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" National Council on Problem Gambling I

If you are experiencing gambling problems and need
counselling or wish to apply for @ gambling exclusion
please contact the NCPG Helpline or Webohat

Check Exclusion / Visit Limit ...

Login to e-Services

Apply Self-Exclusion

For Foreigners

Contact

Login

[ Q. www.ncpg.org sg e LA ]
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@' HELP IS AVAILABLE 1800-6-668-668

IF YOU ARE FACING
STRESS DUETO
GAMBLING PROBLEMS,

For ey thr et s vy et ae 6354 H15e
B L e BT

Our Helpline and Webchat are available daily from
8amto 11pm.

Click here for webchat

| want to apply for Self-Exclusion / Voluntary
Visit Limit

| want to seek help for my gambling

(N

Help us improve O

ms
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NATIONAL COUNCIL
ON PROBLEM GAMBUNG

Welcome

Login with your Singpass

o)

= Individual Users

@ Corporate Users

© 2025 National Council on Problem Gambling
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singpdass

Beware of impersonation scams A

Government officials will NEVER ask you to
transfer money or disclose bank log-in
details over a phone call. Call the 24/7
ScamShield Helpline at 1799 if you are
unsure if something is a scam.

Log in with Singpass

Your trusted digital identity

[ Singpass app ] LILg 5: Singpass 3]6V6V Gl
HLYFQFTeLeneuLl LILeTL(H S
Tap QR code . .
to log in with Singpass app 2_ermmlenoule)Lln

— singpass —




&W 696v& & ellevoretorTLILN G S D (GSTLLSH 6L @)\(HH S
2 618606l [HEISGC6T &60L Q&FUISIQS&METeTeLD)

° \Z
BTN CRRE - A=
- ,, —" -
UG 1: "Quselm& & e al
Need Help or Advice on Problem 3 \ n"
QB:GUGUQ_I Lo A Main

Gambling? {
= l £ Application > g 2: "6 600T600T LI LILD"
eTEOTLIEN S & el Q&6 LD

&2 Appointment

>

€, 1800-6-668-668

Airtime charges apply for mobile calls to 1800

service lines

You have no active Exclusion Order or
Visit Limit

Q Exclusion or Visit Limit applied with another 1D will

remain in force until revoked. Please inform NCPG

of your citizenship changes.

My Calendar @ Dates have events

< April 2025 Today >




MNATIONAL COUNCIL
ON PROBLEM GAMBUNG

&« Application

I Individual

Family

Third Party

Exclusion By Law
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NATIONAL COUNCIL
O FEOBLEM GAMBLNG

& Individual

b
Self-Exclusion

Voluntary Visit Limit

Rewoke Self-Exclusion

Revoke Voluntary Visit Limit
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PATIONAL COUMCIL
M PCHLENA CAAMBUIE

Self-Exclusion Application

Anindividual may apply to exclude oneself from
one or more of the following gambling activities in
Singapore:

= Casinos (Resorts World Sentosa and Marina

Bay Sands)
= Jackpot machine rooms at private clubs

= Singapore Pools online betting

Important Notes

o Please note that this form may
take 5 minutes to complete.

0 Supporting documents are not
required.

9 What happens after | submit the

o Is there a minimum duration for the
Self-Exclusion?
We require applicants to be on the
exclusion for at least a year before
they apply to revoke.

" Jackpot machine rooms” refer to gaming
machine rooms under the Gambling Control Act.

This refers to the scope of "defined work"” under
Casino Control Act

This refers to general remote gambling under the
Gambling Control Act

Upon clicking "l understand", you will proceed to

the application pa ne ogin.

Cancel lunderstand

LILg 5: “[BITeor
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MATIOMAL COUNCIL -
O PROBLEM GAMBUMG

Application for Self-Exclusion

® 2

My Details

Tell us about you.

This section is to understand more about you as the
Applicant for the Self-Exclusion.

All fields are required unless marked as optional.

Use Mylnfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

Retrieve Myinfo

with singpass

CHOICE OF EXCLUSION A~

Where do you wish to exclude yourself?

[ Select All

[] Local Casinos (Marina Bay Sands and Resorts

World Sentosa)

LILG. 6: "6T60TS & 86606V
SLQL(H&&HeLD”
6TeOTLIEN &5 Herfla:
Q&FWwWeLd




singpass

Singpass retrieves personal data from
relevant government agencies to pre-fill the
relevant fields, making digital transactions
faster and more convenient.

This digital service, MSF Integrated Visit
Limit and Exclusion Management System -
IVEMS, by Ministry Of Social And Family
Development, is requesting the following
information from Singpass, for the purpose
of form filling.

> Name

> NRIC[FIN

» Date of Birth

» Nationality/Citizenship
> Sex

> Race

» Mobile Number

» Pass Type

> Pass Status

» Pass Expiry Date

Clicking the *I| Agree” button permits this digital service to
retrieve your data based on the Terms of Use.

LILg 7: "IBIT6T 62L1L]&Q & MeiT&H G medr”
6TEOTLIEN & & Ferflds Q& w6 LD




Q 2

My Details

Applicant for the Self-Exclusion.
All fields are required unless marked as optional.

Use MylInfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

6flev& (G 6us M TeoT CHIT6Y

Retrieve Myinfo

with singpass

@)ICE OF EXCLUSION \

Where do you wish to exclude yourself?

Select All

Local Casinos (Marina Bay Sands and Resorts World
Sentosa)

Singapore Pools Online Betting

o MIGEMET 6ThRIGSH allevss all[HLOL SN TE6T?
AMEOTHMGS U|LD CHTH0O S (h 856D

2 6iTeeb; CHFICeTMTEHS6T (GLOIfleorm GLI & mevor L6
LMoL FlFTFLev Ceueul. Q&FeTCLMTET)

P QRIS LILLT LL6VEN 2,60T6m6v60T QILIL LY MBI

Seoflwimy SerLliserfler QmeUml Qadledr eI 6T

Jackpot Machine Rooms of Private Clubs 9

PERSONAL DETAILS ~

LG 8: "ellevsGHaUsM&meT G5 i6)”

GTOTLIN S S 1985 QFUIUIGLD - 2_6TeeRIT

CHA BT MG 6IT, FIMIGLILLT LLeVeN
21,60T6M6V60T GILIL_Lq MBI, Seof WMy

R erligerletr maUML. Qnadleor emLas 6T

UL 9:'9(h &Gl 6Te0TLIeNH S
Ferflag Q&FuluallDd
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< ©)
—
Declaration

Review and acknowledge terms.

All fields are required unless marked as optional.

DECLARATION FOR SELF-
EXCLUSION (SINGAPORE POOLS

ONLINE BETTING) I

1. lunderstand that: \

a. My Self-Exclusion ("SE") takes
immediate effect upon submission of
this application online.

. The effect of this SE is that | will not be
able to access Singapore Pools account-
related® services if | am an existing
account holder; and | will not be able to
open an account subsequently if | am
not an existing account holder.

. The National Council on Problem
Gambling ("NCPG") will disclose

[ | agree to the terms above.

1. Brer Letraueueteumenm Liflb 5@ & meT&HCmedr: Lig 12; [BI'E.IEBGiT @
a. @b eleroTaorl LIS 2,60T6m6V60f160 . ] . .
FLOILILG S 6L 60T eTeors! & W 6l6vesasev (“SE”) QeuMMI& & TeT QF WIH6nUIS

2 _L6UTIQUIMTE [HEM L (LDEMM&ES QU(HLD.

b. eTeorgl "SE" DL (LNEMME S eUbsS CHHWiled(hbH S
SOMBSLLEFLD 12 IDMSHHEIGET &LHS LleTearer,
BITEOT NS JTHS QFUIUSMNSHTSH 6l 6vorevor LILI &8 @
(LIGULD TETLIENS [BIT6IT 62L1L| &6 & T6iTSH G medT.

C. GIGUTEOTITEL QIFISSHLILIL L 6THSHG6UM(H HiI6OLL6 &
&L L6eoor(OD TS & &GP Blemevulleviin
WPWEMDWMEHGET VeV LIGSH WTEGaIT
FBLNS STLLLTS.

d. @b5 ellevoreoorILIGSH 6V [HT6T 6 GSHenID &6l M TeoT
&6V 06T 36l ST (BHS MV, 6T60T LS &1L

Your application for Self-Exclusion (
) has been submitted.

LAY GHME 6T(H &S LILILGVITLD.

e. [BITedr Gﬁ].GUGS.BSIJI.JI_I_(BI_IFI:QQLILD q(%g,gum CamFCeorT oS eTemTLILID (2_6iTears T
QUETMTEHSHMGET BIEOLNHSTCELIT VUG o = . o
IMHICHCW @ (HHSHTEGEVIT, 6T60TE: S GULDMISLILIL L C&HG Geur e &6lT, FIBISLILLT LLeV6
SI6VEV ! QULPBISLILIL GeU6UOTIY UL S| 6060TE Sl SLEOTENEVET GILILIQ. MBI, S60TIWITT
Ul &&EB0 LMWE6H QaFwIwLILIEILD. RerLigerler maUTL Qnadler

eHLD&6T) FLTLILNG&SLILL (H6Tengl.

FW 6VE (G E5Te0T 2_HIG6T

LG 10: “CLoGev 2_6Tem alF) (LM & EHE G [HIT6T RLIL&HQ S TeTHGmedr”
GTEOTLIN S S 198 G FUIULIE]|LD

Uy 11: "Frll&8 6| 66T S5
Ferfles Q&FUIW6LWD”
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W NlevHams JHS QFWIWE|LD (GHSTLLSFH 6L O\ (HIHSI 2618606l
BrsCeT 0L Q&FUISIQ S TETETE]LD)

NM@G N V LIg 1: "Gl H& & o \Z\
ON PROBLEM GAMBUNG Q EG‘\)G\)G)-I L‘D"
Gambling? & Application ? LILg 2: "6l 6vorevor L1LILD"
/’ &2 Appointment > TeTLIeN & & Hefld QFuIule|nD
3 A

€, 1800-6-668-668

Airtime charges apply for mobile calls to 1800
service lines

You have no active Exclusion Order or
Visit Limit
o Exclusion or Visit Limit applied with another ID will

remain in force until revoked. Please inform NCPG
of your citizenship changes.

My calendar

@ Dates have events

< April 2025 Today >
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NATIONAL COUNCIL
ON PROBIEM GAMEING

& Application

I Individual

Family

Third Party

Exclusion By Law
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NATIONAL COUNCIL -
N PROREN GANBUNG
& Individual

Self-Exclusion

Voluntary Visit Limit

I Revoke Self-Exclusion U 4: “‘srul allevgen s
Revoke Voluntary Visit Limit U—Q-)@QB:U—I U—IQ-I Lb"
cTETLIEN &5 Herfls
Q&FWIWeLD
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NANGHAL COUNCIL
N FOEE, CARBUNG

Revocation of Self-Exclusion

Anindividual may 2pply to revoke his/her Self-Exclusion after beingon
the zafeguard for at least one year. The Self-Excluzion will remainin
farce until it is revoked successfully.

Important Notes

Q) Please note that this form may take 3 minutes to
complete.

e Supporting documents are not required.

o What happens after | submit the application?

We will process your application within 3 working days.

o When will my Self-Exclusion be revoked?

¥ou may check the status of your application at this site
after 3working days.

Upon clicking "1 understand”, you will proceed to the application page
after Singpass login.

MATIGHAL COUMCIL
OH MROMIN, GANBUHG

Revocation of Self-Exclusion

@ 2

My Details

Tell us about you.

This section is to understand more about you as the Applicant

for the revocation of the Self-Exclusion.

Allfields are required unless marked as optional.

Use Mylnfo to retrieve personal data from relevant

government agencies to pre-fill relevant fields.

Retrieve Myinfo

with singpass

LILg 5: “[BTeor
L& & meit
SN Cmedr”
6TEOTLIEN &8>
&erflas
QFWIWe|LD

SAFEGUARD TO REVOKE

Which Self-Exclusion do you wish to revoke?

Select All

Local Casinos (Marina Bay Sands and Resorts World

Sentosa)

PERSONAL DETAILS

Mame (as in FIN / Passport)

LILG 6: "6T60TSI & & 616016V
IS QL &&He]L0”
6TETLIEN &5 Hlerfl
Q&FWIWe|LD
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singpass

Singpass retrieves personal data from
relevant government agencies to pre-fill the
relevant fields, making digital transactions
faster and more convenient.

This digital service, MSF Integrated Visit
Limit and Exclusion Management System -
IVEMS, by Ministry Of Social And Family
Development, is requesting the following
information from Singpass, for the purpose
of form filling.

* Name

> NRIC/FIN

» Date of Birth

» Nationality/Citizenship
> Sex

> Race

» Mobile Number

> Pass Type

> Pass Status

» Pass Expiry Date

Clicking the “l Agree” button permits this digital service to
retrieve your data based on the Terms of Use.

LI 7: "[BITeor

@LIL| & & MeT&HGmedT”
TTLIEN S5 Ferflas
QFWwWe|Lb
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MANOMNAL COUMCIL -
IOH PRI, GAMBING

Revocation of Self-Exclusion

@ 2 3

by Details

Tell us about you.

This section is to understand more about vou as the Applicant
for the revocation of the Self-Exclusion.

All fields are required unless marked as optional.

Use Mylnfo to retrieve personal data from relevant
government agencies to pre-fill relevant fields.

Retrieve Myinfo

with singpass

S (BLOUL QLM Ceuevoriqll LIMSISTLIL]

BRIG6T 6THSHEF W allevs & HL A& &HMW JTEHSIF Q&Fuiwl
N GLUR N TEH6T?

" IMTHMB WD CHTHOSHH & &H6|D
» 2 6Ty CHACTTEHGEET (QLorfleorm GLI & mevorL_en

SAFEGUARD TO REVOKE \ ~

Which Self-Exclusion do you wish to revoke?
Select All

Local Casinos (Marina Bay Sands and Resorts World

Sentosa)
J

PERSONAL DETAILS ~

Mame (as in FIN / Passport)

> LHoID NETTL eV GeuFeul. Q& eTCLTEFT)
» FRISLILT LV 3L,60Te06060T GILIL LY MBI
= geoflwumy SerliLserfler 2meUml. Qadledr emL &6

LG 8: BhIs6T 68 Q& W
G mSS CHTHO S0 &6 D

L 9:'9h 58"
cTEOTLIEN &5 Hlerflas
Q&FWIWe|LD

16




MATIORAL COURCIL -
O FEOIL, ARG

Revocation of Self-Exclusion

e— O 5

Reasons for Application

Reason(s) for Application

This section is to understand the reason(s) for your application
for Self-Exclusion and the reasonis) for revoking it.

All fields are required unless marked as optional.

ﬁihSON{SJ FOR APPLYING SELF-EXCLUSION ‘

| had a gambling problem

Encouraged by others to apply

Requirement by employer
Condition for help seeking

Others

. J

& W 6l6v&ema LI G&IT(H6USMETET & ITIT6UUTLD (8 61T)

6T60T8: & G DLI6TImIGR6L LNTagemer @ HHS S
LOMMEUFTSHETTEV 6l 6vorevor LILN& @D LG 26n8 @& el 68 LILIL GLedT
waevmerfluller Gxemeu

2 g6 QUMIEISMSHTET B]LIH S 60)60T

LD M M 63Y6U & 61T

&W allevs S 2-55 Tem6U B)(HLDLILIG LIMI6USMHET6OT & ITIJ600TLD (& 61T)

CoumeV&&HTeT G 6emeal

LG 10: 5w eNlev& 855 M @& el evoreoor LILINLILIGS M & meoT
2 _MhIG6T HITT600ThIGHMTSH CHIHOHMHEHEHA|LD

UG 11: 5w elevdHemnd 655 QF U6 M & mTeor
&HTT600TBI&HEM6TH CHTHG S (H&H 6D

(REASON{SJ FOR REVOKING SELF-EXCLUSION )
Requirement for work
Leisure
Others

Em (e

LG 12: '9i(h & 8!" eTeTLINSH S S erfls
Q&FWIWe]LD
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FATIONAL COUMCIL
G PROOREM, ARG

Revocation of Self-Exclusion

Declaration

1©

Review and acknowledge terms.

All fields are required unless marked as optional.

(understand that:

attending any problerm gambling asses=m
counzelling.

identification number:

a. My Self-Exclusion ("SE") will remain in force until such
time that the Council, upon my application, revokes it.

b. My application is subjected to the conditions set aut by
the Mational Council on Problem Gambling including

c.  Ewven if my SE is revoked, | will not be able
casinos if | have applied for a SE using a different

d. Until mry SE is revoked, | will continue to be banned

from the following (whichever is applicable):
K * Entering or remaining aon all casino premises, or j

\

ent(s) and

to enter the

[ | agree to the terms above. ]

1. BTeoT LedTeupeuesteumemnm Liiflb &6 & meiT& G meor:

a. CGHAW &GSTLLL LNgFoeaner salaT&lev (‘"NCPG") 91605 THS! Q&L
QUENT 6T6oTSI &rUl-all6V8: & (“SE”) L0616V @) ([H & GLD.

b. 6Te0T&H & 6(H SE hemL(nemmuiley @IH&HEGS LD alemFullavln
(TS SIGHTLLITS, BHIT6T CoUml S{60)L_UITET 6T6v0T6001 60T GLD DM MT(IH
SE-5@& 2_L_LIL19.(h&HEHCmedT) LnmmILD 6TeTdl SE FHSIF Q&FWwU@ILD
auemyuileviid, LI esreumeusoreu M6 (HIH S HITEOT &6t
QFWWLILI(H Geuer:
i 2 6iTeshJ CHF BT M8 & 6T (QLDfleoTm GLI &Fmevor 6N LM mILD

flemiLlev Caufeul. QFeTGLITE)

mm— i ARISLILLT LLEVE <L6TeneueT QUL QM

ii. Seoflwmy SerliL&serflerr 2meUml. Queadleor emLD &6t
c. BT 2 UL IQHSHGSLD IDMM emeTd S allevs &8 EbHLD, 3 6m6l
GOILILMTS IHSF QFWWLILGLD eueny HemL (nenmuiley @ e G LD.
d. @bs eleuoTeooTLILIGH 6V [HTET FCSHEBILN S56UMITET 586605 6M6IT
6flSH BIHES MV, 6TedT L5 &FL L LU EHemE 6T(H&H&HLILILGVITLD.

LG 13: "GLoB6v 2 616 e 1S (LN6mM &5 @1H & (G5 [HIT60T
RLUILEHQSHTTHRICMET” 6TeTLIeNS S H6rflds Q&6 LD

g 14 ‘L9868 6]0"
6TEOTLIEN S & Herflds Q&6 LD
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HATONAL COUMCIL
CH FCIRE, CAMBING

Revocation of Self-Exclusion

4 )

&

Your Self-Exclusion will be revoked

BTL&EHSHGL LNMEG

) G(GHLULIQUMULMHLD.

2 _rigerfletr & e9evs S 3 Geuemev

after 3 working days.
g J

Goto Main

You may wish to do more

v -
- I‘ L |
‘What to expect after submitting your
application
-

LG 15: BRI&6T 6(H Gleumnil& & meor

QEWH6mWIE 55Tevor LI585 6.
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a6V & B 55 Teur [HlemevemW & FIflLMT&H &S aLD

Far any quiiries, you may 6354 8154
or email us at adminincpg.org sg

Qur Helpline and Webchat are available daily from 8am to
11pm.

Click here for webchat

I want to apply for Self-Exclusion / Voluntary Visit

| want to seek help for my gambling proble

| want to find out more about Third Party Visit
/ Exclusion Order

I want to check my Exclusion / Visit Limit status

I want to help my family member who has gambling
issues

| want to find out more about gambling risks in
online games

L 1: G 2 LY, "eTeorgl l6v5: & /61 ([HE0 S
aIILDL| Blemevem Wl BITedT FflUMTeH S
A GBLLSHCMET" 6TedTLINSH S T 6rfldh Gl&FululeLd
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Our Helpline and Webchat are available daily from 8am to
11pm.

Click here for webchat

I want to check my Exclusion / Visit Limit status

[_ =
| Check exclusion status —
Ana
Check visit limit status

9

HELPLINE &

WEBCHAT

Learn More

NATIONAL COUNCIL
ON PROBLEM GAMBUNG

Welcome

Login with your Singpass

[ é Individual Users ]

LG 2: "allevs &
IB160)6V60) LI &
FflUMF&H 860"
6T6OTLIED & 5>
Ferfles QFIweD

@ Corporate Users

© 2025 National Council on Problem Gambling

UL 3: "Seoflliul L
LUWleoT I & eT"
6TETLIEN &5 Herflas
Q&FWIWe|LD
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LG 4: 2 MIG6T Blemev LleTeu@Lomm &Ll LULGLW0: elevss LUl LS 3606vS allevs & @)6V606V

MATICHAL COUMCIL -
Of RO, Cambure:

€, 1800-6-668-668

Airtime charges apply for mobile calls to 1500
service lines

You are excluded from

Local Casinos

View All Active Exclusions and Visit Limits

Recent Transactions (View All)

APPS23022000001

allevs s
LU L gl

NATIONAL COUNCIL fa—
ON PROBLEM GAMBUMNG

€. 1800-6-668-668

Airtime charges apply for mobile calls to 1800
service lines

You have no active Exclusion Order or
Visit Limit
o Exclusion or Visit Limit applied with another 1D will

remain in force until revoked. Please inform NCPG
of your citizenship changes.

allevs S
@ 6Lem6V

My calendar

@ Dates have events
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