NEG

NATIONAL COUNCIL
ON PROBLEM GAMBLING

Frequently Asked Questions
(FNe))

Revocation of
Self-Exclusion / Voluntary
Visit Limit




Table of Contents

ReVOCation APPLICAtION.........ooiece e bt re s 3
Q: I have submitted the online application. However, | do not know how to proceed
L T 3T SR 3
Q: | have completed the revocation application, but my safeguard is not revoked yet/ the
SEAtUS IS “IN PrOgress”. ..ottt et be e sraesst e e teesteesreesraeens 3
Q: | have decided not to revoke my Self-Exclusion /Voluntary Visit Limit. How do |
withdraw my appliCation? ..........oooiiiiii e 5

Book Counselling APPointmeNnt.........cooiiiiiiiiiee e 6
Q: How do | book the counselling appointment to complete my revocation application? ....6

Video (Knowing yourself, kKnowing gambling) ..........cccoovueiiiiiieiiiececeeeeeeeee e 8

Q: I have completed the questionnaire under Gambling Self-Assessment and was
prompted to complete the online psycho-education courseware (Section 1 - Video and
Section 2 - Quiz). However, when | clicked “Yes” to proceed to the courseware, a blank

page appeared instead. | was not directed to the video........cccccooveiiiiicce, 8
Q: | have watched the video multiple times but why am | directed to watch the video
AOAINT e h bbbt E bt et e e a e h e eh e eh e Rt bbb e st e ntehe st b et b e 14
Q: | did not complete the video previously (exited the video halfway). How do | resume
and complete the VIHEOT ... e et sre e e e sare e 20
Q: Why is the “Summary” module in the dropdown menu not ticked even though | have
already completed watching the last slide of the video?..........cccceirivininincnccee 21
ELOUISEWANE QUUIZ.....ooeiieeeeiee ettt ettt st e b et e s bt et e bt eat e tesbe et e sbeeatenaesaeenes 21
Q: How many questions in total do | need to attempt for the quiz?..........ccoocoriiiniiiiicee 21
Q: What is the passing grade for the qUIz?.........cocveeeeeei e 21
Q: Is there a time limit or attempt limit for the qUIz? ..., 22
Q: What if | did not attain the minimum passing grade?...........ccccocverineninencneecene e 22
Q: | have attempted the quiz multiple times. Why can't | revoke? .........ccoevevvinnininennn 22
Q: How do | know if | have failed/passed the qUIz?...........ccccoeveeeicccccccc 22
SEATUS ChECK ... b e bbbttt b bt b e b e 23
Q: How do | check on my exclusion / visit limit status?..............ccccceeveecciicccecen 23

Q: How do | know when my Self-Exclusion / Voluntary Visit Limit will be revoked after |
have completed the online revocation process (i.e. questionnaire, video, and quiz)?........ 24

Q: | have completed the video and quiz but did not see the notification window indicating
that the Self-Exclusion / Voluntary Visit Limit will be revoked within 3 working days......24

Q: I have completed all the required segments i.e. questionaire, video and quiz and
received a notification window indicating that the Self-Exclusion / Voluntary Visit Limit
will be revoked within 3 working days upon logging back into the portal. Despite marking
the task as completed, it has now exeeded 3 days, and my revocation status is still
INAICAtEd QS “IN ProgreSs”.. ..o ittt st s e st e ssseeteesaeesaeesnneens 25



FAQs for Revocation of Self Exclusion / Voluntary Visit Limit
(For Singapore Citizens / Permanent Residents)

Revocation Application

Q: | have submitted the online application. However, | do not know how to proceed
further.

A: You will need to proceed to Step 2 (Complete Gambling Self-Assessment) as
shown in the image below. Please click Proceed to continue with the revocation
process.

Steps to revoke your Self-Exclusion

° Stepl © Completed

B Complete your Revocation Application
You have already completed the application form to revoke
j-‘ } \ your Self-Exclusion

View Details

@ step2

Complete Gambling Self-Assessment

' You will be required to complete a Gambling Self
Assessment 1o learn more about your own gambling
behaviors

After completing the questionnaire in this segment, you will be prompted to complete
either (i) the online psycho-education courseware which includes Section 1 - Video
and Section 2 - Quiz or be referred to attend 2 counselling sessions at NCPG's
appointed agency, Resilienz Clinic.

Q: | have completed the revocation application, but my safeguard is not revoked yet/
the status is “In Progress”.



A: Please ensure that you have proceeded to the next segment Step 2 (Complete
Gambling Self-Assessment) as shown in the image below.

Steps to revoke your Self-Exclusion

° Stepl © Completed

View Details

Complete your Revocation Application

You have already completed the application form to revoke

a‘—J‘J

your Self-Exclusion

@ step2

Complete Gambling Self-Assessment
’ You will be required to complete a Gambling Self

Assessment to learn more about your own gambling

behaviors.

If you are unsure of your progress, you may log in to e-Services from the NCPG
website (www.ncpg.org.sg) with your Singpass and select Continue.

You are excluded from Singapore Pools | Jackpot Machine Rooms

View All Active Exclusions

Recent Applications (View All)

Title Status Application Date

Revocation of Self-Exclusion

(Singapore Pools) o " v Deta

Revocation of Self-Exclusion (Local _— — S— T
Casinos) el 28 August 2022 cinue View Detaiis
Self-Exclusion (Local Casinas) © Completed 24 August 2022 View Detass

To complete the Gambling Self-Assessment, you will either be prompted to complete
an online psychoeducation (consisting of a questionnaire, video, and quiz) or be


http://www.ncpg.org.sg/

referred to attend 2 counselling sessions at NCPG's appointed agency, Resilienz
Clinic.

Q: | have decided not to revoke my Self-Exclusion /Voluntary Visit Limit. How do |
withdraw my application?

A:Login to the e-Services from NCPG website (www.ncpg.org.sg) with your Singpass.
Under Recent Applications, click on View Details and select Withdraw. After
submitting the withdrawal, you will receive an SMS acknowledgement if you have
provided a valid contact number in the application.

N @G m € Application #2 Appointment
NATONA COUMCE

A COU

Need Helpor Adviceon 2% ==
. p -668
Good day, Problem Gambling? e

Your remaining number of visit(s) to the Casinosis 6 this month
Last Updated Time: 28/02/2023 11:46 PM

View All Active Exclusions and Visit Limits

Recent Transactions (View Al)

Title Status Submission Date

Revocation of Voluntary Visit Limit 2 In Progress 15 December 2022 Continue View Details

Variation of Voluntary Visit Limit (6 ©
Visits Per Month)

Completed 07 December 2022 View Detalis

My calendar © Dates have avents

March 2023 Today > My appointment

6 7 || 8| i9f ol 11 .
N k s
13 n 152 | 46 1fa7 || 18 ,‘ I (

20 21 22 23 24 25

Click on the calendar to view upcoming events or make an appointment

27 28 29 30 31 1 with NCPG's appointed agency.
I want to
Book a
> " Apply for Self- Apply for Family
¢
el Counselling Exclusion Exclusion Order
@ Session




# Main £ Application ~ 22 Appointment ~

NATIONAL COUNGL
ON FROBEM GAMBING

@ Main / Revocation of Voluntary Visit Limit

My Details
Case Reference No.

Declaration
Voluntary Visit Limit 6 Visits Per Month
Application Date 15 December 2022

Revocation Date

~ Application Details

Name (as in NRIC)

NRIC No.

Nationality SINGAPORE CITIZEN
Date of Birth 01 December 2022
Race ACHEHNESE

Gender Female

Contact No.

Email Address (Optional)

Reason(s) for Applying Voluntary
Visit Limit

Reason(s) for Revoking Voluntary

Visit Limit

Book Counselling Appointment

Q: How do | book the counselling appointment to complete my revocation application?

A: Upon completion of the questionnaire and if you are required to attend counselling
sessions, select Revoke and you should see the Step 3 (Book Counselling
Appointment). Select Book Now to book an appointment with the appointed agency.



We encourage you to remain on your safeguard to protect yourself from the potential
harms of problem gambling.

Should you wish to continue with your revocation, you will be required to attend 2
counselling sessions at our appointed agency as part of the process.

Select ‘Revoke’ to proceed with the referral to our appointed agency.
Select “Stay on safeguard’ to remain on the safeguard.

HiTmSsEEanFE, HIEECEREREIGE.

NREEEWECHERRIO/N IRERES, SREiEEiiesm 218
DB,

Ngg # Main | Revocation of Voluntary Visit Limit Contact Us

Steps to revoke your Voluntary Visit Limit

@ Stepl © compieted

C your R fon Appl
You have already completed the application form to revoke
your Voluntary Visit Limit.

View Details

C lete Gambling Self-A

You have already completed your Gambling Self-Assessment.

Book Counselling Appointment

You are required to attend 2 counselling sessions at our
appointed agency. Please click the below button to book
your 1st appointment.
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NATCeCOu m & Application £2 Appointment A A

Good day; Need Help or Advice on

Problem Gambling?

You are excluded from

View All Active Exclusions and Visit Limits

Recent Transactions (View All)

Title Status Submission Date

Revocation of Self-Exclusion (Local o . _ .
Casinos) - :

Self-Exclusion (Local Casinos) © Completed

My calendar 6 vt

April 2024 Today My appointment

Video (Knowing yourself, knowing gambling)

Q: | have completed the questionnaire under Gambling Self-Assessment and was
prompted to complete the online psycho-education courseware (Section 1 - Video
and Section 2 - Quiz). However, when | clicked “Yes” to proceed to the courseware, a

blank page appeared instead. | was not directed to the video.

A: The online revocation process works better on a laptop or personal computer.

However, if you prefer to proceed with your mobile device for completing the
courseware, you can try to improve performance by clearing the cache & cookies

based on the following steps:

For 10S user

Open Chrome on your mobile device

At the bottom right, click the ‘3 dots’[-"]
Select Settings

Select Privacy and Security

Select Clear browsing data

Select time range All time

NoorwNS

files
8. Click Clear Browsing Data

Checked Browsing history, Cookies and other site data and Cached images and



Google

Search or type URL &

YouTube Face-
book

Shortcuts

* B8 O

Book...

Discover

D

Readi... Recen... History

®

&

N

& [=]

allola ¢l e

Settings | History Reading What's Pass|
list new  word N
Reload c
New Tab ®
New incognito tab &
Clear browsing data 0]




Settings Done

Notifications Off

Voice Search English (U...

Safety check

Privacy and security

Discover 0

Tabs

@006 O

Languages
Content Settings
Downloads
Bandwidth

Google Chrome

£ Privacy and security Done

Clear Browsing Data

Safe Browsing Standard pro...

Always use secure

connections

Use HTTPS whenever possible
and receive a warning before
loading sites that don't
support it.

Handoff On

Lock incognito tabs when
you close Chrome

Ask to open links from
other apps in Incognito

10



Clear Browsing Data Done

Time range All time

D Browsing history v

None

Cookies, Site Data
@ This will sign you out of v
most websites.

Cached Images

and Files v
2.6 MB

Saved passwords
~ None

Auto-fill Data
None

Search history and other forms of
activity may be saved in your Google
Account when you're signed in. You
can delete them at any time.

Clear Browsing Data

For Android user

NoorwN S

Open Chrome on your mobile device

At the bottom right, click the ‘3 dots’ [:]

Select Settings

Select Privacy and Security
Select Clear browsing data
Select time range All time

Checked Browsing history, Cookies and other site data and Cached images and

files
Click Clear Browsing Data

Google

Search or type URL

11



¢
New tab
New Incognito tab

Search ol History

Clear browsing data

Login

¥ Downloads
¥ Bookmarks

Continuewi -0 Recent tabs

£ Settings

® Help and feedback

Settings
S
off

G  Google services

Basics

Search engine
Google

Password Manager
Payment methods
Addresses and more
Privacy and security
Safety check

Notifications

<  Privacy and security

Privacy

Clear browsing data
Clear history, cookies, site data, cache...

Privacy Guide N®"
Review key privacy and security controls

Third-party cookies
Third-party cookies are blocked in Incognito mode

Ads privacy
Customise the info used by sites to show you ads

Send a 'Do Not Track' request
off

Preload pages
Standard preloading




F

¢ Clear browsing data

Basic Advanced

Time range All time

owsing history
ears his cluding in the

Clear data

or Computer user

NourwN S

Open Chrome on your Computer/mobile device

At the top right, click the ‘3 dots’ D

Select Settings

Select Privacy and security

Select Clear browsing data

Select time range All time

Checked Browsing history, Cookies and other site data and Cached images and
files

Click Clear data

< G ® Chrome chrome://settings/clearBrowserData ¥ O 0O a E

Clear browsing data

Basic Advanced

Time range| [.:\ time M ]

Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up 98.3 MB. Some sites may load more slowly on your next visit.

13



After completing the above steps, log in to Login to e-Services from the NCPG
website.

Q: | have watched the video multiple times but why am | directed to watch the video
again?

A: (a) Ensure that you see a tick beside every video module. Tap on the modules
without ticks to complete the modules. Click on Menu = to view the completion
progress of the respective video content. You should see a tick beside the respective
video module if you have watched it. Else, please click on the video module (without
tick) to complete it.

(Note: The module will also be deemed as incomplete if you had previously clicked
on Next button to proceed to next module when the scroll bar had not reached the
end etc.)

When You are in Control #«|=|NEG
.\ v Welcome Page e
»  WHEN YOU ARE IN CONTROL 4
LLY:I:  + Leaming Objectives
wh.
gami v Introduction
v Knowing the Game
o= [ oot |
% o () : My Gambiing Behaviour
- Is it Still for Fun?
P ¢
m %\ Stay Smart, Stay Problem Free
5 Support at Every Step
E g.?;-;’
Summary
So Ben, do you know what responsible gambling looks like?

(b) Ensure that the progress status for Knowing yourself, knowing gambling is green,
indicating that the video has been fully watched.

50% | View your progress Knowing yourself, knowing gambling Course (TfEEHZ, TREHIEE)

Course Content

& Section1

Do you wish to continue?

& Section2

CREBME

14



In addition, you can clear the cache & cookies based on the following steps:

For I0S user

NouoprwNS

Select Settings

files

Open Chrome on your mobile device
At the bottom right, click the ‘3 dots'[-"]

Select Privacy and Security

Select Clear browsing data

Select time range All time

Checked Browsing history, Cookies and other site data and Cached images and

Click Clear Browsing Data

Google

Searchortype URL & @&

YouTube Face-
book

Shortcuts

w o 9

Book... Readi... Recen... History

Discover &

|Settings f History Reading What's Pass|

alo 8 & o

list new word N

Reload
New Tab

P ® Q

New incognito tab

Clear browsing data W

15



Settings Done

Notifications Off

Voice Search English (U...

Safety check

Privacy and security

Discover 0

Tabs

@006 O

Languages
Content Settings
Downloads
Bandwidth

Google Chrome

£ Privacy and security Done

Clear Browsing Data

Safe Browsing Standard pro...

Always use secure

connections

Use HTTPS whenever possible
and receive a warning before
loading sites that don't
support it.

Handoff On

Lock incognito tabs when
you close Chrome

Ask to open links from
other apps in Incognito

16



Clear Browsing Data Done

Time range All time

D Browsing history v

None

Cookies, Site Data
@ This will sign you out of v
most websites.

Cached Images

and Files v
2.6 MB

Saved passwords
~ None

Auto-fill Data
None

Search history and other forms of
activity may be saved in your Google
Account when you're signed in. You
can delete them at any time.

Clear Browsing Data

For Android user

NoorwN S

Open Chrome on your mobile device

At the bottom right, click the ‘3 dots’ [:]

Select Settings

Select Privacy and Security
Select Clear browsing data
Select time range All time

Checked Browsing history, Cookies and other site data and Cached images and

files
Click Clear Browsing Data

Google

Search or type URL

17



¢
New tab
New Incognito tab

Search ol History

Clear browsing data

Login

¥ Downloads
¥ Bookmarks

Continuewi -0 Recent tabs

£ Settings

® Help and feedback

Settings
S
off

G  Google services

Basics

Search engine
Google

Password Manager
Payment methods
Addresses and more
Privacy and security
Safety check

Notifications

<  Privacy and security

Privacy

Clear browsing data
Clear history, cookies, site data, cache...

Privacy Guide N®"
Review key privacy and security controls

Third-party cookies
Third-party cookies are blocked in Incognito mode

Ads privacy
Customise the info used by sites to show you ads

Send a 'Do Not Track' request
off

Preload pages
Standard preloading




F

¢ Clear browsing data

Basic Advanced

Time range All time

owsing history
ears his cluding in the

Clear data

or Computer user

NourwN S

Open Chrome on your Computer/mobile device

At the top right, click the ‘3 dots’ B

Select Settings

Select Privacy and security

Select Clear browsing data

Select time range All time

Checked Browsing history, Cookies and other site data and Cached images and
files

Click Clear data

< G ® Chrome chrome://settings/clearBrowserData ¥ O 0O a E

Clear browsing data

Basic Advanced

Time range| [.:\ time M ]

Browsing history
Clears history, including in the search box

Cookies and other site data
Signs you out of most sites

Cached images and files
Frees up 98.3 MB. Some sites may load more slowly on your next visit.
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After completing the above steps, log in to Login to e-Services from the NCPG

website.

Q: | did not complete the video previously (exited the video halfway). How do | resume

and complete the video?

A: Log in to Login to e-Services from NCPG website at www.ncpg.org.sg. Click on
View All under Recent Applications. You should be able to see the current revocation
application (APPSXXXXXXXXXXXREV1) that is In Progress. Click on Continue followed

I @) Loginto e-Services ]
NATIONAL COUNCIL WHO WE ARE RESOURCES LEARN MORE SERVICES CONTACTUS Q
ON PROBLEN GAVBUR:
@5 HELP IS AVAILABLE 1800-6-668-668 % English v

Our Helpline and Webchat are available daily
from 8amto 11pm.

Click here for webchat

IF YOU ARE FACING
STRESS DUE TO
GAMBLING PROBLEMS,

Our Helpline & Webchat are available daily from
8am - 1lpm. You can call us at 1800-6-668-668
or click on the banner for webchat

B ational Council on Problem Gambiing - Singapore

B oncrasingapore

For any other enquiries, you may also call us at 6354 8154

Or email us at admin@ncpg.org.sg.

Recent Applications (View All)

Title Status

Revocation of Self-Exclusion
(Singapore Pools)

Revocation of Self-Exclusion {Local
Casinos)

Self-Exclusion (Local Casines) @ Complete

You are excluded from Singapore Pools | Jackpot Machine Rooms

View All Active Exclusions

Application Date

20



0 @ nncpgorgsg +

- Knowing Yourself,

~  Knowing Gambling 2 S

The eCourseware may take 30 minutes to
complete.

For the best experience, please access the
eCourseware using your computer and
headset.

L

0

Q: Why is the “Summary” module in the dropdown menu not ticked even though | have
already completed watching the last slide of the video?

A: You may not have watched the video till the end. Please make sure that the scroll
bar (s) have reached the very end.

Summary “
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eCourseware Quiz

Q: How many questions in total do | need to attempt for the quiz?

A: You are required to attempt all 10 questions.

Q: What is the passing grade for the quiz?

A: To pass, you need to get at least 8 out of 10 questions correct.

21



Q: Is there a time limit or attempt limit for the quiz?

A: There is no time and attempt limit for the quiz.

Q: What if | did not attain the minimum passing grade?

A: You will not be able to complete the revocation process to revoke your Self-
Exclusion / Voluntary Visit Limit. To pass, you need to get at least 8 out of 10 questions
correct. If you prefer to complete the process in-person with our partner agency, The
Resilienz Clinic, you may contact them at 6397 7300 for an appointment.

Q: | have attempted the quiz multiple times. Why can't | revoke?

A: You have not passed the quiz thus your revocation process is incomplete. You need
to get at least 8 out of 10 questions correct to pass the quiz. If you prefer to complete
the process in-person with our partner agency, The Resilienz Clinic, you may contact
them at 6397 7300 for an appointment.

Q: How do | know if | have failed/passed the quiz?
A: After completing the quiz, your score will be displayed. If you have not answered

at least 8 out of 10 questions correctly, you have not passed. You can retake the quiz
by clicking on Retake.

Knowing yourself, knowing gambling Course

eCourseware Quiz

Thank you for completing the quiz!

If you have passed the quiz, you will see a green tick next to your eCourseware Quiz
and you will receive a pop-up message prompting you to confirm your decision to
revoke.

22



Wehops that you have sai
and g00d practices to prevent problem gambling.

Do you wish to complete your revecation?

Stay On Safeguard (HE599)

Status Check

Q: How do | check on my exclusion / visit limit status?

A: To check your exclusion/visit limit status:
1. Visit our NCPG website www.ncpg.org.sg
2. Click Services on the top navigation bar
3. Click Check Exclusion/Visit Limit Status
4. Click Please log in with your Singpass to check your Exclusion / Visit Limit status

(@) Logintoe-Services

NATIONAL COUNCIL WHO WE ARE RESOURCES LEARN MORE SERVICES CONTACTUS e
ON PROBIEM GANBUNG

Counselling Services > National Problem Gambling Overview of Exclusions and Self-Exclusions and Visit >
Helpline and WebChat Visit Limit Limits

Family Exclusions and Visit > Third Party Exclusions and > Exclusions by Law > Check Exclusion / Visit Limit

Limits Visit Limits Status

Trom sam to 11pm. VANMDLINU FRKUDLEIVID,

Our Helpline & Webchat are available daily from
8am - 1lpm. You can call us at 1800-6-668-668
or click on the banner for webchat.

Click here for webchat

National Council on Problem Gambling - Singapore

B enceasingapore

mmmmulﬂummmdlunwnﬂ_




(@ Losintoe-Services

WHOWEARE RESOURCES LEARNMORE| SERVICES | CONTACTUS e

3 HELP IS AVAILABLE 1800-6-668-668 @& English v

Check Exclusion / Visit

Limit Status

Home / Services

/ Check Exclusion / Visit Limit Status

m

Services — Check Exclusion / Visit Limit Status
Counselling Services +[ Please log in with your Singpass to check your Exclusion / Visit Limit status. ]
National Problem If you require assistance on how to check your status, you may contact NCPG at 6354 8154. You may
Gambling Helpline and also wish to visit the ServiceSG Centres at the following locations:

WebChat

« Bukit Canberra

Overview of Exclusions
and Visit Limit » Kampong Chai Chee CC

* Keat Hong CC
Self-Exclusions and Visit

Limits * Nee Soon Central CC

Family Exclusions and Visit * OurTampines Hub

Limit +

LS, « One Punggol

Third Party Exclusions and « The Frontier CC
A +

Visit Limits

Exclusions by Law -+

Check Exclusion / Visit
Limit Status

Q: How do | know when my Self-Exclusion / Voluntary Visit Limit will be revoked after
| have completed the online revocation process (i.e. questionnaire, video, and quiz)?

A: Upon completion of the revocation process, your Self-Exclusion or Voluntary Visit
Limit will be revoked within 3 working days. You may check your exclusion or visit
limit status via NCPG website (www.ncpg.org.sg).

Please note that upon completing the online revocation process, you will still see In
Progress status for your revocation application if you log back into the portal on the
same day. We advise checking the status after 12pm the following day at the earliest.

Q: | have completed the video and quiz but did not see the notification window
indicating that the Self-Exclusion / Voluntary Visit Limit will be revoked within 3
working days.

A: Upon logging back into the portal, you should see the message indicating that the Self-
Exclusion / Voluntary Visit Limit will be revoked within 3 working days. You should also see
1 completed task under My Tasks.

24
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TIOHAL COUNCEL
L e TR A

Your application to revoke will be processed within 3
working days. To check the status of your application,
please visit Www.ncpg.org.sg.

‘We hope that you will continue to adopt responsible
gambling habits when your safeguard is revoked. This
includes re-applying for safeguards when necessary.

EBEITIFEARETNBER/RES. B
B www.ncpg.org.sg EiRITRHERITRS.

BENRLaBlHZE, BElERNARINEES
. =6, EFSIERE,

Announcement

My Tasks

Search Q Shown as “1” under
“Completed” tasks.

A J

0

Upcoming

Q: | have completed all the required segments i.e. questionaire, video and quiz and
received a notification window indicating that the Self-Exclusion / Voluntary Visit
Limit will be revoked within 3 working days upon logging back into the portal. Despite
marking the task as completed, it has now exeeded 3 days, and my revocation status
is still indicated as “In Progress”.

A: Please contact NCPG at 6354 8154. An NCPG officer will follow-up with you. At the same
time, please email the screenshot of the notification indicating your Self-Exclusion /
Voluntary Visit Limit will be revoked within 3 working days to admin@ncpg.org.sg for our
team to look into this matter.
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