Support for Singaporeans Affected by COVID-19
MSF has rolled out help schemes to assist those who have been financially
impacted by COVID-19 and need assistance with living expenses. Details can be
found here.
We have also put together videos in the various languages here, detailing how
individuals and families can get help easily and quickly.
Please share them with your family and friends.
We will get through this together.

Care to share your worries? National CARE Hotline: 6202-6868

To support those who are going through stress and anxieties because of the COVID-19 pandemic,
the community has rallied together to set up a 24/7 National CARE (Caring Action in Response to
Emergencies) Hotline as part of our SGUnited efforts.
We are grateful to over 300 trained professionals who responded to our call for volunteers to man
the Hotline. They include psychologists, counsellors, psychiatrists, social workers and public
officers trained in psychological first aid from around 50 organisations.
Our Hotline will complement existing service helplines:
[Mental Well-being]
Fei Yue’s Online Counselling Service (eC2.sg)
Institute of Mental Health’s Mental Health Helpline (6389-2222)
Samaritans of Singapore (1800-221-4444)
Silver Ribbon Singapore (6385-3714)
[Marital and parenting issues]
Community Psychology Hub’s Online Counselling platform (CPHOnlineCounselling.sg)
[Violence or abuse]
Big Love Child Protection Specialist Centre (6445-0400)
HEART @ Fei Yue Child Protection Specialist Centre (6819-9170)
PAVE Integrated Services for Individual and Family Protection (6555-0390)
Project StART (6476-1482)
TRANS SAFE Centre (6449-9088)
[For all other helplines]
Visit go.gov.sg/hotlines

Staying Safe and Engaged at Home

To help parents and children find ways to engage meaningfully and bond at home, especially
during this Circuit Breaker period, a series of online, interactive programmes is available on the
Families for Life (FFL)’s Facebook page through April. Also, tune in to the #ASKFFL series where
doctors and healthcare professionals dish out practical advice on keeping children and elderly
family members safe.
Children may also check out the #FriendsofFFLShares series for fun activities,
contests and interactive storytelling.
Stay safe and engaged, families!

Faces of MSFCares
Social Assistance Officers: Helping people everyday
Social Assistance Officer (SAO) Desmond
Lim’s job title offers only a hint of what he
actually does. Beyond providing financial
assistance to those in need, Desmond’s
responsibilities run the gamut from
helping job-seekers secure employment
to supporting survivors of physical and
psychological abuse.
Having to wear many hats daily, Desmond
finds his work rewarding and is driven by
his passion to make a difference to the
lives of the vulnerable.
Read more about what
Desmond does as an
SAO here.
Desmond Lim assisting those in need

Inclusivity begins in the classroom
You are never too young to
appreciate living in an inclusive
society. Dr Jacqueline Chung, who
is part of the Inclusive Preschool
Workgroup, shares her thoughts
on how inclusive
mindsets can be
nurtured
from
a
young age as part of
broader
national
efforts
to
make
Singapore a more
caring and inclusive
home for all here.
Early Childhood Development Agency (ECDA) Fellow, Dr Jacqueline Chung,
sharing best practices with fellow Early Childhood leaders at a dialogue

