to view the document(s) required, comments
and deadline for submission indicated by the MSF officer

When ‘Pending Outstanding Documents’ is indicated by the MSF Officer, an email notification will be sent to
the email address linked to the application submitter’s SSNet One account.
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