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More than eight years ago, Professor Chan heeded a call to serve on the
National Council on Problem Gambling (NCPG). Having been a police
officer for nine years before entering academia, Professor Chan was well
aware of the actual and potential harm that problem gambling can cause
to gamblers, their families and the community, and he was eager to help
counter the social ills of problem gambling.
Professor Chan has served as Co-Chairman of the International Advisory
Panel to the NCPG and National Addictions Management Services (NAMS)
since its inception in 2007. The Panel, which comprises international experts
in the field of problem gambling research and education, advises the NCPG
on prevention and control strategies to address problem gambling. Professor
Chan’s expertise in research methods and behavioural sciences enables
him to fully appreciate the complexities of the issues and to effectively assess
policies and procedures.
As a member of the Gambling Services Division Research Evaluation
Panel, Professor Chan plays an instrumental role in the management and
interpretation of data and statistics garnered from the various surveys
conducted by the NCPG. Together with his team, he ensures that the results
of studies released to the public are scientifically accurate and presented in
the adequate context to prevent misinterpretation.
Despite his remarkable volunteer career serving on various boards and
committees, Professor Chan remains modest when asked what advice
he would give to volunteers. “I don’t think I’m qualified to give advice
about volunteering”, he laughs. He also has a suggestion for people who
volunteer, “Whatever reason you have for volunteering, do not treat your
volunteer work as secondary to your regular work. When we volunteer, we
should give it our all.’
Professor Chan noted that research, included a study he conducted in
Singapore, shows that those who are happy tend to volunteer more and,
inversely, those who volunteer more, tend to be happier.
For Professor Chan, satisfaction comes from knowing that he is able to
make a positive difference to the lives of others and more generally to
citizen well-being. He says, “Often when we volunteer, we may not be
giving a lot of our time or effort but our contribution can play a significant
role in making a large positive difference to people’s lives”.

When we volunteer,
we should give it our all
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PROFESSOR DAVID CHAN
Outstanding Volunteer
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The cheerful Mdm Chua is a natural advocate for the Council for Third
Age (C3A) and a shining example of an active senior living a full and
meaningful life. Her commitment to the cause even saw her enrolling for
a Diploma in Gerontological Counseling to prepare herself for a second
career as a volunteer to the elderly and people with disabilities.
A cornerstone of the Board of C3A since 2007, Mdm Chua brings with
her an impressive depth of experience in the local media industry as the
former CEO of Radio Corporation Singapore, MediaCorp TV and the
founder of the Singapore Media Academy. With her expertise for crafting
compelling stories, Mdm Chua has been a key player in the promotions
and publicity arm of C3A, helping to create a vibrant pro-age Singapore
through education, outreach and partnership with the community.
At SG Enable, where Mdm Chua served as the Deputy Chairperson from
2011 to 2013, she has also touched the lives of the people with disabilities
with her work for LivEnabled, a campaign that promotes a more
welcoming environment for people with disabilities and the frail elderly.
Mdm Chua’s empathy and willingness to go the extra mile has seen her
pounding the pavement in areas of Singapore with a large population
of the elderly to gather feedback. “If we cannot reach out to them; if we
cannot communicate with them, we won’t be able to help them”, she says
with conviction.
For Mdm Chua, the satisfaction of volunteering brings her closer to her
vision is of a society where seniors can participate as integral members
according to their interests and abilities.
Mdm Chua’s inspiration is Chinese philosopher, Mencius (孟子) (372-289 BC),
whose adage “to honor old people as we do our own aged parents, and
care for other’s children as one’s own (老吾老，以及人之老，幼吾幼，以
及人之幼 )“ has become her maxim in life.

If we cannot reach out to them; if
we cannot communicate with them,
we won’t be able to help them

MDM CHUA FOO YONG
Outstanding Volunteer
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“There is a common saying that when you give, give till it hurts. But I say
to you, instead, give till it does not hurt and giving comes naturally to
you from the heart.” Therein lies Mr Koh’s philosophy to volunteerism,
that the act of giving should come naturally as it will bring us joy as well
as hope to those we serve.
Since 1978, Mr Koh has served as the Chairman of the Singapore
Children’s Society (SCS), championing the rights of children. Mr Koh is
proud that the SCS has constantly innovated and reinvented itself to stay
relevant to society’s needs, pioneering many projects in Singapore that
have benefited children, youths and families.
Mr Koh remembers 1979 as a significant year for the SCS as the
Latchkey Child Development Centre was piloted to provide children a
safe haven before and after school while their parents were at work.
This project has since evolved to be the current Student Care Centres
of today. Another notable year was 1994, during which SCS launched
the first Project CABIN at Westlake Secondary School, a school-based
drop-in service that provides after-school activities, and allows social
workers to reach out to students in secondary schools.
Other initiatives piloted by the SCS under Mr Koh’s guidance include
Tinkle Friend in 1984, a hotline for primary school children offering
support, advice and information; the development of the Vulnerable
Witness Support Programme for abused children in 1998; and the
undertaking of children and youth on the Beyond Parental Control
statutory supervision by the Juvenile Court in 1998. Another major
initiative by the SCS is the annual Bully-Free campaign, which was
launched in 2004.
In recognition of his dedication to the welfare of children, Mr Koh was
appointed as Singapore’s Children’s Representative to the ASEAN
Commission on the Promotion & Protection of the Rights of Women &
Children in 2010.
“There is no such thing as having done enough. There will always be
people in need of our help. Those who can help should continue to lend
a helping hand” is Mr Koh’s motto in life. To him, giving back to society
comes naturally and he says, “I learnt at an early age that service to
humanity is the best work of life!”

MR KOH CHOON HUI
Outstanding Volunteer
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“First of all, I must say that the award came as a total surprise”, laughs
the affable Mr Magnus, who was quick to give his team and the staff of
the Office of Public Guardian (OPG) credit for the award.
As Chairman of the pioneer Public Guardian Board, Mr Magnus
provided strategic guidance and leadership during the formation of
the OPG, helping to shape the OPG’s vision to protect the dignity and
interests of the vulnerable and the mentally incapacitated.
He has also played an instrumental role in laying the groundwork for
the Mental Capacity Act and the Lasting Power of Attorney (LPA), a
groundbreaking piece of social legislation in Singapore’s history. It lays
out a clear legislative framework under which decisions made on behalf
of those lacking capacity can operate for their long-term best interests.
Mr Magnus feels that the social value of the Mental Capacity Act and
the LPA as a safeguard in our fast ageing society cannot be overemphasised. He has initiated nation-wide outreach campaigns so that
Singaporeans can come to appreciate the relevance of the LPA for their
personal good and that of their loved ones
Mr Magnus’ humble and charitable spirit shows why he is truly the
salt of the earth. He declares that he is no different from the man on
the street, “You and I are made from the same cloth. Stitched into our
own spirit is the idea of helping another person. There is something
intangible that is embedded in all of us”.
Driven by the proverb “to love your neighbour as yourself”, Mr Magnus
is resolute in his life’s calling to touch and change lives. He says,
“Sometimes people just need someone to walk alongside them through
their difficult moments. It doesn’t cost much, just a bit of time and a
tremendous amount of love for another person with no paycheck!”

Stitched into our own spirit is the
idea of helping another person

MR RICHARD R MAGNUS
Outstanding Volunteer
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As a student in the United States, Dr Soh witnessed the sorry plight of
the destitute and homeless that were neglected by both government and
community. Upon his return to Singapore, Dr Soh brought with him a
fierce determination that such a distressing situation should never occur
in Singapore. “No Singaporean should have their basic needs denied”,
Dr Soh asserts, “We must allow the needy to live their lives with dignity,
safety and without fear of when their next meal would be coming”.
As an orthodontist, Dr George Soh started volunteering in 1986 at the
then- Woodlands Home for the Aged. His compassion for the residents
made him go beyond the call of duty to set up a dental unit in the Home
to provide free regular dental services to approximately 700 residents.
He also volunteered as a Management Committee member of the Home,
where he played a pivotal role in establishing proper medical protocols
and improving healthcare and safety standards for residents. In 2001,
Dr Soh’s dedication to volunteerism saw him serving as a member of
the Board of Visitors [BOV] (Welfare Homes) where he contributed
constructive ideas and insightful inputs towards improving the health,
maintenance, recreation and management of residents in the Welfare
Homes. He was appointed Vice-chairman and subsequently chairman
of the BoV in 2007 and 2011 respectively. During that period, he could
be found tirelessly visiting and inspecting the various Welfare homes to
ensure quality of care.
An avid volunteer for more than 27 years now, Dr Soh says that the best
reward as a volunteer is “in knowing that your little contribution not only
has reached the needy but that it has changed and improved the quality
of their lives”.
“Singaporeans should make volunteering a way of life. Do what you
can and give what you can afford. Volunteerism should be built into
our culture.” Dr Soh’s vision for a kinder and more charitable society is
one where we volunteer not only when we have the time but where we
purposefully carve out time and meaningfully contribute to better the lives
of the needy among us.

DR GEORGE YI-WEI SOH
Outstanding Volunteer
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Do what you can and
give what you can afford
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It was during his honeymoon in Las Vegas more than 30 years ago
that Mr Tan Kian Hoon first encountered a problem gambler. An old
man who tried to sell his ring to Mr Tan in a casino left such a deep
impression on him that, years later, the memory spurred Mr Tan to
contribute to the National Council on Problem Gambling (NCPG).
As Chairman of NCPG’s Public Consultation Subcommittee from 2005
to 2007, Mr Tan steered the Council into conducting engaging and
structured public consultations. As a result, the ensuing policies and
measures adopted by the NCPG have been effective and inclusive.
Mr Tan subsequently chaired the Responsible Gambling Subcommittee
where his systematic and empathetic approach led to the development
of an integrated response to the issue of problem gambling in Singapore.
Mr Tan also periodically chairs the NCPG’s Committee of Assessors
where he determines the application of the Casino Family Exclusion
and Visit Limit Orders. Under Mr Tan’s able leadership, the Committee
considers factors such as an individual’s frequency of casino visits,
credit history and financial situation and takes into account information
provided by family members during the process.
For Mr Tan, volunteering is a more than a personal calling. As he explains,
the support of one’s spouse and children is essential, as sacrifices have to
be made together as a family. Mr Tan credits his ability to contribute his
time to charitable causes to his family who have believed and supported
him wholeheartedly.
Mr Tan feels that the act of volunteering is itself a reward, and he
derives immense satisfaction from contributing to the cause of the
needy. When asked what advice he could give to propel others into
volunteerism, Mr Tan delivers a simple but powerful appeal “ If you have
the finances, donate; and if you don’t, contribute in terms of your time
or skills.” Mr Tan firmly believes that everyone has something to offer to
society - “It is a blessing to be able to give”.

MR TAN KIAN HOON

You should give what you receive

Outstanding Volunteer
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“A sense of duty and responsibility towards society is the starting point for
volunteerism”. This quote from Dr Aline Wong, for whom volunteering is in
her lifeblood, embodies her philosophy.
Since her days as a parliamentarian, Dr Wong has been a champion for
women’s rights, seeking to improve the status of women in society and
empowering women in politics. For her contributions to the advancement of
women’s rights, Dr Wong was appointed as Singapore’s Representative for
Women’s Rights to the ASEAN Commission on the Promotion and Protection
of the Rights of Women and Children in 2010.
On the local front, Dr Wong is a Founding Member of the Singapore
Women’s Initiative for Ageing Successfully (WINGS). She spearheads
programmes that enable women to embrace ageing with confidence by
empowering them to take responsibility for their health and security. In
addition, from 2007 to 2011, Dr Wong also contributed her time and ideas
as a Board member of The Council for Third Age, which promotes active
ageing in Singapore and aims to foster a society where seniors live full,
active and meaningful lives.
Notwithstanding her concern for the women and the elderly, Dr Wong has
also been a pivotal figure at the Child Development Network (CDN) where
she served as the Chairperson of the Advisory Committee from 2011 to
2013. She has played a strategic role and has adeptly steered the CDN to
fulfill its vision to elevate the quality of early childhood care and education
in Singapore. Despite stepping down as Chairperson, Dr Wong continues
to be actively involved in the CDN’s mission.
For this veteran volunteer, all the accolades and awards pale in comparison
to personal encounters with those that she has helped. “When the children
and elderly come and hug me or give me letters or montages and I hear
their stories about how they have overcome some difficulties with my help, it
really touches me”.
On her motto, Dr Wong declares “I want to get up every morning, knowing
what I do, what is the purpose of that day’s activities. Without purposefulness,
I think life is not meaningful”.

DR ALINE WONG
Outstanding Volunteer
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Without purposefulness,
I think life is not meaningful
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