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@3 HELP IS AVAILABLE 1800-6-668-668
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Our Helpline and Webchat are available daily from
8amto 11pm.

Click here for webchat

I want to apply for Self-Exclusion / Voluntary
Visit Limit

| want to seek help for my gambling
“'ams

Help us improve 0
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NATIONAL COUNCIL
ON PROBLEM GAMBUNG

Welcome

Login with your Singpass
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= Individual Users

@ Corporate Users

2025 National Council on Problem Gambling

N

3230¢€ (G)-

“Individual Users”

00 C
03500




singpdass

Beware of impersonation scams A

Government officials will NEVER ask you to
transfer money or disclose bank log-in
details over a phone call. Call the 24/7
ScamShield Helpline at 1799 if you are
unsure if something is a scam.

Log in with Singpass

Your trusted digital identity

i C . O Cc(rC
[ singpass app ] 330C (3)- Singpass (0%) 0)00’)8900@9
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Tap QR code GC\)’)OG’BCOC(S]
to log in with Singpass app °
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NATIONAL COUNCIL
ON FROBLEM GAMBUNG

Gambling?

€, 1800-6-668-668

Airtime charges apply for mobile calls to 1800
service lines

You have no active Exclusion Order or
Visit Limit
0 Exclusion or Visit Limit applied with another ID will

remain in force until revoked. Please inform NCPG
of your citizenship changes.

My calendar

@ Dates have events

< April 2025 Today >

C
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# Main

I £ Application

&2 Appointment
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<« Application

I Individual

Family

Third Party

Exclusion By Law
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& Individual

b
Self-Exclusion

Voluntary Visit Limit
Rewoke Self-Exclusion

Revoke Voluntary Visit Limit
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INATIONAL COUNCIL
O PROBLEM GAMBUNG

Self-Exclusion Application

An individual may apply to exclude oneself from
one or more of the following gambling activities in
Singapore:

= Casinos (Resorts World Sentosa and Marina
Bay Sands)

= Jackpot machine rooms at private clubs

= Singapore Pools online betting

Important Notes

° Please note that this form may
take 5 minutes to complete.

e Supporting documents are not
required.

9 What happens after | submit the

e Is there a minimum duration for the
Self-Exclusion?
We require applicants to be on the
exclusion for at least a year before
they apply to revoke.

" Jackpot machine rooms” refer to gaming
machine rooms under the Gambling Control Act

*This refers to the scope of "defined work™ under
Casino Control Act.

*This refers to general remote gambling under the
Gambling Control Act.

Upon clicking "l understand”, you will proceed to
the application pg inepa =

Cancel I understand

in.
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Application for Self-Exclusion

® 2

My Details

Tell us about you.

This section is to understand more about you as the
Applicant for the Self-Exclusion.

All fields are required unless marked as optional.

Use Mylnfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

Retrieve Myinfo

with singpass

CHOICE OF EXCLUSION ~

Where do you wish to exclude yourself?

[ Select All

[] Local Casinos (Marina Bay Sands and Resorts

World Sentosa)
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“Retrieve Mylnfo”
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singpass

Singpass retrieves personal data from
relevant government agencies to pre-fill the
relevant fields, making digital transactions
faster and more convenient.

This digital service, MSF Integrated Visit
Limit and Exclusion Management System -
IVEMS, by Ministry Of Social And Family
Development, is requesting the following
information from Singpass, for the purpose
of form filling.

> Name

> NRIC[FIN

» Date of Birth

» Nationality/Citizenship
> Sex

> Race

» Mobile Number

» Pass Type

> Pass Status

» Pass Expiry Date

Clicking the *I| Agree” button permits this digital service to
retrieve your data based on the Terms of Use.
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My Details

Applicant for the Self-Exclusion.

Use Mylinfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

All fields are required unless marked as optional.

Retrieve Myinfo

with singpass

@)ICE OF EXCLUSION

Where do you wish to exclude yourself?

Select All

Sentosa)
Singapore Pools Online Betting

Jackpot Machine Rooms of Private Clubs

N

~

Local Casinos (Marina Bay Sands and Resorts World

Sentosa)
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PERSONAL DETAILS
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Step 9: Click “Next”
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Declaration

DECLARATION FOR SELF-
EXCLUSION (SINGAPORE POOLS

Review and acknowledge terms.

All fields are required unless marked as optional.

ONLINE BETTING) I

1. lunderstand that:

a. My Self-Exclusion ("SE") takes
immediate effect upon submission
this application online.

able to access Singapore Pools acc
related® services if | am an existing

not an existing account holder.

. The National Council on Problem
Gambling ("NCPG") will disclose

The effect of this SE is that | will not be

account holder; and | will not be able to
open an account subsequently if | am

~N
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[ | agree to the terms above.
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Your application for Self-Exclusion (
) has been submitted.
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NATIONAL COUNCIL
ON FROBLEM GAMBUNG

Need Help or Advice on Problem

Gambling?

Airtime charges apply for mobile calls to 1800
service lines

You have no active Exclusion Order or
Visit Limit
o Exclusion or Visit Limit applied with another ID will

remain in force until revoked. Please inform NCPG
of your citizenship changes.

My calendar

@ Dates have events

< April 2025 Today >

c [
3230¢ (9)- “Menu

0803036]”
lo O

NATIONAL COUNCIL
ON PROBIEM GAMBING

A Main

I £ Application

&2 Appointment
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NATIONAL COUNCIL
ON PROBLEM GAMEING

& Application

I Individual

Family

Third Party

Exclusion By Law

32320¢€ (9)- “Individual”
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NATIONAL COUNCIL -
N PROREN GANBUNG
& Individual

Self-Exclusion

Voluntary Visit Limit

IRcvokc Self-Exclusion 33&5 (9)_ “Revoke Self-

Revoke Voluntary Visit Limit

. (oJo N o
Exclusion” o??ocﬂ
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Revocation of Self-Exclusion

Anindividuzal may 2pply to revoke his/her Self-Exclusion after beingon
the zafeguard for at least one year. The Self-Excluzion will remainin
force until it is revoked successfully.

Important Notes

Q) Please note that this form may take 3 minutes to
complete.

e Supporting documents are not required.

o What happens after | submit the application?

We will process your application within 3 working days.

o When will my Self-Exclusion be revoked?

¥ou may check the status of your application at this site
after 3 working days.

Upon clicking "1 understand”, you will proceed to the application page
after Singpass login.

Cancel

MATIGHAL COUNCIL
OH MROMIN, GANBUHG

Revocation of Self-Exclusion

@ 2 3

My Details

Tell us about you.

This section is to understand more about you as the Applicant
for the revocation of the Self-Exclusion.

Allfields are required unless marked as optional.

Use Mylnfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

Retrieve Myinfo $m§ (G)- “ Retrleve

with singpass

3aaocf: (3)- “|

rstand”

»

Mylnfo

30

ocC ’]
‘J§OO
SAFEGUARD TO REVOKE ~

Which Self-Exclusion do you wish to revoke?
Select all

Local Casinos (Marina Bay Sands and Resorts World
Sentosa)

PERSONAL DETAILS 2

Mame (as in FIN / Passport)
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singpass

Singpass retrieves personal data from
relevant government agencies to pre-fill the
relevant fields, making digital transactions
faster and more convenient.

This digital service, MSF Integrated Visit
Limit and Exclusion Management System -
IVEMS, by Ministry Of Social And Family
Development, is requesting the following
information from Singpass, for the purpose
of form filling.

* Name

> NRIC/FIN

» Date of Birth

» Nationality/Citizenship
> Sex

> Race

» Mobile Number

> Pass Type

> Pass Status

» Pass Expiry Date

Clicking the “l Agree” button permits this digital service to
retrieve your data based on the Terms of Use.




MANOMNAL COUMCIL
(OH PRGN, GAMBING

Revocation of Self-Exclusion

@ 2 3

by Details

Tell us about you.

This section is to understand more about vou as the Applicant
for the revocation of the Self-Exclusion.

All fields are reqguired unless marked as optional.

Use Mylnfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

Retrieve Myinfo
with singpass

SAFEGUARD TO REVOKE

Which Self-Exclusion do you wish to revoke?
select All

Local Casinos (Marina Bay Sands and Resorts World

Sentosa)
J

PERSONAL DETAILS ~

Mame (as in FIN / Passport)

C Q0 . C
G30003C 0DDOSQPS (Marina Bay Sands e Resorts

World Sentosa)
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Revocation of Self-Exclusion

e— O 5

Reasons for Application

Reason(s) for Application

This section is to understand the reason(s) for your application
for Self-Exclusion and the reasonis) for revoking it

All fields are required unless marked as optional.

N

ﬁihSON{SJ FOR APPLYING SELF-EXCLUSION

C
396@)083’3

C
3230C (20)- 0

g
S

C

C C C
O’)’)S@@Gl@CS
(9] C
610&{]’)00? GgloQJOO(S]

| had a gambling problem

Encouraged by others to apply

Requirement by employer
Condition for help seeking

Others

. J

REASON(S) FOR REVOKING SELF-EXCLUSION )

ﬂ

Requirement for work

0 cC C < o@ o] C
(YgJ&LOOgc cQOOCIMDI3 OJD:?’)ﬂODEB

032 SOJQﬂ’)S(T) GC\J‘)J)(TSWDSG]:%

3’3)260803&%
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Leisure

Others

N J
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FATIONAL COUMCIL -
O PROOREM, ARG

Revocation of Self-Exclusion

Declaration

1©

Review and acknowledge terms.

All fields are required unless marked as optional.

(understand that: \

a. My Self-Exclusion ("SE") will remain in force until such

b. My application is subjected to the conditions set aut by
the Mational Council on Problem Gambling including
attending any problem gambling assessment(s) and
coun=elling.

c. Ewven if my SE is revoked, | will not be able to enter the
casinos if | have applied for a SE using a different
identification number:

d. Until my SE is revoked, | will continue to be banned
from the following [whichewver is applicable):
\ * Entering or remaining an all casino prem'ses.:ur)

[ | agree to the terms above. ]

time that the Council, upon my application, revokes it. -

(E-
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i
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OH RROINTM, GAMBING

Revocation of Self-Exclusion

4 )

&

Your Self-Exclusion will be revoked

GOO(S]@ CII
8o

6300Egn0ledI
PR

after 3 working days.
g J

Goto Main

You may wish to do more

.a‘!l -

- i
‘What to expect after submitting your
application

-
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JL

Far any quiries, you may 6354 8154
or email us at admingncpg.org sg

Qur Helpline and Webchat are available daily from 8am to
11pm.

Click here for webchat

I want to apply for Self-Exclusion / Voluntary Visit

| want to seek help for my gambling proble

| want to find out more about Third Party Visit
/ Exclusion Order

I want to check my Exclusion / Visit Limit status

I want to help my family member who has gambling
issues

| want to find out more about gambling risks in
online games

C C 0 C N Co
3230¢ (9)- emmo?ogmagﬁ | want to check

my Exclusion/Visit Limit status” (73%66]
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Our Helpline and Webchat are available daily from 8am to
11pm.

NATIONAL COUNCIL
ON PROBLEM GAMBUNG

Click here for webchat

Welcome

Login with your Singpass

_— ez
e - . N
| Check exclusion status —_— P3DC (J)_ “Check “Ind|V|dua|. UserS”
Rk ° 00C ,]
Check visit limit status . s 00C (Tej&oo
" exclusion status o?c}ocﬂ =
© 2025 National Council on Problem Gambling |
HELPLINE & -—
WEBCHAT -

Learn More

- — - |!"' .
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MATICHAL COUMCIL -
Of RO, Cambura:

MNeed Help or Advice on Problem
Gambling?

€, 1800-6-668-668

Airtime charges apply for mobile calls to 1500
service lines

You are excluded from

Local Casinos

View All Active Exclusions and Visit Limits

Recent Transactions (View All)

APPS23022000001

NATIONAL COUNCIL fam—
ON PROBLEM GAMBUMNG

€. 1800-6-668-668

Airtime charges apply for mobile calls to 1800
service lines

You have no active Exclusion Order or
Visit Limit
o Exclusion or Visit Limit applied with another 1D will

remain in force until revoked. Please inform NCPG
of your citizenship changes.

My calendar

@ Dates have events
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