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To apply for Student Care Fee Assistance 
(SCFA), please go to http://go.gov.sg/scfa 

In this page, you can find information 
regarding
- Details of SCFA (subsidy table and Start-

Up Grant information)
- Eligibility criteria
- Income calculation
- Where to seek help

Once you have read the scheme details and 
are eligible to apply for SCFA, please click on 
the “Apply now / View application”. It will 
direct you to login to your Singpass to apply 
for SCFA.

Click on 
“Apply now / View application” and 

you will be directed to your Singpass 
login page.

http://go.gov.sg/scfa
http://go.gov.sg/scfa
http://go.gov.sg/scfa
http://go.gov.sg/scfa
http://go.gov.sg/scfa
http://go.gov.sg/scfa
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After clicking on "Apply now / View 
application", you will be brought to this page.

This page explains the expected time taken 
to complete the application and informs you 
that the application window period is 6 
months from the intended SCFA start month.

There is a timeline below which outlines 
what happens from the application stage to 
the outcome stage.

You can choose either "Apply for 1 scheme" 
which is for SCFA only, or "Apply for multiple 
schemes" which includes SCFA and other 
scheme(s). 

Click on either one to continue.

Click on either one to continue.



As you have login using Singpass, you can click on “Retrieve 
Myinfo” for your profile and child(ren)’s information to be auto-
populated in the application form. This saves your time from 
manually keying in their personal particulars. 

There are altogether four sections that you need to provide 
information on, if you are applying for SCFA only. 

You will not be able to proceed to submit your application if 
there are missing fields denoted in red font. 

At the end of the application page, you can review your 
application before you submit. 

If your spouse is a foreigner and does not have a valid pass, 
please select your marital status as ‘Single’. At the end of your 
application, upload:
• Your spouse's identification document (e.g. passport)
• The completed manual omnibus consent form (guide on 

how to fill up the form can be found in slides 30 - 37).



1.Profile



Once you have clicked on "MyInfo", your profile 
details such as NRIC number, date of birth, 
address, etc. will be auto-populated into the 
mandatory fields. 

You will need to fill in the other fields. 

Please confirm your mailing address and 
provide accurate contact details (mobile 
number and email address) for MSF and/or 
HOMES to contact you. 

It is crucial to check and update your contact 
details as MSF will inform you of the SCFA 
application outcome via SMS and the email 
address that you have provided.

Provide your updated mobile 
number and email address for 
MSF/HOMES to contact you.

https://ask.gov.sg/msf/questions/cmhbfzty9012r13ynhq5vw8e7?from=search


2. Household



Under the ‘Household’ section, your current marital status 
will be auto-populated from Singpass' MyInfo. You may 
refer to this guide on how to update your marital status, if it 
is not updated correctly in your Singpass.

There are five options to select under marital status – 
Single, Married, Widowed, Separated and Divorced. 

You are required to declare your current marital status. If 
you are currently married but it is reflected as 'Single', 
please select 'Married' under the marital status. You will be 
required to key in your spouse's details. 

You are only required to key in your spouse's details if your 
marital status is 'Married’. 

If you select 'Separated', you are required to declare the 
'Date of Separation’. 

It is crucial to declare the correct information as MSF 
and/or HOMES will contact you to verify the information and 
request for supporting documents if required.

https://www.marriage.gov.sg/marital-status-update


Under the 'Household' section, please select ‘Yes’ if 
you are live with any household members (apart from 
your spouse) at the same registered address. 

You can include up to fifteen household members. 

For assessment, SCFA considers only the child's 
parents (step-parent, if applicable, or the applicant 
only for single-parent household), child's 
grandparents or siblings below 21 years old who meet 
the following criteria: (1) Live at the same address (2) 
Not working or have no income, and (3) Singapore 
Citizens, Permanent Residents, or Foreigners with 
valid passes (e.g. LTVP, LTVP+, Student Pass, 
Employment Pass, Dependent Pass, Work Permit, 
other passes of duration more than or equal to 2 
years, etc.).

Select the number of household members to 
continue.

Select up to fifteen 
household members



Please click on ‘+’ to fill in your household member’s 
details.

To click on ‘+’ to 
view member’s 
details and to 
profile more info



Please provide the personal details of your household 
members who are residing in the same household as 
you. The definition of SCFA’s household member can 
be found in the previous page. 

If you are including your child(ren), you can select 
your child’s name under ‘Select family member record 
from MyInfo’. Your child’s information (NRIC/FIN, Date 
of Birth and Sex)  will be auto populated. Please fill in 
the other fields. 

If you are including the child(ren)’s grandparent, you 
can select ‘Fill in manually’ and fill in the fields.

The ‘relationship to applicant’ is the relationship 
between you and the household member. 
Example: If household member 1 is your child, you 
should select ‘Child’.



If your household member is below 21 years old, you 
are required to provide consent on their behalf. 

Note: Only a child's biological parent or legal 
guardian can provide consent. If you are the child's 
step-parent, please ask your spouse to submit an 
application for the child.



Please select 'Yes' if you are applying for SCFA (Singapore Citizen or 
Permanent Resident) for that household member. Otherwise, select 'No' 
and proceed to fill in the other household members' information or 
proceed to the next section 'Additional Details’. 

Please ensure you are applying for SCFA for at least one of the household 
members. Otherwise, you will not be able to submit the application.

If you are applying for SCFA for that household member, you are required 
to fill in the following fields: 
1) School name – Select the name of the school your child is or will be 

attending from the drop-down list. 
2) Student Care Centre (SCC) – Indicate the SCC that your child is 

attending 
a) School-based SCC: Please select this option if your child is 

enrolled in the SCC within the primary school's compound.
b) Community-based SCC: Please select this option if your child 

is enrolled in a SCC located in the community.
c) Not enrolled in SCC: Pleass select this option if you have yet 

to enrol your child in a SCC or the SCC that you have 
registered your interest in, has not confirmed your child's 
enrolment.

The name of the SCC will be available for selection if you choose either 
school-based or community-based SCC. 

3) Request for subsidy start month – Indicate the SCFA month and year 
that you are applying for if you choose either school-based or 
community-based SCC. 

4) Relationship to beneficiary – Input your relationship to the 
beneficiary. Please submit supporting document (refer to the next 
slide for the list of supporting documents) if you are the guardian. 



If you select 'Parent', 'Step-Father' or 'Step-Mother' for 
"Relationship to beneficiary", please acknowledge that you 
are living with your child(ren) and that you have sought 
consent for the SCFA application if there is another parent 
with shared care and control of the child(ren).

If you select 'Guardian' for "Relationship to beneficiary", 
you are required to submit the supporting documents as 
listed in the screenshot on the left.

Please click "Select file" to upload the document after 
ensuring the following:

• Only upload PDF, PNG, or JPEG files
• File name should only contain letters, numbers, spaces 

and the following characters: + - = . _ @
• File size should not exceed 4 MB



3. Additional Details



If there are other information relating to your 
SCFA application which you like to inform MSF, 
please indicate in the comments box and 
provide supporting documents. 

Once done, click ‘Next: Terms & Condition’ 



4. Terms and Conditions



At the end of the form, please read 
and acknowledge the terms and 
conditions which include:

• Consent for collection, use and 
disclosure of personal 
information

• Declaration of information 
provided

• Other terms relating to SCFA 
application.

Once done, click ‘Next: Overview’. 



At the application overview section, you will 
be able to see that all sections have been 
completed.

There will be an indicator if one or more 
sections are incomplete. Please ensure that 
all sections are complete before submitting 
the application.



You may review your 
application by expanding 
all sections to ensure the 
information is accurate 
before submitting.



Once the application is submitted, an acknowledge email will be 
sent to your email address provided in the application form. 

Processing takes 4 to 8 weeks after all documents are complete. 
You may be contacted by MSF and/or HOMES for more details or 
supporting documents. HOMES may contact you at 60155700.

To view your application, please click on 'View applications'. You 
can sort either by 'latest applications' or by schemes. You can 
click on 'View details' to view the status under 'My Applications'.



Request for Additional Documents



To click on ‘To-do’ on the follow 
up actions required to complete 
your application (if any).

Click on this arrow button to find 
out what is the additional 
supporting document required.

If there are additional 
supporting documents 
required, please navigate to 
‘To-do’ tab, click on the 
application with status 
‘pending document’ and click 
on ‘upload documents’. It will 
re-direct you to another page 
to inform you the additional 
document(s) required. 
Please click on the hyperlink to 
download the additional form 
required, or click on ‘+’ to 
upload other supporting 
documents. 

Please refer to the next slide on 
the steps to provide consent 
for your family member(s).



If you received an email requesting 
for consent, please login to the SGW 
portal, you will prompted to provide 
consent on this page. 

Once you click on ‘Get consent’, you 
will be guided on the consent 
requirements.

Consent is not required for family 
members who:
1. Require consent to be provided 

on behalf by a Donee/Deputy
2. Have already provided consent in 

an earlier application
3. Are minors (below 21 years old ) 

as you have consented on their 
behalf before you submitted the 
application.



Consent can be provided in three ways:
1. Singpass (recommended)
2. E-signature via applicant’s device (21 

years old and above without Singpass)
3. Hardcopy consent form 

If your family member has Singpass, please 
request them to login via SupportGoWhere’s 
website, on My Applications page, select ‘To-
do’ Tab (refer to slide 24) and find the request 
for consent. 

If your family members cannot provide 
consent via Singpass, please select ‘No’ and 
select the number of family members who 
are not able to provide their consent via 
Singpass. You may select up to 10.



For family members with no Singpass, 
they will have to either provide their 
consent via E-signature or sign on the 
PDF copy of the consent form and 
upload a copy of the signed copy.

The next slide guides you/your family 
member on the steps to provide e-
signature.



The name(s) of your family 
member(s) can be found in the 
drop-down list as this 
information is pulled from your 
application form.

If family member A is providing 
consent via e-signature, please 
select “E-signature’, and read the 
consent clauses before signing 
adding his/her signature and 
save.

The main applicant will then have 
to acknowledge that the family 
member has provided consent by 
checking the box.

Family member to 
sign in the box.



For family members who are not 
able to provide consent via 
Singpass or e-signature, they will 
need to download the PDF form and 
upload it. 

Please refer to slides 30 – 37 on the 
step-by step guide on filling up the 
Omnibus consent form and slides 
44 to 48 on the common errors  
when filling the form.
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How to fill up the Omnibus Consent Form?
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1. Fill up client’s particulars (page 1 section I)
i. Name
ii. NRIC / Birth Cert / FIN / Special Pass / Foreign Passport Number
 (Delete accordingly)
iii. Check on the appropriate box
*Note: SCFA Applicant refers to the parent who submitted the SCFA application.

Page 1 Section I Page 2

iii. Check appropriate box
• Tick ‘Main applicant under the 

scheme’ if the consent 
applicant is the SCFA applicant 

• Otherwise, tick the other box.

ii. Provide ID no. and 
select ID type accordingly

i. Provide name of the person who is 
signing the consent.
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A) CONSENT GIVEN BY PERSON AGED 21 YEARS OLD AND ABOVE



A) CONSENT GIVEN BY PERSON AGED 21 YEARS OLD AND ABOVE
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2. Client’s signature / thumbprint
3. Date of client’s signature / thumbprint
4. Name and NRIC of interpreter (if applicable)**

Page 1 Page 2

7

65

4

32

5. Witness’ signature
6. Date of witness’ signature (aged 21 years & above)
7. Name and full NRIC of witness / Official Stamp

** Item 4 should not be mistaken 
as the applicant’s Name and NRIC. 
Do not fill up unless an interpreter 
is required.
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For (i) and (ii), this should be the 
name and Birth Certificate/NRIC of 
the minor, and not the parents.

1. Fill up client’s particulars (page 1 section I)
i. Name
ii. NRIC / Birth Cert / FIN / Special Pass / Foreign Passport Number
 (Delete accordingly)
iii. Check on the appropriate box

Page 1 Section I Page 2

i. Enter name of minor

iii. Check appropriate box
• Tick ‘Family Member of the Main 

Applicant’ for minors.ii. Provide ID no. and 
select ID type 
accordingly

B) CONSENT GIVEN BY APPLICANT / PARENT / LEGAL GUARDIAN 

(ON BEHALF OF FAMILY MEMBERS UNDER 21 YEARS OF AGE)
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2. Fill up Parent (Biological) / Legal Guardian’s name(s).  
3. Fill up Parent / Legal Guardian’s NRIC / Passport Number(s)
4. Tick the box “I am the parent/legal guardian of the Applicant, who is under 21 years of age”

Page 1 Section II Page 2
4. The first box should be checked for 
consent on behalf of minors

2 3

B) CONSENT GIVEN BY APPLICANT / PARENT / LEGAL GUARDIAN 

(ON BEHALF OF FAMILY MEMBERS UNDER 21 YEARS OF AGE)
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5. Parent / Legal Guardian’s signature / thumbprint
6. Date of Parent / Legal Guardian’s signature / thumbprint
7. Name and NRIC of interpreter (if applicable)**

Page 1 Page 2

10

98

7

65

8. Witness’ signature
9. Date of witness’ signature (aged 21 years & above)
10. Name and full NRIC of witness / Official Stamp

** Item 7 should not be 
mistaken as the parent/legal 
guardian Name and NRIC. Do 
not fill up unless an interpreter 
is required.

B) CONSENT GIVEN BY APPLICANT / PARENT / LEGAL GUARDIAN 

(ON BEHALF OF FAMILY MEMBERS UNDER 21 YEARS OF AGE)



C) CONSENT GIVEN BY DONEE(S) / DEPUTY(S) 

(FOR MENTALLY INCAPACITATED)
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2. Fill up Donee(s)’ / Deputy(s)’ Name
3. Fill up Donee(s)’ / Deputy(s)’ NRIC / Passport Number(s)
4. Tick the box “I am the Donee(s) acting under a Lasting Power of Attorney granted by the Applicant; or the Deputy(s) appointed by 

the Court under the Mental Capacity Act (Cap. 177A) to act on behalf of the Applicant”

Page 1 Section II Page 2

4. The second box should be checked for 
consent on behalf of a mentally 
incapacitated client.

2 3
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5. Donee(s)’ / Deputy(s)’ signature / thumbprint
6. Date of Donee(s)’ / Deputy(s)’ signature / thumbprint
7. Name and NRIC of interpreter (if applicable)**

Page 1 Page 2

10

98

7

65

8. Witness’ signature
9. Date of witness’ signature
10. Name and full NRIC of witness / Official Stamp

**Item 7 should not be mistaken 
as the donee/ deputy’s Name and 
NRIC. Do not fill up unless an 
interpreter is required.

C) CONSENT GIVEN BY DONEE(S) / DEPUTY(S) 

(FOR MENTALLY INCAPACITATED)



Common Errors when filling Omnibus 
Consent Form



COMMON ERRORS WHEN FILLING OMNIBUS CONSENT FORM
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1) Did not select the ID type

For example,
MUST select one ID type.



Confidential 40

2) Did not check the box at all

For example,

One of the box MUST be ticked, depend on which is applicable. 

COMMON ERRORS WHEN FILLING OMNIBUS CONSENT FORM



Confidential 41

3) Tick the wrong box 

For example, SCFA applicant is providing consent for minor. 
Don’t tick the box of ‘Main applicant under the Scheme’. Should tick ‘Family Member of the Main Applicant’. 

Tick the ‘Family Member of the Main Applicant’ box when provide consent for 

minors. Applicant’s name and ID no. should be minor’s details.

COMMON ERRORS WHEN FILLING OMNIBUS CONSENT FORM
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4) Filling up section II when it is NOT APPLICABLE

In the case of Normal Consent (By Self), section II shall be left BLANK, as shown below

COMMON ERRORS WHEN FILLING OMNIBUS CONSENT FORM
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5) Filling up ‘Interpreter’ section when it is NOT APPLICABLE

In the case of interpreter is not required, interpreter section to be left BLANK. This section is Not related to the 
signature of the applicant/ parent/legal guardian/donee/deputy.

COMMON ERRORS WHEN FILLING OMNIBUS CONSENT FORM



Once you have provided the relevant 
information and documents relating to 
your application, you will receive another 
acknowledge email.
 
Processing takes 4 to 8 weeks after all 
documents are complete. You may be 
contacted by MSF and/or HOMES for 
more details or supporting documents. 

To view your application, please click on 
‘View applications’. You can sort either by 
‘latest applications’ or by Schemes.
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Thank You

If you require further clarification, you may email to MSF_Comcare_SCFA@msf.gov.sg

mailto:MSF_Comcare_SCFA@msf.gov.sg
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