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Vision
A society where individuals plan ahead to protect their
interests should they lose mental capacity, where the
dignity of those without capacity are upheld.

Mission
To facilitate personal choice and pre-planning through
the Lasting Power of Attorney framework.
To safeguard the interests of persons without mental
capacity and to support proxy decision makers within
the framework of the Mental Capacity Act.

The Mental Capacity Act sets out five statutory
principles that anyone making any decision or taking
any action for a person who appears to lack capacity
must apply:
1.

A person must be assumed to have capacity
unless it is established that he lacks capacity.

2.

A person is not to be treated as unable to make
a decision unless all practicable steps to help
him to do so have been taken without success.

3.

A person is not to be treated as unable to make
a decision merely because he makes an unwise
decision.

4.

An act done or a decision made under this Act,
for or on behalf of a person who lacks capacity,
must be done or made in his best interests.

5.

Before an act is done or a decision is made,
consideration must be given as to whether the
objective can be effectively achieved in a way
that is less restrictive of the person’s rights and
freedom of action.

We have gained experience in implementing the
Mental Capacity Act (the Act) for five years now. The
Act was amended on 14 March 2016 to enable it to
meet with the evolving social changes and needs in
our society. Our population is getting older and
families smaller. Some in our society do not have
natural support from families to help them in the
event of mental incapacity, to make personal, health,
welfare, financial and property related decision
matters. Professional donees and Court-appointed
deputies must come to their aid. To ensure integrity
in the use of the Lasting Power of Attorneys (LPAs),
the Court must be empowered to revoke or suspend
LPAs and deputyships. The Public Guardian should
also be able to intervene expeditiously in some
circumstances in the interest of the donors.

conjunction with Singapore Press Holdings, as well as
the interactive digital media campaign engaging our
younger citizens who might in turn, educate their
parents and older family members.

There is a steady rise in LPA applications which
reached 8,478 as at 31 March 2016. This was due to
a combination of factors: the simpler LPA
applications and the waiver of application fees since
1 September 2014, as well as targeted outreach
activities and publicity by the Office of the Public
Guardian (OPG). There should be more LPA
applications. This work year had the OPG working
closely with financial institutions, healthcare
providers and government agencies to be LPA
'ambassadors' on the ground, advising their circle of
communities on the benefits and process of preplanning with LPAs. We have held several meetings
with our stakeholders to keep them updated on our
plans in this area.

The Public Guardian Board has provided guidance
and has nurtured well the Public Guardian and the
OPG. The OPG has become mature in its
organisational ethos, principles, practices and
operations. There is no need for the Board to
continue. The Act has been amended accordingly.
The Public Guardian and the OPG will continue to be
directly accountable within the reporting structures
of the Ministry of Social and Family Development
(MSF) and to the domain Minister.

A study team from the OPG, Family Justice Courts
and the Insolvency and Public Trustee’s Office had
discussions with the State Trustees Office, Victoria,
Australia and other key agencies on their schemes to
assist the elderly and those who lack mental
capacity.
A significant barrier is culture – the reluctance to talk
about the potential of mental incapacity of loved
ones and the common view that this will only affect
the very frail elderly. Pre-planning for such an event
is not yet a norm. There is a misconception that only
the wealthy need to pre-plan. We see hope that this
barrier is slowly coming down over these years with
various community programmes and interactions.
One such event was the recent LPA awareness
Wanbao Coffee Talkshow at Seletar Mall in

I should also mention another institution in the Act
which provides an additional layer of protection to
any abuses by donees in the administration of the
LPA. This is the Board of Visitors. They comprise
special (medically qualified) visitors and general
visitors who assist the OPG in its investigative
function regarding any possible abuse or wilful lapse
in the care of a person lacking mental capacity by
donees and Court-appointed deputies. They have
provided independent advice through visitor reports
and discharged their duties, without fear and favour,
when activated by the OPG.

On behalf of the Board, I should express our deepest
appreciation to the Minister, Permanent Secretary,
Deputy Secretary and the Senior Directors of MSF, as
well as the tremendous support and warmth of our
community and grassroots leaders, partners,
stakeholders, our medical and legal volunteers, and
Panel of Deputies, who give off their time pro bono.
I am very encouraged with the awesome dedication
of the Public Guardian and every single officer in the
OPG. The Board Members too, have been absolutely
brilliant to work with. Personally, it has been
satisfying to make this small contribution to our
social value and structure.

MR RICHARD MAGNUS
Chairman
The Public Guardian Board

Strengthening the Mental Capacity Act
The Board is acutely cognisant of the need for the Lasting Power of Attorney (LPA) framework to remain relevant
and accessible for the majority of Singaporeans, without being overly prescriptive. As such, the Board welcomes
the Ministry of Social and Family Development (MSF)’s proposed amendments to the Mental Capacity Act
during the year.
The main amendments to the Act were:

Other proposed amendments to the Act include:

• Wider scope for Court revocation of LPAs, should
the donee(s) be convicted of criminal misconduct,
engage in conduct that is not within his or her
authority, or undertake actions that are not in the
best interests of the person without mental
capacity.

• The appointment of Assistant Public Guardians by
the Minister to assist the PG in the proper
discharge of his functions.

• Appointment of professional donees and
professional deputies, and the registration of
professional deputies with the Public Guardian
(PG).

• The appointment of registered public accountants
as auditors by the PG to assist in examining
evidence in cases or review of reports submitted
by donees and deputies.
• The suspension of a donee's or deputy’s powers
by the Court without a revocation application in
relation to the person without mental capacity
under Section 36.
• The removal of the requirement for PG to vet LPAs
(Form 2) drafted by lawyers.

Facilitating the LPA Application Process
The Board is pleased to note that efforts to ease the LPA application process received a boost during the year
with the introduction of the E-Services Portal, launched on 12 January 2016. Via the portal, members of the
public can now perform online services related to the LPA without having to physically visit the OPG’s office.
The services provided by the portal are:
• Online LPA Application Creator
To allow members of the public to create an LPA
application set in softcopy for completion and
submission

• Online Annual Deputy Report Submission
To allow Court-appointed deputies to prepare
and submit their annual reports online to the
OPG, if required by the Court

• Online Registry Search
To allow the online submission of registry search
requests and online payment of search fees

• Change of Particulars
To allow donors/donees to submit their change of
particulars request online.

Widening Our Reach to the Public
The Board emphasises the need to spread the
message of the importance of the LPA. We
acknowledge the efforts made by the OPG during the
year to reach out to the public, especially in the
heartlands and at the grassroots level.
Working with Community Centres, the Community
Development Councils and healthcare institutions,
the OPG continued to reach out to average and low
income families, educating them on the importance
of the LPA to free up access to resources for the
welfare of family members of donors who lose
mental capacity. Some 82 LPA talks and 9 LPA
workshops were organised to raise awareness
among members of the public, as well as to help
them better understand how to complete the LPA
Form 1.

The OPG participated in and conducted talks at key
events during the year, such as:
• 50Plus Expo 2015 hosted by the Council for Third
Age
• World Alzheimer’s Week 2015 organised by Tan
Tock Seng Hospital
• 49th Singapore-Malaysia Congress of Medicine
• NTUC ULive Symposium
• Retirement Seminar organised by Manulife in
conjunction with Lianhe Zaobao
• National Neuroscience Institute
Parkinson's Disease Support Group.

for

the

The Board also notes the OPG’s effort to reach out to
younger Singaporeans via a media campaign which
tapped on social media platforms like Facebook.
Titled “What Hawker Food R U”, the campaign
educated users on the LPA as they took the quiz. The
result was heightened awareness of the LPA among
youths, which directly correlated with the increase in
the number of LPA applications a few months after
the digital campaign.

In Conclusion
The recommendations made regarding the
amendments to the Mental Capacity Act are
supported by the Board.
The Board notes that the OPG has implemented all
recommendations where possible and is pleased
that continued efforts are being made to simplify
processes for the public, especially with regard to the
implementation of the E-Services Portal.

The Board would like to express its appreciation to
stakeholders, partners and supporters of the OPG.
The collective spirit of collaboration will carry us far
as we seek to provide for those who have lost their
mental capacity, as well as their families.

Mr Richard Magnus
Chairman
Dr Aline Wong
Mr Yatiman Yusof
Mr Gerard Ee
Associate Professor Goh Lee Gan
Associate Professor Rathi Mahendran
Mr Wong Meng Meng
Dr Ng Li-Ling
Mr Teoh Tee Hooi
Mr Ng Heng Fatt
DJ Muhammad Hidhir Bin Abdul Majid
Professor Tan Ser Kiat

Ever since the Mental Capacity Act was enacted in 2010, the Office of the Public Guardian (OPG) has worked
tirelessly to promote the making of Lasting Power of Attorney (LPA) among Singaporeans, so as to safeguard
their interests in the event of mental incapacity. The OPG abides by three strategic thrusts:
• Enhance accessibility, ease and convenience
• Strengthen public confidence
• Sharpen protection framework

Enhance Accessibility, Ease and Convenience
Since the Act was enacted, we had seen a steady
increase in the number of individuals who applied for
an LPA. This is an encouraging trend that reflects
growing awareness of the LPA, due to the efforts of
the OPG in simplifying the application process and
waiver of fees for Form 1 applications by Singapore
citizens. FY2015 saw a total number of 8,478 LPA
applications, up from 4,119 the previous year.
During the year, we continued to work at boosting
convenience of LPA registration through the
introduction of our E-Services Portal. With LPA
applications and other related services now available
online, members of the public need not visit the
OPG's office physically. Applicants could take
advantage of Singpost’s free postage for LPA
applications to mail in their applications (available
until 31 August 2016). Some 82 LPA talks and 9 LPA
workshops were organised to raise awareness

among members of the public, as well as to help
them better understand how to complete the LPA
Form 1.
To keep up the momentum, the OPG will organise
more seminars, one of which are the Code of Practice
seminars planned for early 2017 for the legal,
medical and social welfare practitioners. It will also
review and consider extending the fee waiver for
another 2 years from 1 September 2016.
In light of the growing number of elderly without
next of kin, the MCA was amended on 14 March
2016. The amendments introduced the concept of
“professional donees” and “professional deputies”
and empowered elderly, especially those with assets
and without next of kin, to choose paid professionals
to manage their financial affairs when they lose
capacity.

Strengthen Public Confidence
To ensure that the public maintains its confidence in
the system and processes to protect the vulnerable,
the OPG invested efforts to educate deputies on
their duties and legal obligations imposed on them
by the MCA.
The OPG also worked closely with partners, such as
grassroots associations, healthcare institutions and
government agencies to reach out to people on the
ground, especially those who would most benefit
from registering an LPA. Some of these efforts
included conducting public talks, monthly LPA
workshops, quarterly Deputy workshops, as well as
distributing collaterals at key venues.

In the coming year, we will continue to engage our
partners, especially the Community Centres and
Community Development Councils, to publicise the
benefits of an LPA to the heartlanders.
To improve commercial certainty and protect
donees and third parties who make bona fide
transactions while relying on the LPA, section 16 of
the MCA was amended to cover situations where the
donee or third party did not know that the LPA had
been revoked or suspended. This will help the
persons who have lost mental capacity to unlock the
funds necessary for his care and needs.

Sharpen Protection Framework
One of the key amendments of the MCA was to
empower the Court to pre-emptively suspend LPAs
and the power of donees or deputies while
investigations into wrong-doings are on-going. This
preserves the assets of the person who lacked
mental capacity (P) in the interim. The Court may
also revoke an LPA or a Deputyship order if there is
significant risk of the donee or deputy abusing the
person whom they have been appointed to act on
behalf of e.g. the donee or deputy is convicted of an
offence involving dishonesty or fraud which may
have been committed on the donor or any other
person.
To enrich the experience of the OPG officers, we
embarked on a 1-week exchange programme with
the State Trustees Office, Victoria, Australia in
October 2015. The team, comprising representatives
from the Family Justice Courts, the Public Trustee’s
Office and the OPG, visited the offices of the State

Trustees of Australia, the Office of the Public
Advocate, the Victorian Civil and Administrative
Tribunal, two community homes and Alzheimer’s
Australia. From the trip, the multi-agency delegation
garnered insights into how our Australian
counterparts settled disputes and safeguarded the
interests of those who lose mental capacity. This
exchange programme will continue in the coming
financial year. We will continue to learn from new
schemes and practices in other jurisdictions.
The OPG also shared its experience in LPA and
Deputyship matters at the inaugural Asian
Guardianship Conference, held in Seoul, South Korea
on 11 and 12 December 2015. This conference was
attended by delegates from countries like South
Korea, Japan, China, Taiwan and Hong Kong.

With Gratitude
On behalf of the Ministry and the OPG, I would like to take this opportunity to thank
our Board members for their astute leadership and guidance. With their collective
wisdom and clarity, the OPG has reached a level of maturity in its work and
operations. The sound framework built will stand the OPG in good stead as it
continues its journey to develop a robust guardianship system for our people.

Mrs Regina Ow-Chang Yee Lin
The Public Guardian

Functions of the OPG
The Public Guardian, supported by the Office of the Public Guardian, carries out various
functions towards enabling and protecting persons who lack capacity. These broadly
include registry, supervision, investigation and public education functions.

Registry

Supervision

► Establish and maintain a registry of

► Supervise deputies

• Lasting Power of Attorney (LPA)

► Manage and direct Board of Visitors

• Court orders appointing deputies

► Report to the Court

Investigation

Public Education

► Investigate cases of alleged illtreatment which includes wilful
neglect of a person without mental
capacity

► Create awareness of the Mental
Capacity Act and the LPA
► Engage in stakeholder outreach and
education
► Publish information

Increasing Convenience of LPA Application
Two significant steps were made on 1 September
2014 to encourage members of the public to make
their LPAs, namely the introduction of simplified
forms and the waiver of the application fee to make
an LPA Form 1 by Singapore Citizens for a period of
two years.
As a result, FY2015 saw a surge in the number of LPA
applications, up 106% from FY2014, and is an all-time
high since the OPG commenced operations in March
2010. To cope with the steadily increasing number of
applications, the OPG has allocated additional
resources to ensure that the applications are
reviewed in a timely manner.

As an additional effort to streamline processes, the
OPG launched its inaugural E-Services Portal on 12
January 2016. The portal allows members of the
public to perform online services, including
preparing an LPA application in soft copy; submitting
registry search requests; allowing Court-appointed
deputies to prepare and submit their annual reports
online; and enabling donors, donees and deputies to
update their particulars online. The portal increases
the convenience for members of the public by
allowing them to perform selected tasks online.
The OPG also continued to receive LPA applications
from community groups who assist their clients in
filling up the LPA forms. These community groups
play a pivotal role in helping us share the importance
of and facilitate the making of an LPA.

Safeguarding Interests of the Vulnerable
Investigation and Supervision
The OPG works to ensure that caregivers, donees
and deputies perform their duties according to the
provisions under the Act, so as to protect the
interests of those who lose their mental capacity.
One of the PG’s roles is to investigate alleged cases
of ill-treatment or abuse of persons without mental
capacity by his donee, deputy or caregiver. During
the year, the OPG made a Court application to
appoint a Deputy of Last Resort to protect the
interests of a person who lacked mental capacity.
Also as part of the OPG’s function, it supervises
Court-appointed deputies under the Act. By
conducting quarterly workshops, the OPG educates
deputies on their responsibility to act in the best
interests of the persons who lack mental capacity,
within their scope of powers granted by the Court.
During the year, the OPG received 263 Court orders
appointing deputies with 333 newly appointed
deputies.
Refining the Act
The Mental Capacity Act was enacted to put in place
a legal framework to safeguard the interests of
individuals who lack mental capacity. In FY2014, five
years after the Act came into effect, a review of the
LPA framework was conducted to ensure that it
remained relevant and accessible to members of the
public.
After the review, the Ministry of Social and Family
Development (MSF) proposed amendments to the
Act. The first was to establish a register of

professional donees and deputies. Secondly, it was
proposed that wider scope be granted to the Court
to revoke LPAs and deputyships, in cases where the
donee or deputy was clearly unsuited to continue
acting in his or her role. Finally, it was proposed that
the Court be allowed to temporarily suspend a
donee or deputy’s powers in the absence of a
pending Court application to revoke the LPA, to give
the OPG time to complete investigations. Public
consultation on the proposed amendments were
carried out before the Amendment Bill was
presented and read in Parliament.
Some recommendations required no changes to the
legislation. The MSF will be addressing some of these
through non-legislative measures, such as
simplifying the deputyship application process for
certain groups of individuals like children born with
severe intellectual disability, and tightening the LPAmaking process to protect vulnerable seniors from
undue influence and financial exploitation.
LPA Certificate Issuer Committee
The LPA Certificate Issuer Review Committee was
established by the PG Board to find avenues of
widening the pool of certificate issuers, uphold their
competency level by providing support, and ensuring
that services remain accessible.
The Committee was chaired by Board member
Professor Tan Ser Kiat and comprised members from
the medical, legal and social work fraternities.
Recommendations made by the Committee have
been accepted and they will be implemented in
stages.

Raising Awareness of the LPA
Outreach and Promotional Efforts
One of the key objectives of the OPG is to raise
awareness of the LPA so that Singaporeans will take
action to make one as soon as possible. During the
year, the OPG participated in several events in the
heartlands and at the grassroots level to raise
awareness of the LPA.
One key event was the 50Plus Expo 2015 hosted by
the Council for Third Age, targeted at baby boomers
and seniors. Spanning across three days, the event at
Suntec City Convention Hall provided a host of talks,
workshops and educational activities for seniors.
More than 88,000 people participated in the event.
The LPA talks were oversubscribed, with some 300
members of the public signing up for the two talks.
The OPG also participated in the World Alzheimer’s
Week 2015, organised by Tan Tock Seng Hospital. An
OPG booth was set up to raise awareness and
address queries on the LPA. More than 1,000 people
attended the two-day event.
Another key event organised by the OPG during the
year was the Wanbao Coffee Talkshow at Seletar
Mall in July 2015. Held in collaboration with
Singapore Press Holdings, the event was targeted at
the Mandarin-speaking community. The talk show
covered key topics on the LPA as well as the roles and
responsibilities of the donor and donee.
Throughout the year, the OPG conducted numerous
public talks at major events, including the 49th
Singapore-Malaysia Congress of Medicine, the NTUC
ULive Symposium, the Retirement Seminar
organised by Manulife in conjunction with Lianhe
Zaobao, as well as at the National Neuroscience
Institute, speaking to the Parkinson's Disease
Support Group.
In addition, a total of 82 LPA talks and 9 LPA
workshops were organised by the OPG during the
year.

Media Campaign
From May to August 2015, the OPG launched a
media campaign using online social media platforms
like Facebook to reach out to more Singaporeans.
Titled “What Hawker Food R U”, the campaign
provided information on the LPA as users took the
quiz.
The campaign was a trendy and interactive way to
engage the younger Singaporeans who are typically
more IT-savvy. It resulted in raised awareness of the
LPA among youths, enabling them to make the
decision to apply for an LPA either for themselves or
to help their older family members.
The higher volumes of LPA applications in June and
July can be attributed to the success of the digital
campaign.

Year in Review
Stakeholder Engagement
During the year, the OPG continued to work with
various stakeholders, such as financial institutions,
healthcare providers and government agencies to
ensure that LPA-related transactions can be carried
out smoothly and properly.
Several meetings were held with stakeholders from
different institutions to engage them and to
strengthen their knowledge of the LPA so that they

may, in turn, advise the public with confidence and
accuracy when they transact with them.
Outreach to healthcare institutions remained a
significant channel for spreading awareness of the
importance of the LPA. LPA collaterals were
distributed to the resource centres at healthcare
institutions. The pickup rate and response to these
collaterals are positive.

Sharing Experiences with Australian Counterparts
The OPG consistently seeks opportunities to
exchange ideas and learn from our counterparts in
other countries. As part of an exchange programme
with the State Trustees, Victoria, Australia, Mr Craig
Dent, Chief Executive Officer of State Trustees, and
his team visited Singapore in May 2015. They visited
the OPG and several agencies to obtain greater
insights and have a mutual exchange of information
pertaining to the respective guardianship systems in
Singapore and Australia.

In October 2015, a multi-agency team comprising
representatives from the OPG, the Family Justice
Courts, and the Public Trustee’s Office visited
Melbourne, Australia.
The trip was an invaluable learning opportunity,
providing the team with new insights into improving
our customer-facing services, as well as ideas on how
to streamline our internal work processes.

Tapping on a Community
Board of Visitors

Panel Deputyship

The Board of Visitors is appointed by the Minister to
support the Public Guardian (PG)’s function of
protecting the well-being of those without mental
capacity. The Board currently comprises five Special
Visitors who are medical professionals and seven
General Visitors. The PG may activate members of
the Board to visit persons deemed as lacking mental
capacity, the donees and the deputies. Following
their visit, they submit a report of their assessments
and recommendations to the PG.

The panel deputyship was introduced in FY2014 to
cater to the needs of an ageing population where
smaller and geographically-dispersed families are a
growing trend. There is an increasing number of
people who lack mental capacity and require
deputies, but have no family members or friends to
fill the role.

The OPG is deeply grateful to the Board of Visitors
for its commitment and efforts in protecting the
interests of vulnerable members of society.

The panel of deputies consists of a group of
professionals who are willing to be appointed as
deputies for such cases. This group includes publicspirited volunteers from various professions, such as
lawyers, accountants, social workers and doctors.
During the pilot phase which began in FY2014, each
case was assigned with two panel deputies and one
applying counsel. The main roles of the panel
deputies are to liquidate the assets of the person
who lacks capacity and set up a Trust account with
the Special Needs Trust Company, where monthly
disbursements will be made to finance the person’s
care.

Relocation of the OPG to the Enabling Village
As part of a reorganisation within the Ministry, the
OPG will be relocating to the Enabling Village at
Lengkok Bahru. Located within walking distance of
Redhill MRT station, the move will increase the
OPG’s accessibility for members of the public. The
move is expected to be completed by end-2016.

Indicators of Registry Activities
— Lasting Power of Attorney Applications
1 April 2015 to 31 March 2016
The OPG constantly reviews our performance so we can better channel our efforts to
serve the community.
Total no. of LPA Applications = 8,478
No. of LPA Applications

—
—

FY2015
FY2014

—
—

FY2013
FY2012

—
—

FY2011
FY2010

Donor-Donee Relationships

Immediate Family

Extended Family
 Others

8.20%
4.70%

87.10%

Gender of Donors (FY2015)

Male
41.40%
Female
58.60%

Donors (by Number of Age Group)
(FY2015)

21 - 34
 35 - 55
 56 - 70
 71 - 85
 Above 85

40.90%
28.20%
2.60%
4.00%
24.30%

Indicators of Registry Activities
— Court Orders
1 April 2015 to 31 March 2016
Total no. of Court Orders = 263
Cause of Loss of Capacity

Accident

Neurological Disorders

Psychiatric Disorder — Dementia etc.

Psychiatric Disorder — Development

Psychiatric Disorder — Psychotic
 Psychiatric Disorder — Substance related

41.06%
15.21%
7.22%
5.33%
31.18%

Persons Lacking Mental Capacity By Age Group
 19
 21 - 34
 35 - 55
 56 - 70
 Above 70

6.46%

23.57%

1.15 %
37.64%
31.18%

Deputies By Age Group
 21 - 34
 35 - 55
 56 - 70
 Above 70

42.63%

8.95 %

8.42%

40.00%

Significant Cases Heard Under the Mental Capacity Act
Re: S

Re: Z

OSM48/2015
28 April 2015
DJ Shobha Gopalakrishnan Nair

OSM113/2015
21 October 2015
DJ Colin Tan Boon Chwee

Mental Capacity Act – Order of Court appointing
daughter as deputy of S, a person who lacked mental
capacity (“P”) – Management of her personal welfare
and property & affairs matters.

Mental Capacity Act – Order of Court appointing
father as deputy of Z, a person who lacked mental
capacity (“P”) – Management of her personal welfare
and property & affairs matters.

Facts:

Facts:

P is an 86-year-old female with advanced dementia.
P resides with her son and is cared for by a domestic
worker.

P is a 45-year-old female diagnosed with organic
personality
disorder
secondary
to
meningoencephalities. Her husband had left her and
P resides with her parents.

P’s son was engaged in divorce proceedings which
included settlement of the residential property
which P was living in. P’s daughter applied to the
Court to be appointed her deputy and requested for
the authority to make decisions on P’s behalf
pertaining to the property where P was staying.

P’s father applied to the Court and requested for
authority to apply to the Syariah Court for divorce on
P’s behalf. He also requested that P’s matrimonial
flat be sold and P’s share of the proceeds to be used
for maintenance of P’s welfare.

Held:

Held:

The Court appointed P’s daughter to be the deputy
for both personal welfare and property & affairs. The
Court gave the deputy the power to intervene in the
divorce between P’s son and daughter-in-law,
primarily for the purpose of settling the property.
The deputy was also authorised to rent or buy a new
apartment to ensure that P had a place to stay.

The Court appointed P’s father to be the deputy for
P’s personal welfare and property & affairs matters,
and P’s mother to be the successor deputy. The
Court also granted the deputy the authority to
represent P in legal proceedings in the Syariah Court
and for P’s matrimonial flat to be sold. Any monies
due to P would be used for P’s sole benefit and
welfare.

Observation:
The Court may authorise deputies to act on behalf of
P in legal proceedings if it serves to protect P’s best
interests. Having a deputy appointed in this case
ensured that P’s interests were not compromised.

Observation:
Successor deputies may be appointed at the time
when the Court order is made so that they may have
the authority to make decisions on P’s behalf should
the deputy be unable to continue executing his or
her duty.

Re: A

Re: K

OSM219/2015
23 November 2015
DJ Miranda Yeo Eng Joo

OSM164/2015
16 November 2015
DJ Shobha Gopalakrishnan Nair

Mental Capacity Act – Order of Court appointing
daughter as deputy of A, a person who lacked mental
capacity (“P”) – Management of her personal welfare
and property & affairs matters.

Mental Capacity Act – Order of Court appointing
daughter as deputy of K, a person who lacked mental
capacity (“P”) – Management of his personal welfare
and property & affairs matters.

Facts:

Facts:

P is an 87-year-old female with Vascular dementia.
She resides in Kwong Wai Shiu Hospital.

P is a 75-year-old widower with dementia who is
taken care of by his daughter and domestic helper.

P’s daughter applied to the Court to be her deputy
and to request for authority to receive P’s monthly
pay-outs from IDAPE and CHAS and P’s inheritance
from her deceased husband’s estate.

P’s daughter applied to the Court to manage the
property which P held jointly with his late wife. She
was also the Deputy for her sibling, who had Down
Syndrome.

Held:

Held:

The Court appointed P’s daughter to be her deputy
for both personal welfare and property & affairs
matters. The deputy was authorised to direct P’s
monthly pay-out from IDAPE and CHAS into a bank
account held in P’s sole name. The deputy was
ordered to deposit P’s share of her inheritance into
P’s bank account.

The Court appointed P’s daughter to be the deputy
for both his personal welfare and property & affairs
matters. The deputy was authorised to rent out P’s
property and to deposit the rental proceeds into P’s
account. If necessary, deputy could also invest in
property on P’s behalf.

Observation:

It is noted that this deputy was also the deputy for
her brother who has Down syndrome. A person can
be appointed as a deputy for more than one P.
However, she has to ensure that she acts in their best
interests and avoid being place in a situation where
a conflict of interests may arise.

The Court may make specific orders to deal with
different types of monies due to P, including welfare
payments, compensation monies and inheritance.

Observation:

Re: M

Re: Y

OSM168/2015
14 December 2015
DJ Colin Tan Boon Chwee

OSM142/2015
17 August 2015
DJ Shobha Gopalakrishnan Nair

Mental Capacity Act – Order of Court appointing
daughter as deputy of M, a person who lacked
mental capacity (“P”) – Management of his personal
welfare and property & affairs matters.

Mental Capacity Act – Order of Court appointing
daughter and son as deputies of Y, a person who
lacked mental capacity (“P”) – Management of her
personal welfare and property & affairs matters.

Facts:

Facts:

P is an 85-year-old male and has dementia. He
resides in a nursing home while P’s family resides
overseas.

P is an 83-year-old widow with dementia. She lives
with her son.

The applicant is P’s daughter and she requested for
the authority to dispose of P’s current flat and to
withdraw P’s CPF monies to pay the arrears to the
nursing home.
Held:
The Court appointed P’s daughter to be his deputy
for personal welfare and property & affairs matters.
The Court authorised the deputy to sell P’s flat to pay
the arrears incurred as well as to cover P’s expenses.
The Court gave specific orders for the deputy to
deposit a specified sum of money into P’s first bank
account. The deputy also had to open a second bank
account and deposit the remaining proceeds there.
The deputy was not permitted to withdraw monies
from this second account without further orders.
Observation:
Where the assets are substantial, the Court may
order the Deputy to open two bank accounts. One
account may be used for the current living expenses
of P while the other is to preserve P’s assets for the
future.

P’s son and daughter applied to the Court to request
for authority to rent out P’s vacant flat, as well as to
use $50,000 from P’s account for her
granddaughter’s overseas education.
Held:
The Court appointed P’s son and daughter to act
jointly and severally in relation to P’s personal
welfare and property & affairs matters. The Court
authorised the deputies to rent out P’s property and
use the rental proceeds for P’s maintenance. The
Court also authorised the loan of $50,000 for P’s
granddaughter’s education, but specified that the
loan had to be repaid to P from the year 2020
onwards.
Observation:
In certain circumstances, the Court may allow for P’s
monies to be used for other purposes if the
applicants are able to present convincing evidence
that P would have made that same decision if she
had the mental capacity to do so.

Re: G

Re: L

OSF333/2014
13 May 2015
DJ Colin Tan Boon Chwee

OSF94/2015
30 June 2015
DJ Shobha Gopalakrishnan Nair

Mental Capacity Act – Order of Court appointing
brother as deputy of G, a person who lacked mental
capacity (“P”) – Management of his personal welfare
and property & affairs matters.

Mental Capacity Act – Order of Court appointing
nephew-in-law as deputy of L, a person who lacked
mental capacity (“P”) – Management of her personal
welfare and property & affairs matters.

Facts:

Facts:

P is a 30-year-old male with cerebral palsy. He is also
wheelchair bound and illiterate. He is looked after by
his aunt.

P is an 88-year-old bedridden female suffering from
vascular dementia and psychotic depression.

P’s brother made a Court application to be appointed
P’s deputy and alleged that P’s aunt had tricked P’s
late mother into making a will that appoints herself
as the sole beneficiary. P’s brother also claimed that
P was mistreated by P’s aunt.
P’s aunt refused to give consent and contested the
Court application.
Held:
The Court appointed P’s brother as deputy, and gave
him the authority to commence legal action against
P’s aunt to recover assets due to P.
The Court also passed two additional orders:
1. If bankruptcy proceedings are commenced
against the deputy, the deputy has to inform the
Public Guardian within 2 working days, and
2. The OPG is to submit a report to the Court
regarding P’s care arrangements by P’s aunt and
that is proposed by P’s brother, the appointed
deputy.
Observation:
In certain circumstances, the Court may request the
OPG to submit a report on a case. The Court may also
pass specific orders to authorise a deputy to
commence legal proceedings on P’s behalf.

The applicant is the husband of P’s niece who applied
to the Court for authority to sign a specific form on
P’s behalf. The applicant wanted to effect a specific
transaction, which he believed was in P’s best
interests.
Held:
The Court appointed the applicant as deputy and
granted him authority to sign the specific document.
The deputy also has to inform the Public Guardian of
the outcome of this specific transaction, as well as
provide all relevant documents to the Public
Guardian.
Observation:
The Court may grant the deputy authority to carry
out very specific, one-off transactions on behalf of P.

