Softcopy Lasting Power of
Attorney (LPA) Guide
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1. The Softcopy LPA
Introduction
The Lasting Power of Attorney (LPA) allows an individual (termed as donor) to
nominate trusted persons (termed as donees) to make decisions on his behalf
when the donor loses the mental capacity to make those decisions himself.

Donors and donees1 of LPAs that are received by OPG from 1 August 20192 will
be able to access a softcopy of their registered LPA, which is in PDF format. They
will not receive the original hardcopy registered LPA from OPG after it has been
registered. Access of the Softcopy LPA will be through the OPG’s e-services
portal. The Softcopy LPA may be viewed or shared with third party organizations
(e.g. banks, CPFB, HDB, hospitals, etc.) and their representatives. The OPG’s eservices portal is accessible through the following link, via SingPass.

Besides the direct link (link and QR code shown below), the e-services portal is
also accessible from the landing page on OPG website, under popular links > eservices.

https://eservice-msf.msf.gov.sg
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Replacement donees will only be able to access the registered softcopy LPA when he becomes a donee. This is
through the occurrence of an event, and in accordance with the LPA. Events may be for example, the death of
donee.
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The date applicable is the date that the LPA was received to be in order by OPG.
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Viewing and sharing the registered Softcopy LPA
OPG’s e-service portal offer two distinct functions:
• viewing the Softcopy LPA; and
• sharing the Softcopy LPA.
Donors and donees may view the Softcopy LPA in OPG’s e-service portal. There
are no restrictions for their viewing of the Softcopy LPA. Donors may share their
Softcopy LPA with persons they trust. Donees may share the Softcopy LPA of
their donor only after declaring in the e-service portal that the donor has lost
mental capacity, and with the organization that he is activating3 the LPA with.
The organization would request for a medical report stating that the donor has
lost mental capacity to be sent to them separately.
Watermarks on the Softcopy LPA
The Softcopy LPAs viewed and shared through the e-services portal will have
watermarks on all pages. The watermarks ensure that copies for viewing and
further copies made from a shared copy are not used for unauthorised purposes.
Samples of watermarks contained within the Softcopy LPA
If Donor/Donee shares the Softcopy LPA

If Donor/Donee views the Softcopy LPA

Notice:
This copy of an LPA has been
sent to <name> at <email
address> at the request of
<donor/donee name> on
<date, time>.’

Notice:
This is a view only copy. This
is not a Certified True Copy
of an LPA.

LPA activation is the term used to describe a decision or transaction that is made by the donee on the donor’s
behalf, using the authority granted by a Lasting Power of Attorney, when the donor has lost mental capacity.
When activating, the LPA must be presented to the third party organization (e.g. banks, HDB, CPF), together
with a medical report that states that the donor has lost mental capacity.
3
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Examples of watermark placement in a Softcopy LPA:
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2. How to access and share the Softcopy LPA
The following pages describe step by step, the process involved in viewing and sharing a Softcopy LPA. Please note that
there may be slight differences between the screenshots and the actual e-service module with every update because of
system changes.

Besides the direct link (link and QR code shown below), the e-services portal is also accessible from the landing page on OPG
website, under popular links > e-services.

https://eservice-msf.msf.gov.sg
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a. Starting the process: Log in to the OPG’s e-services portal using SingPass and select ‘Softcopy LPA’.
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b. Overview of the Softcopy LPA module page: You can view and share Softcopy LPAs in which you are a donor or
donee.

7

c. Viewing the Softcopy LPA: You can select ‘view’ to open the Softcopy LPA in PDF format. Depending on the browser
used and the browser settings, the Softcopy LPA may be auto downloaded or opened in a new tab/window.
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d. Sharing the Softcopy LPA: As a Donor, you may share the Softcopy LPA with any person you trust. If you are a
donee, you may only share your donor’s LPA with others when the donor has lost mental capacity, and the LPA is
being activated. Select the ‘share’ button to begin the Softcopy LPA sharing process.
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e. Donee’s declaration before sharing the Softcopy LPA: If you are a donee who intends to share a Softcopy LPA for the
first time, you must first make a declaration that the act of sharing the Softcopy LPA is to activate the LPA, and that
the donor has lost mental capacity.
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f. Entering details needed to share the Softcopy LPA: Before being able to share the Softcopy LPA, you must enter the
recipient’s email address, company or name of recipient, password, and the purpose for sharing. The donor/donee
who wish to share the Softcopy LPA decides on the password4. The donor/donee will need to share the password5
with the recipient in order to open the Softcopy LPA attached in the email.

4
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There are not requirements for a valid password. However, please choose one that is difficult to guess.
This can be done for example, through a separate email, a phone call, or a SMS, but for security purposes, not in the ‘purpose of sharing’ section.
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g. Confirmation: You will be prompted to confirm that the recipient’s email address is correct before sending.
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h. The Softcopy LPA has been shared: A share history will display all previous sharing actions by yourself/ the donor or
(other) donee(s). The share history is located at the bottom of the ‘Sharing the Softcopy LPA’ section.
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i. The Softcopy LPA is received: The following email will be received by the recipient with the Softcopy LPA. The
password provided by the donee can then be used to open the attached Softcopy LPA.

Dear Sir/Madam:
(Sender) has requested OPG to send the attached softcopy LPA of (Donor) to you. When opening the attachment,
key in the password that was given to you by (Sender). The password is case sensitive.
Purpose of sharing, as provided by (Sender):
(Purpose of sharing)
This email's intended recipient is (Recipient organisation name).(Recipient name).
Please note that the watermark affixed by the OPG in the softcopy LPA pages may cover some text. This will not
invalidate the LPA.
If you are not the intended recipient of this document, please delete this email immediately.

Thank you.
The Office of the Public Guardian
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Process Flow on How to Share a Softcopy LPA

If you are a donor
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If you are a donee
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3. Contact Information
The Office of the Public Guardian
Website: www.msf.gov.sg/opg
Hotline: 1800 226 6222
Email: enquiry@publicguardian.gov.sg
Address:
Ministry of Social and Family Development
20 Lengkok Bahru
#04-02, Family@Enabling Village
Singapore 159053

SingPass
Website: www.singpass.gov.sg
Helpdesk: 6643 0555
Email: support@singpass.gov.sg
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